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Resolved: Known Issue - KI9.2-153_KK: Budgets Overview ChartField 

Descriptions Missing  

UPDATED:  February 14, 2022 
 
STATUS: Resolved 
 
 
RESOLUTION: ITS applied a fix to production on February 11, 2022, as part of Release 
5.72 to resolve this issue. ChartField descriptions will now display when users retrieve 
data from the Budgets Overview page. 
 
NAVIGATION: Commitment Control > Review Budget Activities > Budgets Overview 
 
ISSUE:  After the application of Release 5.70, the Budgets Overview Results do not 
display the ChartField descriptions. 
 
ORIGINALLY POSTED:  December 20, 2021 

 
MORE INFORMATION AND SUPPORT:  For business impact issues, contact the ITS 
Helpdesk at helpdesk@usg.edu or via the ITS Customer Services website.  
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