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Training Roadmap for 2018




Please. ..

e Silence phone
* Take survey
e Discuss on social media using #USGGS17




Presenter

Karen Schwind
GeorgiaFIRST
Training and Communications Specialist




Agenda

e 2016 Training Survey

e Documentation

e Classes

e Videos

* Ongoing Training Surveys
e 2018
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|. 2016 Training Survey Results: What
Do Users Need From Us?




328 Completed Survey

Please indicate how long you’ve been working with PeopleSoft Financials.

/'LEE than & manths 8.5%

/— & manths ta 1 year 5.5%

‘_'_,,.--"'"r- 1102 years 10.4%

510 10 years 27.4% "
210 5 years 27.4%

More than 10 years 20.7% -\
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How would you rate your level of proficiency with PeopleSoft Financials?

| am able to create complex gueries, analyze data, and 11.6% . 38
complete complex reporting reguirements.

| am able to understand the processing and integration of 29.9% - 98
data across various modules or from other applications.

| am able to enter or approve transactions and verify that 39.3% - 129
they are successfully processed.

| only use PeopleSoft Financials to inguire on the status of 19.2% . 63
transactions or run existing queries or reports.
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What level of training do you think is most
needed for PeopleSoft Financials users?

Advanced 10.4% \

" NewUser 37.5%

Intermediate 52.1% /

Mew User 37.5% - 123
e——— O | m
Advanced 10.4% I 34
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Top 7 Training Needs
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GEORGIAFIRST

Information Technology Services

Delivering Trusted Financial Management

» Home

Documentation

Announcements

Known Issues

Releases

Project Information

Training

iStrategy/Reporting

Budget Issues Committee

Support

Solutions

PeopleSoft Financials was implemented at the teaching institutions of the
University System of Georgia, along with the University System Office (USO),
under the project name "GeorgiaFIRST" in January 1998. The GeorgiaFIRST
PeopleSoft Financials application model is a fully integrated, Oracle-based
technology suite of software applications managing the financial data that meet
BOR and USG institutional needs for information used in decision-making. The
single application medel and a consolidated database containing the data for all
institutions are centrally hosted at ITS, and ITS distributes all software upgrades
and releases. This web site provides information relevant to the mode!
application, including business processes and changes or updates to the model,
as well as many informational aids and tips.

Some pages in this site contain proprietary information and are restricted to
University System of Georgia persannel. To obtain a user name and password,
contact the ITS Helpdesk.

Latest Announcements

Find the latest GeorgiaFIRST information about announcements concerning new
or updated documentation, relevant system-wide changes, recent and upcoming
releases, database changes, and more.

Latest Known Issues

Known Issues describe any functional area in PeopleSeft Financials that does
not work as it is designed to work. Known Issue documentation typically
includes the issue. a functional workaround and an resolution,

Subscribe to our
mailing list

This list is intended for all
customers of the
GeorgiaFIRST PeopleSoft
Financials application. If you
are a Budget User
responsible for
creating/maintaining
budgets at your institution,
please click the radio button
at the bottom of this form to
also sign up for the first-
Ib@listserv.uga.edu listserv.

*indicates required
Email Address *

First Name *

. Documentation: What are users reading?
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GeorgiaFIRST Website 2017

e Users based on mailing list: 617

e Documents: 340
 Unique Views: 3541




Jan. 1-Mar 31, 2017

All Documents with +10 Unigue Views guv Module

AP Payments.zip 48  Accounts Payable
AP _Vouchers.zip 46 Accounts Payable
AM Assets AM.O20.zip 37 Asset Management
BOR Spreadsheet Upload Files P592 PT855 11032016.zip 33

General Job .ﬂuds

FY2018 Budget Prep Users Guide.pdf 32 .Eudget Prep R
1099 Processing Users Guide for CY 2016.pdf 29 Accounts PE",fH ble
Accounts Payable Business Process Index R4.0 01-01-2016.pdf 27 Accounts Payable
Travel Expenses EX - Administration and Processing.zip 26 Travel & Expenses
FY2017 Mid-Year Workshop Documents.zip 21 Fiscal Year End
General Ledger Business Process Index R3.1 11-19-2012.pdf 21 GL&KK -
Purchase Orders %Z82%29.zip - 21 -Purchasing- - - -
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Jan. 1-Mar 31, 2017

Total number of documents viewed: 156
Total number of Unique Views: 1122

Total number of documents viewed 10+: 36

Total number of Unique Views: 700

62%
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April 1 —June 30, 2017

All Decuments with 10+ Unique Views

Accounts_Payable_%2BAP%29 - Vouchers.zip 54 Accounts Payable

Year End_Processing_and Closing_ Manual_2017_FINAL.pdf 52 Fiscal Year End
Sub-Module Cleanup and Processing 2017 FINAL.pdf 39 Fiscal Year End
Journals.zip 33 GL&CC
General_Ledger Business Process Index R3.1_11-19-2012.pdf 30 GL&CC
Purchase Orders %282%29.Zip 28  Purchasing
FY2018_Budget Prep Users Guide.pdf 29 Budget Prep
Accounts_Payable Business Process Index R4.0 04-20-2017.pdf 28 Accounts Payable
AP _Payments.zip 27 Accounts Payable
BOR_Spreadsheet Upload Files P592 PT855 05202017.zip 26 General Job Alds
Asset_Management %28AM%29 - Assets.zip 24 Assel Management
9.2 AM_Queries_and_Reports_2016._pdf 23  Asset Management
AM_Month_End_AM.030.zip 22 Asset Management
FY2017_Year-End_Closing_Journal_Entries.xIsx 22  Fiscal Year End
Purchasing_Business Process Index R30 11-17-2016.pdf 21  Purchasing
2016_Year-End _Documents.zip 20 Fiscal Year End
FY2017_Standard_and_Correcting_Journal_Entries.xlsx 20 Fiscal Year End
Key 9.2 Records List for Queries rev_05-26-2016.pdf 20  Query
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April 1 —June 30, 2017

Total number of documents viewed: 156
Total number of Unique Views: 1415

Total number of documents viewed 10+: 46

Total number of Unique Views: 818

58%

; _________5___________5___%\wghsmmn_
| RS

-




July 1 —Sept 24, 2017

All Documents with 10+ Unique Views

Fiscal Year
Year_End_Processing_and_Closing_Manual_2017_FINAL.pdf 22 End

Asset
Asset_Management_%28AM%29_-_Assets.zip 21 Management

Fiscal Year
FY2017_Year-End_Closing_Journal_Entries.xlsx 20 End

General Job
Benefits_Reconciliation_Module_-_Updating_Retiree_Benefit_Parameters.pdf 16 Aids
TIGA_Reporting_Users_Guide_FY2017.pdf 16 TIGA
Salary_Data_for_TIGA_Reporting_FY2017.pdf 15 TIGA

Accounts
Accounts_Payable_Journals.zip 14 Payable

Accounts
Accounts_Payable_Vouchers.zip 14 Payable

)General Job
BOR_Spreadsheet_Upload_Files_PS92_PT855_05202017.zip 13 Aids
TIGA_Reporting_Users_Guide_FY2017.pdf 13 TIGA
Agency_TIGA_Letter_and_Final_Instructions_TIGA_FY2017_Salaries_and_Payments.
pdf 13 TIGA

Asset

Asset_Management_Business_Process_Index_06-01-2017.pdf 13 Management
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July 1 —Sept 24, 2017

Total number of documents viewed: 252
Total number of Unique Views: 1004

Total number of documents viewed 10+: 26

Total number of Unique Views: 456

45%
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Questions
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lll. Classes: What training are users
participating in?

’ Adult Experiential
Applying Learning Cycle Balactionis
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Live or Live Online Classes

Accounts Payable Query Training _ 31
ePro and GFM - 13
Travel and Expenses M&R _ 24
Query I: Editing Existing Queries (HCM) _ 69
Query Il: Working with Condition Types _ 27
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GeorgiaView Courses for Cont. Ed.
Credits

Introduction to PeopleSoft 9.2 19
Asset Management 1 [ 6
Asset Management 2 [ 6
Asset Management 3 [N 6
Asset Management 4 [ 6
Query Course 1: Introduction to PeopleSoft... IIINIGGS 24
Query Course 2: Creating a Basic Query I 22
Query Course 3: Adding Selection Criteria to... IS 22
Query Course 4: Using Run-Time Prompts in... IS 21
Query Course 5: Using Aggregates in Your Query [N 21

Query Course 6: Joining Tables in Your Query IS 21
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Institutions Participating in Training
195 Participants

ABAC I 4
Albany State (ASURAMS) IS 7
Armstrong I 2
Atlanta Metro  n—— 3
Bainbridge mm—m 2
Clayton State I 11
College of Coastal GA IS 11
Columbus State ——— 3
Dalton State EEEEEEEEEEEEEESSS——— O
East GA IS 5
Fort Valley . 9
GA College & State U. S 13
GA Gwinnett College I 7
GA Highlands meee——— 5
GA Southern University s 3
GA Southwestern IEETT———— 4
Gordan State IEEEE——— 4
Kennesaw State HIEEEEEEEEEEEEEEEEEEEEEEE—— 13
Middle GA State m—— 3
Savannah State I 7
South GA State College mm——m 2
University of Georgia mm 1
University of North GA IS 3
University of West GA I 15
USG (ITS) . ) 3

Valdosta — 16 \.@/
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IV. Videos: What are users watching?

e 61 Videos
e 1796 Views
e 6448 Minutes
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YouTube Videos
New User Resources

Getting Started in PeopleSoft Financials v9 2 66

Overview of the Introduction to Oracle PeopleSoft
Financials Online Class

John Buys a Printer _ 30

Security Access in PeopleSoft Financials _ 21
Creating User Profiles in PeopleSoft Financials _ 18
GeorgiaFIRST Website and Releases - 13
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YouTube Videos
Query Training

80

Introduction to PeopleSoft Query

How to Use Query Manager to Find the Query You

Need >4

Running, Saving and Printing Existing Queries 36

How to Use the GeorgiaFIRST Website to Find the
Queries You Need
How to Schedule and Retrieve a Query - 20
Relational Databases _ 42
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YouTube
Videos

eProcurement
& GFM

01-1 Introduction to eProcurement & GeorgiaFIRST Marketplace
01-2 How ePro and the GeorgiaFIRST Marketplace Work Together
02-1 Getting Started as a Shopper in the GeorgiaFIRST Marketplace
02-2 Specifying Your Default Requester

02-3 Setting Up Your Default Color Theme

03-1 ePro and GeorgiaFIRST Marketplace Approvals: Requisition Types...

03-2 ePro and GeorgiaFIRST Marketplace Approvals: Worklists

03-3 ePro and GeorgiaFIRST Marketplace Approvals: Approval Stages...
04-1 How to Perform a Simple Search and Use Punch-Out Suppliers in...
04-2 How to Use the Advanced Search and Browse Features to Search...

04-3 How to Use the Product Comparison Feature in GeorgiaFIRST...

05-1 GeorgiaFIRST Marketplace Carts: How to Build a Cart
05-2 GeorgiaFIRST Marketplace Carts: Reviewing and Updating Carts

05-3 GeorgiaFIRST Marketplace Carts: Assigning and Unassigning Carts...
05-4 GeorgiaFIRST Marketplace Carts: Working with Active and Draft...

06-1 Creating GeorgiaFIRST Marketplace Favorites and Folders
06-2 How to Edit GeorgiaFirst Marketplace Favorites and Folders
07 4 How to Change Defaults in a GeorgiaFIRST Market Requisition
07-1 Introduction to Requisitions

07-10 Special Request Requisitions Template

07-11 Assigning an Alternate Approver

07-12 Desktop Receiving

07-13 Procure to Pay Process Flow

07-2 Creating a Marketplace Requisition from a Cart

07-3 Creating a Special Request Requisition

07-5 Splitting Distributions in a GFM Requisition

07-6 Entering Asset Information on a Requisition

07-7 Inserting Ad Hoc Approvers

07-8 Managing Requisitions

07-9 Special Request Requisition Favorites

08-1 Budget Checking Requisitions

08-2 Budget Checking Exceptions

08-3 Correcting Budget Checking Errors

08-4 Manually Sourcing Requisitions into Purchase Orders
08-5 Sourcing GFM Requisitions into Purchase Orders

08-6 Copying a Special Requisition into a PO

08-7 Receiving through the Purchasing Menu

134
54

64
11
32
14
23
22
15

77
18
53
29
14

33
95

14
16

81
22
20

16
16
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Ongoing Survey Results

. Query
eProcurement
Accounts Payable

1
2.
3.
4. Travel & Expenses




Our Reponse to User Needs

 Website redesign
e Updated or deleted documents
e New and updated videos

* Online classes—short, experiential




Roadmap for 2018




2018 Training Roadmap

e Query lll: Creating Basic Queries (2017)

AP Query Class

e Other module-specific query classes

e eProcurement and GFM (live, online)
»shopper, requester, approver, buyer

e Travel & Expenses (videos)

e Continued Website redesign

e 2018 Training Survey

e Advertise what’s available!
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Karen Schwind
Communications and Training Professional
Administrative Services | GeorgiaFIRST
Karen.Schwind@usg.edu
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