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EFFICACY

1 HIGH, CLEAR, and SHARED EXPECTATIONS
1 HIGH ACADEMIC ENGAGED TIME
1 TIGHTLY COUPLED CURRICULUM

1 FREQUENT, APPROPRIATE
ASSESSMENT and FEEDBACK

1 POWERFUL TEACHING

CUMULATIVE EFFECT



Blooms Taxonomy

1 evaluation
1synthesis
1analysis
1application
1comprehension
i1 knowledge



How Do You Know?

18 CONSTRUCT
— Critical thinking
The ability to........

1 PERFORMANCE

Write a memo to
your boss that........



ASSESSMENT AS FORM OF
TEACHING AND LEARNING

Assessment results linked to objectives:
1 Timely feedback

1 Appropriate feedback

1 Formative/diagnostic

1 Summative

1 Performance as well as knowledge



AUTHENTIC ASSESSMENT

1WRITTEN
1 ORAL

1PEER ASSESSMENT



TIGHTLY COUPLED CURRICULUM

OBJECTIVES <==CURRICU|UM<=> PEDAGOGY<—>ASSESSMENT



TEACHING TO A TEST WORTH TESTING TO

objectives—assessment—curriculum-—pedagogy



Three types of assessment

INORM REFERENCE
1STANDARDS-BASED

1VALUE ADDED



COLLECTIVE OUTCOMES

1 Critical thinking

1 Analytical reasoning
1 Problem solving

1 \Writing

Everybody’s business is nobody’s business

Everybody’s business 1S everybody’s business



Evaluation of evidence

How well does the student assess the quality and
relevance of evidence?

Does the student determine what information IS or IS not
pertinent to the task at hand?

Does the student distinguish between rational claims and
emotional ones, fact from opinion?

Can the student recognize the ways in which the
evidence might be limited or compromised?

Does the student spot deception and holes in the
arguments of others?

Has the student considered all sources of evidence?



Analysis and Synthesis of Evidence

How well does the student analyze and synthesize data and
information?

Does the student present their own analysis of the data or
information, or do they simply present it as is?

Does the student commit or fail to recognize logical flaws in an
argument. (e.g. does the student understand the distinction
between correlation and causation?)

Does the student break down the evidence into its component
parts?

Does the student draw connections between discrete sources of
data and information?

How does the student deal with conflicting, inadequate, or
ambiguous information?



Drawing Conclusions

1 How well does the student form a conclusion from their analysis?
i |s the student’s argument logically sound?
1 Is it rooted in data and information rather than speculation and

opinion?
Does the student choose the strongest set of data to support his or
her argument?

1 Does the student prioritize in his or her argumentation?
1 Does the student overstate, or understate, his or her conclusions?
8 Can the student identify holes in the evidence, and subsequently

suggest additional information that might resolve the issue?



Acknowledging alternative explanations/viewpoints

How well does the student consider other options and
acknowledge that their answer Is not the only
perspective?

Does the student recognize that the problem is complex
with no clear answer?

Does the student bring up other options and weigh them
In their decision.

Does the student consider all stakeholders or affected
parties in suggesting a course of action?

Does the student qualify their response and
acknowledge the need for additional information in
making an absolute determination.



Writing

Analytic writing skills are invariably dependent on clarity
of thought. Therefore, analytic writing and critical
thinking, analytic reasoning, and problem solving are
related skills sets. The CLA measures critical thinking
performance by asking students to explain their rationale
for various conclusions in writing. In doing so, their
performance is dependent on both writing and critical
thinking as integrated rather than separate skills. We
evaluate writing performance using holistic scores that
consider several aspects of writing depending on the
task.



Presentation

1 How clear and concise Is the argument?

1 Does the student clearly articulate the
argument?

1 Does the student clearly articulate the
context for that argument?

1|s the evidence used to defend the
argument correct and precise?

1Is the evidence presented In a
comprehensible and coherent fashion?



Development

1 How effective Is the structure?

1 |s the organization of the argument logical? Is it
cohesive?

1 Are there any gaps in the development of the
argument?

1 Are there any significantly extraneous elements
In the argument’s development?

1 In what order Is the evidence presented, and
now does that structure contribute to the
nersuasiveness and coherence of the
argument?




Persuasiveness

How well does the student defend the argument?

What evidence is presented in support of the argument,
and how effectively does the student present it?

Does the student draw thoroughly and extensively from
the available range of evidence?

How well does the student analyze that evidence?

Does the student consider counterarguments, and
address weaknesses in his/her own argument?



Mechanics

1 What Is the quality of the student’s writing?

1 |s vocabulary and punctuation used correctly?
effectively?

1 |s the student’s understanding of grammar
strong?

1 |s the sentence structure basic, or more complex
and creative?

1 Does the student use proper transitions?

1 Are the paragraphs structured logically and
effectively?



Interest

1 How well does the student maintain the reader’s
Interest?

1 Does the student use creative and engaging
examples or descriptions?

1 Does the structure syntax and organization add
to the interest of their writing?

1 Do they use colorful but relevant metaphors,
similes etc.?

1 Does the writing engage the reader?
1 Does the writing leave the reader thinking?



1 Performance tasks (90 minutes)
— Document based
— Contextualized questions
— Split screen/dialogue box format
— Analytic and holistic scoring

1 Analytic writing (essay) prompts
— Make-an-argument (45 minutes)
— Break-an-argument (30 minutes)

1 Background guestionnaire



190-minute real life problems
1 General directions and context

1Need to combine information from
different types of documents

1A few open-ended questions, no one
“right” answer—must explain rationale

*Split SCIﬁeeBocument ibrar
Le(T]t Question an anS\Xer block



The Task

Jamie Eager is a candidate who is opposing Mayor
Pat Stone for reelection. Eager critiques the
Mayor’s solution to reducing crime by increasing
the number of police officers. Eager proposes the
city support a drug education program for addicts
because, according to Eager, addicts are the
major source of the city’s crime problem.

Mayor Pat Stone asks you to do two things (1)
evaluate the validity of Eager’s proposal and (2)
assess the validity of Eager’s criticism of the
mayor’s plan to increase the number of officers.



The Documents

Mayor Stone hands you a folder
containing various documents related
to this matter, but warns you that some
of them may not be more relevant than
others. Your task is to review these
materials and respond to the mayor’s
request in preparation for tomorrow
night’s public debate with Eager.



Newspaper Article

Jefferson Daily Press
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Memo

Memorandem

Mayor P:

Richard €

Dctober.

bject:  MYE Dreg Treatment Pregram

At your reguest we condected a discrect investigation of p ible
conncctions between Jamic Cager and the XYZ Dreg Cducation
proegram. During the course of this investigation we conducted a

| h review of public records and we interviewed maxll mwm ber
of employees. Our investigation yiclded two major findings.

First, we could find me financial conmections between Dr. Coger amd
the program. £ is a mot-for-profit corperation, and its recerds are
publicly disclosed. Neither Cager nor any cl relatives hove any
fimancial ake in the corporation. They do not serve on the Boasrd of
Director md they have not been employed by XVZ.

Second, there is ot least one indirect persenal connection bet
Cager and XYE. wt threo yem [from 199506 to 190G, K
Margarct [ cmployed Community Lizisen on Dr.

. Prior totha D
pregram after being arrested on o dreg p n charge. FA:
completed the program and w ubseguently hired by Dr. Lagern
office. She apparently performed well im that job, but loft to take o
higher paying pesition in advertising. The X2  her to be
one of their svcoe:




Crime Statistics

[Crime Rate and Drug Use in Tefferson
By Zip Code
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Research Brief




Research Abstracts
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Crime Rates Chart
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Crime Rates and Police Officers in Columbia's 53
Counties

100
Number of Robberies and Burglaries Per 1,000 Residents




Crime and Drug Use Tables
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Crime Statistics

State of Columbia
Department of Public Safe

Crime Statistics by County: 2000
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Collegiate Learning Assessment (Task 1)
1 hr 29 min 39 sec

Instructions Select document:
| Docurment Library Contents » |
Brain Boostis one of Well Life Pharmaceuticals’ top selling
dietary supplements, As part of its research program, Well {© 2005 CAE. All rights reserved.
Life asked male students ages 18-21 at Statesville University
to complete a guestionnaire regarding their use of this Document Library Contents )
product and other health related behaviors as well as provide
a sample of their sperm. Students were paid $50 to Document 1 Article from Statesville Campus MNews, May
participate. Several of Statesville's fraternities saw this as a 24

good way to raise funds for charity and consequently mary of

their members and other students on campus agreed to Document 2 Abstract from a Science Journal

participate. Analyses found that many of the sperm samples Document 3 Internal Memorandum from Cyril
collected at Statesville had abrnormalities, The students with Davenport

the abnormal sperm were advised to consult their primary

care physician, Well Life researchers, under the direction of Docurnent 4 Article from the Statesville Sun, May 2

Cr. Miles Bank, have begurj investigating the source of the Document 5 Excerpt the Statesville Sun, July 23
abnormal sperm at Statesville.

You are an assistant to Dr. Bark. He has asked vou to review
the materials in the Document Library (on the right side of the
screen ) and then answer a series of questions.

Your answers to the guestions that follow should describe all

the details necessary to support vour position. Your answers B
will be judged not only on the accuracy of the information vou
provide, but also on how clearly the ideas are presented, how
effectively the ideas are organized, and how thoroughly the
information is covered.

W

While vour personal values and experiences are important, v |<

@ Daone ) Internet
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Collegiate Learning Assessment (Task 1)
1 hr 29 min 49 sec

SH[EES

product and other health related behaviors as well as provide
a sample of their sperm. Shudents were paid $50 o
participate. Several of Statesville’s fraternities saw this as a
good way to raise funds for charity and consequently many of
their members and other students on campus agreed to
participate. Analyses found that many of the sperm samples
collected at Statesville had abrnormalities, The students with
the abnormal sperm were advised to consult their primary
care physician, Well Life researchers, under the direction of
Dr. Miles Bank, have begun investigating the source of the
abnormal sperm at Statesville.

You are an assistant to Dr. Bark. He has asked vou to review
the materials in the Document Library (on the right side of the
screen ) and then answer a series of questions.

Your answers to the guestions that follow should describe all
the details necessary to support vour position. Your answers
will be judged not only on the accuracy of the information vou
provide, but also on how clearly the ideas are presented, how
effectively the ideas are organized, and how thoroughly the
information is covered.

While vour personal values and experiences are important,
please answer all the guestions solely on the basis of the
information above and in the Document Library,

Write vour answers in the box below each gquestion, You can
write as much as vou wish; you are not limited by the size of
the box on the screen,

|

<

Select document:
| Docurment Library Contents » |

(€ 2005 CAE. All rights reserved.

Document Library Contents

Document 1 Article from Statesville Campus MNews, May

24
Document 2 Abstract from a Science Journal

Document 3 Internal Memorandum from Cyril

Cavenport
Article from the Statesville Sun, May 2
Excerpt the Statesville Sun, July 23

Cocument 4

Cocument &

>
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Collegiate Learning Assessment (Task 1)
1of6 1hr21 min 15 sec

Question 1 Select document:
| Docurment Library Contents » |

What are three or more explanations for the sperm
abnormalities found at Statesville? Base your answer on the (© 2005 CAE. All rights reserved.
information in the Document Library.,

Document Library Contents

Document 1 Article from Statesville Campus MNews, May
24

Document 2 Abstract from a Science Journal

Document 3 Internal Memorandum from Cyril
Cavenport

Document 4 Article from the Statesville Sun, May 2

Document S Excerpt the Statesville Sun, July 23

W

|

® ®

Back Next
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Collegiate Learning Assessment (Task 1)
2of6 1hr20 min 28 sec

SES

Question 2

What information in the Document Library supports each of
the explanations you listed in vour answer to Question 17
Your answer should state the specific information that would
support each explanation and note the document number
that contains that information.

|

Select document:
| Docurment Library Contents » |

(€ 2005 CAE. All rights reserved.

Document Library Contents

Document 1 Article from Statesville Campus MNews, May
24

Document 2 Abstract from a Science Journal

Document 3 Internal Memorandum from Cyril
Cavenport

Document 4 Article from the Statesville Sun, May 2

Document S Excerpt the Statesville Sun, July 23

® ®

Back Next
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Collegiate Learning Assessment (Task 1)
3of 6 1hr19 min 57 sec

SES

Question 3

Given the information in the Document Library, what is the
most likely explanation for the sperm abnormalities found in
Statesville? Your answer should cite (a) the evidence and
basis for this explanation and (b) the shortcomings of
competing explanations.

|

Select document:
| Docurment Library Contents » |

(€ 2005 CAE. All rights reserved.

Document Library Contents

Document 1 Article from Statesville Campus MNews, May
24

Document 2 Abstract from a Science Journal

Document 3 Internal Memorandum from Cyril
Cavenport

Document 4 Article from the Statesville Sun, May 2

Document S Excerpt the Statesville Sun, July 23
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Collegiate Learning Assessment (Task 1)
4 of 6 1hr19 min 38 sec

Question 4 Select document:

| Docurment Library Contents » |
Describe the major features of a study that could be
conducted to help determine what produced the sperm © 2005 CAE. All rights reserved.
abnormalities. You can describe further analyses of the data B
that have already been collected or a whole new shudy. Document Library Contents

Document 1 Article from Statesville Campus MNews, May
24

Document 2 Abstract from a Science Journal

Document 3 Internal Memorandum from Cyril
Cavenport

Document 4 Article from the Statesville Sun, May 2
Document S Excerpt the Statesville Sun, July 23
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Collegiate Learning Assessment (Task 1)
50of6 1hr19 min 19 sec

Question 5 Select document:
| Docurment Library Contents » |

Based on the information provided, is the apparently high

incidence of abnormal sperm likely to be limited to Statesville © 2005 CAE. All rights reserved.
University? Explain the basis for your conclusion.

Document Library Contents

Document 1 Article from Statesville Campus MNews, May
24

Document 2 Abstract from a Science Journal

Document 3 Internal Memorandum from Cyril
Cavenport

Document 4 Article from the Statesville Sun, May 2
Document S Excerpt the Statesville Sun, July 23
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Collegiate Learning Assessment (Task 1)
6 of 6 1 hr18 min 57 sec

Question 6 Select document:
| Docurment Library Contents » |
This is the last question. When vou click on the NEXT biutton
below, vou will move out of this task and on to the survey. © 2005 CAE. All rights reserved.
You will not be able to reburn to or continue work on any of B
the guestions, so only click on the NEXT button when you Document Library Contents
have completed all of yvour answers to all of the guestions in
this tack Document 1 Article from Statesville Campus News, May
24

The warning label on the Srain Boostbottle reads as follows: BoaUiiEat 2 Ahsrert Tar 5 Sderae ToUrel

WARNIMNG: Do not use this product if vou are allergic Document 3 Internal Memorandum from Cyril

o sulfur or peanuts, Consult yvour physician prior to Davenport

use if yvou are pregnant, nursing, or diabetic,
i Shse e S Document 4 Article from the Statesville Sun, May 2

Given what you now know about Srain Seost, would you Document 5 Excerpt the Statesville Sun, July 23
recommend that Well Life consider changing this warning
and if so, how might it be changed and why? If vou would
not recommend changing the warning, explain the basis for
WOLIE opinion,

W
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CLA Tasks (2)

Analytic writing tasks (45 and 30 minutes)

1 Measure ability to articulate complex ideas, examine
claims and evidence, support ideas with relevant
reasons and examples, sustain a coherent discussion,
and use standard written English.

— Make-an-Argument (45 minutes): support or reject a position on
some issue

— Critique-an-Argument (30 minutes): evaluate the validity of an
argument made by someone else.



Analytic Writing Tasks

A “Make-an-Argument” Analytic Writing Task prompt typically presents an opinion on some issue and asks students to
address this issue from any perspective they wish, so long as they provide relevant reasons and examples to explain
and support their views. Students have 45 minutes to complete this essay. For example, they might be asked to explain
why they agree or disagree with the following:

There is no such thing as “truth” in the media. The one true thing about the information media is
that it exists only to entertain.

A “Critique-an-Argument” Analytic Writing Task asks students to critique an argument by discussing how well reasoned
they find 1t to be (rather than simply agreeing or disagreeing with the position presented). For example, they might be
asked to evaluate the following argument:

A well-respected professional journal with a readership that includes elementary school principals
recently published the results of a two-year study on childhood obesity. (Obese individuals are
usually considered to be those who are 20 percent above their recommended weight for height and
age.) This study sampled 50 schoolchildren, ages 9-11, from Smith Elementary School. A fast food
restaurant opened near the school just before the study began. After two years, students who
remained in the sample group were more likely to be overweight—relative to the national average.
Based on this study, the principal of Jones Elementary School decided to confront her school’s
obesity problem by opposing any fast food restaurant openings near her school.




“In our time, specialists of all kinds
are highly overrated. We need
more generalists — people who can
provide broad perspectives.”

Directions: 45 Minutes, agree or

disagree and explain the reasons
for your position. Student selects
one of two prompts to answer.



Students are asked to discuss how well reasoned they find an
argument to be (rather than simply agreeing or disagreeing with it).

A respected professional journal with a readership that includes
elementary school principals published the results of a two-year
study on childhood obesity. This study sampled 50 children, ages
5-11, from Smith Elementary School. A fast food restaurant
opened near the school just before the study began. After two
years, students who remained in the sample were more likely to be
overweight—relative to the national average. Based on this study,
the principal of Jones Elementary School decided to address her
school’s obesity problem by opposing the opening of any fast food
restaurants near her school.



