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Implementing Self-Service Banner 9 

Student Registration
January 2023



Agenda

• When should you implement 9.x SSB?
• How to get help?
• Where is the documentation?
• What’s new or different?
• Live Demo
• Ask your peers
• More training sessions coming soon
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When should you implement 9.x SSB?

• Do it now!
• All 8.x SSB entered Maintenance Support for 

at least 12 months beginning July 1, 2022
– Continue to receive regulatory and severity 1 

change request updates, including security fixes
• Ellucian to announce Sustaining Support soon

– “…continue to have access to all fixes that 
existed prior to the Sustaining Support life cycle 
phase. There will be no new software releases, 
regulatory updates, technical or functional 
enhancements, patches or hot fixes of any kind 
for versions in this phase.”

– No security fixes
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When should you implement 9.x SSB?
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• Ellucian Article 000041256 - What 
is the support status of Self 
Service Banner 8.x (SSB 8.x)?

• Ellucian Article 000038478 -
Ellucian Support Assurance 

– Support status table 

• Ellucian Article 000050967 - What 
is the support status and future of 
Self Service Banner 8.x 
Admissions?

https://elluciansupport.service-now.com/customer_center?id=kb_article_view&sysparm_article=000041256
https://elluciansupport.service-now.com/customer_center?id=kb_article_view&sysparm_article=000038478
https://elluciansupport.service-now.com/customer_center?sys_kb_id=d2e7b00b87d381102f5a0dc4dabb35f5&id=kb_article_view


How to get help?

• ITS Helpdesk ticket for GeorgiaBEST team
• If Ellucian expertise required, we will 

open an Ellucian Customer Center case
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Where is the documentation?

• GeorgiaBEST website
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https://www.usg.edu/georgia_best/application_development_and_support/banner/banner_9


Where is the documentation?

• Need an Ellucian Customer Center 
account?
– https://login.ellucian.com/
– Click “Sign up for an account”

• Ellucian Customer Center > Resources > 
Documentation > All Products to access 
Ellucian Documentation, then use 
Product A-Z to filter for Banner
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Download it!

https://login.ellucian.com/
https://elluciansupport.service-now.com/customer_center


Where is the documentation?
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Where is the documentation?

• Article 000052095 - Banner Student 
Self-Service Registration Master Article
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https://elluciansupport.service-now.com/customer_center?sys_kb_id=759a9f9d87941d5499ecca65dabb3577&id=kb_article_view


Where is the documentation?

• KB000500383 - Banner Self-Service 8 
(SSB8x) to 9 (SSB9x) FAQ
– Includes list of Web Tailor updates 

(screenshot is not full content of article)

10

https://elluciansupport.service-now.com/customer_center?id=kb_article_view&sysparm_article=KB000500383


Where is the documentation?

• Article 000051317 - Banner 9 Self-Service 
Guided Adoption
– Adoption plan (article attachment)
– Link to Banner 9 Self-Service Adoption Channel
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https://elluciansupport.service-now.com/customer_center?id=kb_article_view&sysparm_article=000051317
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Click here to go to the 
Adoption Channel

Introducing Banner Student Registration
36 minute video

Banner 9 Self-Service Frequently Asked Questions and Answers
13 page pdf containing basic FAQs

Implementing Your First Banner Self-Service Application 
45 slide presentation pdf (2021 Ellucian Live)

Implementing Banner 9 Registration Self-Service
52 slide presentation pdf (2021 Ellucian Live)

Registration Self-Service Basic Install & Configure Steps (Part A)
6 page pdf (Theme Editor, photos, name display rules, 
menu trees)

Registration Self-Service Basic Configuration Guide (Part B)
5 page pdf (SOATERM, GUAINFO, etc)

Web Tailor Functions in Banner Self-Service 9 Channel
9 video demos

https://training.ellucian.com/pages/150/banner-self-service-adoption-channel


Web Tailor Functions in Banner Self-Service 9 Channel
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https://training.ellucian.com/pages/150/banner-self-service-adoption-channel


What’s new or different?

• VIDEO: For all functionality, view “Introducing 
Banner Student Registration” in the Banner Self-
Service Overviews and Webinars Channel

• More intuitive and mobile friendly design
• Single landing page for all registration activities
• Use “Plan Ahead” to prepare schedule before 

registration
• Improved search capabilities 
• View schedule and weekly calendar during 

registration
• Integration with Degree Works for registration 

planning
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https://training.ellucian.com/share/asset/view/627


What’s new or different?

• Functional configurations
– Term Control page (SOATERM)

• Web Processing Controls
– Overall Page and Field Configuration page 

(SOAWSCR)
• Control what displays for each persona / page / term

– Banner Applications Configurations page 
(GUACONF)

– Information Text Editor page (GUAINFO)
– Banner Self-Service Menu Maintenance page 

(GUASMNU)
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What’s new or different?
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What’s new or different?

17



Landing Page
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Persona Selection

• If user has multiple personas, may be required 
to select one when accessing specific pages
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Term Selection
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Student Persona

Faculty or Advisor  
Persona



Prepare for Registration
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Live Demo

• Let’s see how Self-Service Banner 9 
Student Registration works!
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Landing Page
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Prepare for Registration
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Prepare for Registration
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Prepare for Registration
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Prepare for Registration
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Landing Page
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Browse Course Catalog
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Browse Course Catalog
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Browse Course Catalog
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Browse Course Catalog
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Browse Course Catalog
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Browse Course Catalog
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Browse Course Catalog
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Landing Page
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Browse Classes
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Browse Classes
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Browse Classes
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Browse Classes
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Browse Classes
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Landing Page
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Plan Ahead
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Plan Ahead
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Plan Ahead
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Plan Ahead
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Plan Ahead
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Plan Ahead
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Plan Ahead
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Plan Ahead
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Landing Page
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View Registration Information
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View Registration Information
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Landing Page
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Register for Classes
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Register for Classes

56



Register for Classes
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Register for Classes
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Register for Classes
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Register for Classes
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Register for Classes
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Register for Classes
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View Registration Information
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View Registration Information
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Live Demo
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Ask your peers

• Ask your peers
– Helpful hints
– Lessons learned

• Self-reported 
implementation 
status
– Banner 9 

Implementation 
Grid
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https://www.usg.edu/georgia_best/application_development_and_support/banner/banner_9


Ask your peers

• If you have implemented…
– Level and speed/ease of user acceptance 

(students & faculty)
– Share helpful hints or gotchas
– Willing to share your plan 

• If you have not implemented yet…
– Plan or timeframe for testing, implementing, 

training
– Concerns or hurdles
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More training sessions coming soon

• Train the Trainer sessions for Self-
Service Banner 9 during Q1 2023

• Proposed schedule:

68




	Train the Trainer:�Implementing Self-Service Banner 9 Student Registration�January 2023
	Agenda
	When should you implement 9.x SSB?
	When should you implement 9.x SSB?
	How to get help?
	Where is the documentation?
	Where is the documentation?
	Where is the documentation?
	Where is the documentation?
	Where is the documentation?
	Where is the documentation?
	Slide Number 12
	Slide Number 13
	What’s new or different?
	What’s new or different?
	What’s new or different?
	What’s new or different?
	Landing Page
	Persona Selection
	Term Selection
	Prepare for Registration
	Live Demo
	Landing Page
	Prepare for Registration
	Prepare for Registration
	Prepare for Registration
	Prepare for Registration
	Landing Page
	Browse Course Catalog
	Browse Course Catalog
	Browse Course Catalog
	Browse Course Catalog
	Browse Course Catalog
	Browse Course Catalog
	Browse Course Catalog
	Landing Page
	Browse Classes
	Browse Classes
	Browse Classes
	Browse Classes
	Browse Classes
	Landing Page
	Plan Ahead
	Plan Ahead
	Plan Ahead
	Plan Ahead
	Plan Ahead
	Plan Ahead
	Plan Ahead
	Plan Ahead
	Landing Page
	View Registration Information
	View Registration Information
	Landing Page
	Register for Classes
	Register for Classes
	Register for Classes
	Register for Classes
	Register for Classes
	Register for Classes
	Register for Classes
	Register for Classes
	View Registration Information
	View Registration Information
	Live Demo
	Ask your peers
	Ask your peers
	More training sessions coming soon
	Slide Number 69

