
USG Open Enrollment – October 2020 
 

 

 

Dear USG Retiree: 

USG Open Enrollment for your 2021 USG benefits is Wednesday, October 21, through 
Friday, November 6, 2020. 

Open Enrollment is your once-a-year chance to review your USG benefit options for the 
coming year. The enclosed enrollment worksheet will show the benefits you are currently 
enrolled in.   

Action is not required if you do not have changes. 

If you are retired and older than 65 (Post-65 Retiree) and enrolled in the Aon Health 
Exchange for healthcare coverage, you do not need to take any action related to your USG 
benefits. Your coverage will continue in 2021 (although the benefits and premiums, may 
change effective January 1, 2021).  

You are able to change or drop your USG dental or vision plan during Open Enrollment 
each year. You may also drop coverage anytime during the year. However, keep in mind, 
if you drop any USG-provided coverage, you will not be able to re-enroll in the future. 

To review or make changes to your current coverage: 

• Go to the OneUSG Connect – Benefits website at oneusgconnect.usg.edu  

• Under Retirees, click the Manage My Benefits button to log in.  

• Or, you can call 1-844-5-USGBEN (1-844-587-4236). Expert representatives are 
available 8 a.m. to 5 p.m. Eastern time. 

Please note: If you are age 65 or older and have healthcare coverage through the 
Aon Retiree Health Exchange, you must remain enrolled in a healthcare or pharmacy plan 
through the Aon Exchange to receive the annual USG HRA funding. For more information 
about your healthcare coverage, visit retiree.aon.com/usg, or call your dedicated Benefits 
Advisor at 1-866-212-5052.  

 

Sincerely, 

University System of Georgia 

Benefits Office 


