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Innovative approaches ...

... to get books in the hands of patrons
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NetLibrary -- the Bl NetLibrary
largest eBook
collection

More than 72,000 titles
« 3,800+ publicly accessible

From over 450 publishers
4690 of titles published since 2002
909%b6 of content being added is frontlist

OCLC Online Computer Library Center
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eBook Growth

m 19,000 titles added in last 12 months
m 3,000 new titles in last 90 days

® Average of 6.4 million page views / month

OCLC Online Computer Library Center
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Usage Growth

9,000,000 - eBook Page Views

8,000,000
7,000,000
6,000,000
5,000,000
4,000,000
3,000,000
2,000,000
1,000,000

0 _
Aug 2001  Jan 2002 Jan 2003 Jan 2004 Jul 2004

OCLC Online Computer Library Center



B NetLibrary’

... and More Content
Coming Soon!

700 Spanish titles

Chinese language titles

300 French titles — Fall 2004
Audio Books - Fall 2004

= Bestsellers, book club favorites, award-winning authors
and more

= Seamless integration with your NetLibrary collection

OCLC Online Computer Library Center




B NetLibrary’

User Interface Changes

My List and Motes | My Checked St Tterns | Create a Free Account | Log In

. [T i
|_what's Available | Help

My Shartcuts: Rewvise Search | Search Results | Details | Reader

Basic Searsh Search tips.., | EMEas S
OCLC nline Computer Library
Zanter, Inc,

I Search Tip

Wrhen using the Full Text search option
i« KE}."WDI’d " Title O Author © Full Text be as specific az possible ta get the best
results, Use quatation marks to search For
@ Full text phrases, I C
Try adwanced Search Far rore searching options,

Welcome to the OCLC Online Computer Library Center, Inc. eContent Collection

netlibrary provides access to your library's collection of eContent. eContent can be digital versions of printed material such as
books or journals, databases or any digital content. All available twenty-four hours a day, seven days a week. More information

about net ibrary...

In addition to your library's eContent Collection, you have access to the following:
Subject Centers

Reference Center - Search and browse reference resources including encyclopedias, dictionaries, directories,
handhooks, thesauri and more,

g 1T Center - Access point 1o user guides, technical dictionaries, certification materials and more on & wide variety of
T CEMET jmfor mation technology subjects such as software, user guides, programming, the Internet, etc.

Databases

LEEE) The world Bank Online Database: World Bank e-Library... - Warld Bank e-Library Electranic portal to the warld Bank's
full-text collection of books, reports, and other documents, Combines over 1,000 titles in a fully indexed and cross-

searchable database,
| InfoSci.. - A database that provides instant access to the latest full-text offerings of Idea Group Inc., in the fields of
= Information Science, Technology and Management.

Wiliky being talne ormmsl
by @ iy lncal ™

Pk e Wl T

Check it Out!




User Interface Changes

B NetLibrary’

Home | Rewise Search | Mew
Search | Search Results | Dretails

NetLibrar
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The Emergence and Development
of the Governance Problem

fra M. Millstein and Paul W. MacAvoy

Any discussion of faults in governance has to begin with an explanation
of the corporation’s ultimate purpose: that is, the criteria by which the
corporation’s performance and success are to be measured. Throughout
its development the corporation has had one stated objective: ‘the
conduct of business activities with a view toward enhancing corporate
profit and shareholder gain’.! While some have argued that emplovees,
suppliers and communities deserve at least some of the residual, or
“profit’, this has generally been rejected as being in conflict with the
conceptual model and state law and judicial decisions.

Corporations are not charitable organiztions, and neither are they
formed to undertake fund disbursal programmes determined by managers.
In the abstract, the corporation is a set of contracts for inputs in produc-
tion, such as land, labour and materials, all financed by owner-provided
capital. While contractees have rights to income for services rendered,
only owners have rights to profit after all costs have been incurred and
the product has been sold. The owner bears the risk of variation in this
residual profit and has then the right to disburse it or otherwise with-
draw the capital. While managers should meet commitments to ‘con-
stituents” — emplovees, customers, suppliers and communities — these
are largely contractual commitments to be discharged to enhance

§ i o T s it
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Top 10 NetLibrary Subjects B NetLibrary

Lifetime
(Academic Libraries)

History; World and General
Philosophy

Religion -~ Literature

Arts

Educationl.III
I

Computers® Social
' ' Sciences:
General

Medicine

Business, Economics & Management

OCLC Online Computer Library Center




Top 5 Titles Accessed B NetLibrary’

Lifetime
(Academic Libraries)

Title Accesses

The Death Penalty : For and against {Point/counterpoint} 466
A Raisin in the Sun : Notes ... 303
Unveiling Kate Chopin 292
Kate Chopin's Private Papers 268

Flannery O'Connor {Bloom's Major Short Story Writers} 257

OCLC Online Computer Library Center




Top 5 - GALILEO Libraries B NetLibrary’
Shared Turnaways of
SOLINET Materials

(Academic Libraries)

Title Accesses

Material Girls : Making Sense of Feminist Cultural Theory

The Life and Times of Sir Thomas Malory {Arthurian Studies, 0261-9814 ; 29}

Modernism, Medicine & William Carlos Williams {Oklahoma Project for Discourse and Theory}
Fast Food Nation : The Dark Side of the All-American Meal

The Elusive Quest for Growth : Economists' Adventures and Misadventures in the Tropics

OCLC Online Computer Library Center




Effective Use

Collection & Usage Reports

B NetLibrary’

E' éym &~ Home Administration TitleDirect™ Admin TitleSelect™ Reports
soﬁii;:s.

CENTER

Carmen : Galileo Administrative Office

vou are herer home = reports

COLLECTION & USAGE REPORTS

Step 1:
Select type of Usage Report or Collection Development Report:

Usage Heports:

¥ Popular eBooks ¥
Displays all eBook holdings listed in descending order by

activity.

Activity by Title
Displays eBoolk usage in ascending order by title,

Activity by Subject
Displays eBoolk usage by subject category,

Dusty eBooks
Displays eBook usage in ascending order by activity.

Turn-Away Statistics
Displays attempts to wiew eBooks where all copies were
in use or the title was not owned by the library,

Dictionary AcCcess
Displays number of times that users looked up terms in
the American Heritage Dictionary from an eBook.

Collection Development Reports:

Owned eBooks

Displays current holdings listed in ascending order by
title, Optionally, results can be limited to Reference
Center eBooks only.

Mot Owned eBooks
Displays all eBooks available from netlibrary, excluding
current library holdings.

Owned eBooks for Ex Libris SFX

Displays current holdings to facilitate the initial setup
and ongoing maintenance of the netlibrary portfolio in
the SFx KnowledgeBase,

All eBooks
Displays all eBooks available from netLlibrary,

HNew eBooks

Displays new eBooks added to the netlibrary collection
over the last 24 hours, last 7 days, last 30 days, or last
a0 days.

one | administration | TideDirect™ admin | TideSefect™ | paports | help | log out | netlibrary home | contact us
2001 - 2004, netlibrary, a divizion of OCLC ©nline Cormmputer Library Center, Inc All vights reserved,

OCLC Online Computer Library Center
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Effective Use
Loading MARC Records

Integrating MARC records into your OPAC

Single most important step to ensure adoption
Some libraries have increased usage 300-500%
OCLC will create collection set -- Free

Records available for 90 days on FTP server

Coordination required with library’s technical staff

OCLC Online Computer Library Center




. B NetLibrary’
Effective Use croorary

Loading MARC Records

University of Texas Experience with E-Books

Usage of Amigos Collection increased 100%, when comparing 3
months before/after loading MARC records

Usage of collections became more widely distributed across
subject areas after loading MARC records

Anecdotal evidence to show that as students and faculty become
more familiar with eBooks, demand will increase

Source: Dennis Dillon. E-books: The University of Texas experience, part 2. Library Hi Tech. 19.4 (2001).

OCLC Online Computer Library Center
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Effective Use
Print vs eBook Usage

University of Texas Experience with E-Books

m Printed books usage rate =50% / year

4 million of 8 million titles circulated

m Ebook usage rate = 200% / year
20,000 accesses of 10,000 titles

Source: Dennis Dillon. E-books: The University of Texas experience, part 2. Library Hi Tech. 19.4 (2001).

OCLC Online Computer Library Center




Effective Use M NetLibrary
Activating Links in FirstSearch

E‘ ﬁ%«; L Y Administration 7 TitleDirect™ Admin 7 TitleSelect™ 7 Reports 7 Help
CENTER

Carmen : Galileo Administrative Office

wou are here: home

LIBERARTIAN RESOURCES

Reports eBook Tool Kit

¥ Providing rich statistical data on the usage of your eBoolk collection, the
Reports Section is a waluable tool in identifying the immediate reading Designed with input from librarians, the
needs of your patrons., eBook Tool Kit provides practical tips and
tools libraries can use to raise awareness
and increase usage of their eBook
collections, Materials available at
TitleSelect™ wiw netlibraryebooktoolkit.com include:

F Titlefeiect™ allows you to search the netlibrary eBook catalog and

select titles to build your own unique eBook collection, Ads & flvers to customize with vour logo

Boolkrmarks

eBook demo

eBook event checklist
Administration eBook facts for grant proposals
eBool MARC record integration
inforrmation

netlibrary logos & graphics
MNewsletter & newspaper articles
Posters

PowerPoint slides for eBoolk

OCLC FirstSearch presentations
. . - . Press releases
k rour Library ID for use with QCLC's FirstSearch is; 35591 QuickStart Guides

¥ The Adrministration Section of the Library Resource Center enables
Library Administrators to manage user accounts, set user preferences
and manage their eBook collections,

Change Organization

k You have access to more than one organization. Click to change
organizations.

OCLC Online Computer Library Center



Effective Use
Activating Links in FirstSearch

Outbound Linking [OCLC FirstSearch Administrative Module] - Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help

B NetLibrary’

dBack ~ = - & at | @ 5earch [GelFavorites  GMedia o4 | - S A -

Address I’-G;‘] http: ) ffirstsearch.oclc. orgfcrs/servietforg. oclc. Fsadmin, AdmBuildOutLinking; jsessionid=BCFAZENSD44 7 CORESSDESS FO0BEDSE 1 E. o LI @G0 | Links >

Usage Statistics FirstSearch Service FirstSearch Admin

II” FirstSearch
LC

Account Information Authentication/Access Fulfillment

Authorization: 100129777 | Symbol: OCL

Outbound Linking

Dutbound Linking Services

netLibrary Account NMumber ||

ILL
Web

ILL Policies Directory -

Comments
Help

Site Map/Print
Exit

Interface Display

Enable Link

Infotrieve Link Text IOrder Article from Infotriewe

CISTI Link Text IOrder term fram CISTI

ISTOR Link Text |JSTOR Full Text
JISTOR Collection
Arts & Sciences Comp
Arts 8 Sciences I
Arts & Sciences II

Arts & Sciences II1

~ (=l

f}'i‘l Your administr ative module session will end in 44:53 minutes

I_ I_ l_ |4 Internet

;ﬂgtartllj a8 < ® i Q| ”lj In...l Mi...l Mi...l A | @Fi...“@u_“

|100% & |C L OBV OO SOEBEAM 257
OCLC Online Computer Library Center
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Effective Use
Activating Links in FirstSearch

"H FirstSearch OCLC LIBR ﬁ M

WorldCat List of Retcords | DCLC Library Home Page | Use Ask a Librarian

s Click on a title 1o zee the detailed record.
¢ Click on a checkbox to mark a record to be e-mailed or printed in Marked Records,
e WorldCat Hot Topics: [Select a topic to search. = | @

Home Databases Searching Results Resource Sharing Staff Wiew | My Account | Options | Comments | EXit | Hide tips
List of Records | Detailed Record §| Marked Records lo page
% - - @ - , WorldCat results for: kw: ty and kw: cobb and dt= "url" . {Save Search} S worldCat
Sort Related Related Limit E-mail Print Export Help Records found: 6 Rank by: Number of Libraries

Subjects Authors

<

Prev MNext ||

Limit results: E e

1. @ My life in baseball the true record /
Bl httn:/fwwew netl ibrary, corn/urlapi. asp?action=summaryBy=1&hookid=44385 _ (Full Text)
Author: Cobb, Ty, 1885-1951.; Stump, Al. Publication: Lincoln @ University of Mebraska Press, 1993, 19561
Document: English @ Internet Resource [g] Computer File
Libraries Worldwide: 225

More Like This: Search For wersions with same title and author | Advanced options ...

ez @ League Park Cleveland's original ballpark /
&) hittp -/ fveweve Clevelandmerary. orgfeague/
Publication: Cleveland, OH @ Cleveland State University Library, 2002-
Document: English © Internet Resource ig] Computer File

Libraries Worldwide: 1
More Like This: Advanced options ...

Mz @ Tyrus Raymond Cobb.

6 hittp s S baseballballofame orghofers35Fand 3 5Fhonorees hofers SFbios feobb3a5Fty hbm -
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Effective Use
Activating Links in FirstSearch

I%ellll| FirstSearch -
G@Llhﬂr My Shortcuts: = Page I_ (Go BB Next »

Home | Details

Y
Open Items
Current: My Life in Baseball : The Tr... Close Ttem

>¢
Ak %
o Iﬁ“
Table of Contents = \
5] My Life in Baseball \ {
Intraduction r \ ; ﬁl % ‘
- Contents - \
- Ilustrations -
- Ty Cobb As T Knew Him TY C o B B
- 1—First Inning: Hits, Errors, and Heartache || My Life inBaseball

) W TH AGRTLME
- 2— My Father Makes a Paint IS TEEEUCTIGN B CHARLES C.ALEEASDLN

- 23— Moment of Decision— Haow T Alrmost Cuit

- d4—Pennant Madness—And a Boy Grows Lip i 4

- E—"Bugs"—That First Eitter Series—$5000 ar E &‘Lﬂ
- b—In Which Mary Things Came True
- 7—EBeanballs Were the Least of It ils

- 88— The Case of the Purlained Telegrams

49— "Pamara oF Frbranca baos Cnoaveal”

4| b

Search this eContent

| | Search ] 7
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Effective Use
Patron Access

Remote Access to eBook Collections
m  Authentification by:

= IP Address / Range
= User name & password
= Secure referring URL

m Patron can access remotely, if:
« Library has remote patron authentification system
= Username/password needed only for remote checkout

OCLC Online Computer Library Center
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Effective Use
Patron Access

Access Patterns

B Average Session Length = 23 minutes

B Average Time in a Book = 5-15 minutes

OCLC Online Computer Library Center
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Effective Use
Collections Development

Collection size drives usage

m Shared Collections (e.g. SOLINET collections)
m TitleSelect (NetLibrary’s online catalog, select individual titles)
m TitleDirect (online profiling and notification service)

m Patron Driven Acquisition

Reduces turnaways
Guarantees 2 circulations
Can limit expenditures with pre-defined spending caps

Wayne State University StUdy (http://www.ala.org/ala/acrl/acrlevents/Isutton.PDF)
OCLC Online Computer Library Center
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Effective Use
Marketing

Create awareness for Ebooks

Links from referring sites (e.g GALILEO, Library Website)
Customizing website with your library’s logo

S BOO k TOO | K|t (http://www.netlibraryebooktoolkit.com/promoting)

= Promotional materials (e.g. posters, bookmarks, pens)
» Press releases, Ebook events, newsletter articles

Email to patrons

OCLC Online Computer Library Center
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Effective Use
Training & Reference

Training & reference tools

m Use eBook of the Month & Publicly Accessible Title

= Used as training tool
= Unlimited access

m eBook On-line Demo

m QuickStart Guides

OCLC Online Computer Library Center
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Effective Use
Summary

Key Strategies for Effective Use:

Collection and Usage Report Analysis

Loading MARC Records

Collection Development for Popular Titles

Activating Links in WorldCat/FirstSearch to NetLibrary eBooks
IP Authentication for Seamless Remote Access

QuickStart Guides for Patrons

Using eBook of the Month or publicly accessible title for concurrent
user instruction

OCLC Online Computer Library Center




