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Objectives • Log on to Degree Works 
• Process and View Audits 
• Process What-If Audits
• Enter Notes
• Identify and Manage 

Exceptions
• Use GPA calculators
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Log On to 
Degree Works • Access and 

Authentication
• Home Screen
• Search for a Student
• Retrieve a Student 
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Access and Authentication

• May access through Self Service Banner or 
a direct link

• SSO credentials –
Luminus, CAS, SAML 2.0

• Authentication issues –
contact your SSO 
manager
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Degree Works Home Screen
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Search for a Student 
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Search for a Student 
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Process and 
View Audits • Viewing the Student 

Audit 
• Other Worksheet Views
• Dynamic Refresh vs 

Manual Refresh 
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Student Context Bar
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Viewing the Student Audit –
Student Header 
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Viewing the Student Audit –
Progress Bar
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Viewing the Student Audit –
Degree Requirements 
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Viewing the Student Audit –
Major Requirements 
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Viewing the Student Audit –
Fall Through
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Worksheet Views –
Student View

• Student View
• Graduation Checklist
• Registration Checklist
• Diagnostics Report
• Student Data Report 
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Worksheet Views –
Graduation Checklist
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Worksheet Views –
Registration Checklist
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Worksheet Views –
Diagnostics Report
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Worksheet Views –
Student Data Report
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Dynamic Refresh
• Occurs as Scheduled 

(Hourly, Nightly, 
Weekly, etc)

• Automatic Process
• Bridging Data from 

Banner

Manual Refresh
• “Process New” and 

“Refresh”
• Can be used when 

changes are made to 
the student record in 
Banner and you wish 
to see that reflected 
in Degree Works 
immediately 

Dynamic Refresh vs Manual Refresh
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Manual Refresh
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1. Refresh

2. Process New



Process What 
If Audits • Access

• Major View
• Future Courses View
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Access What-If Audits
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What-If Audits: Major View
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What-If Audits: Future Courses
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Enter Notes

• Access
• Add, Modify, Delete
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Enter Notes
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Enter Notes
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Identify and 
Manage 
Exceptions • Purpose of Exceptions

• Identify an Exception
• Manage Exceptions
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Managing an Exception
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Types of Exceptions

• Also Allow
• Substitute
• Apply Here
• Change Limit
• Force Complete – only use as last resort 
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Manage Exceptions
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• Requires specific permissions
• Load or Remove
• Run New Audit to View
• Best practice – make sure the exception 

applied before moving on
• Best practice – add a detailed note



Identifying Exceptions
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• Enforced Exception: 

• Unenforced Exception: 



Use GPA 
Calculators

• Graduation Calculator
• Term Calculator
• Advice Calculator
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Use GPA Calculators 
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Graduation Calculator
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Term Calculator
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Advice Calculator 
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For Inquiring 
Minds • More Information

• Resources 
• Information and Support 
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Looking for More Information?

• Ellucian resources are available!
- Gain access from your Banner Project Leader
- Documentation 
- Community 

• GeorgiaBEST website
• In Person Opportunities

- interactUSG
- Ellucian Live and Degree Works Forum
- CoHEsion
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Resources
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• Ellucian Documentation
https://login.ellucian.com/
- Degree Works Web Interface User Guide 

• GeorgiaBEST Training
http://www.usg.edu/georgia_best/training
- Scribe on the Web
- Upgrades
- Shepentry and Sure Code 
- Transit

• Helpdesk
- Helpdesk@usg.edu

https://ellucian.force.com/
http://www.usg.edu/georgia_best/training


More Information and Support

More Information and Support:
For emergency, business interruption or other production down 
situations, immediately call the ITS Helpdesk (706-583-2001 or  
888-875-3697 toll-free within Georgia).
For non-urgent issues, submit a service request at https://usg.service-
now.com/usgsp. (Self-service support or service requests require a user 
ID and password; email helpdesk@usg.edu for assistance.)

Additional Resources: 
For information about ITS maintenance schedules or Service Level 
Guidelines, please visit 
http://www.usg.edu/customer_services/service_level_guidelines. 
For USG services status, please visit http://status.usg.edu.
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