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Known Issue: KI9.2-74 _EX — Default Creation
Method of Copy an Existing Report Causes
Javascript Error in Fluid Expense Report

POSTED: December 1, 2017

STATUS: Active

The Default Creation Method setting, located on the User Defaults tab of the Expense Profile,
allows a user to create an Expense Report automatically from either a(n):

e Blank report

o Existing report

e Template

e Travel Authorization

When the Default Creation Method is set to Copy an Existing Report and the traveler creates
a Fluid Expense Report, a javascript error displays.

The Default Creation Method is set up by navigating to Travel and Expense Center > Profiles
and Preferences > Review/Edit Profile and clicking on the User Defaults tab.

< Employee Self Service Celeste Wade

Employee Data Organizational Data User Defaults Bank Accounts
Celeste Wade

Default Creation Method

*Expense Reporl| Copy an Existing Report v|
*Time Report|Open a Blank Report v
*Travel Authorization | Copy From a Template v|

The steps that cause this issue to occur are outlined below:
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1. Select the Create Expense Report tile.

* Employee Self Service

Craats Expanse Repart

4 1
-

0 Active Expense Reports

Travel Authorizations Expense Report History
P

A

‘GeorgiaFirst Financial Website

il

2. Alist of Existing Expense Reports will display. Select an existing Expense Report.

Copy from Existing Expense Report x
From Date | D&/152016 [
To 11152017 [
Search
[Expense Reports
Report ID Description Business Purpose Status Created
Select DOO0G0IDS Test Atend Trairing Submitted for Approval 1110872017
Select 0000602304 Fock Eagle Attend Confesence Submitted for Approval 1110872017
Select H00062 Teest Prinited ER and ACCTG Attend Confesence Submitted for Approval 1110872017
Select 0000602387 Teest Mikeage Attend Conference Pending 110272017
Select 016 Georgia Surmenit Conference Attend Conference Paid NIEFNE

3. A custom javascript error message will display.

Message from webpage *

| custom javascript error ReferenceError: 'ListGridRowClick' is undefined

4. Click OK. The Create Expense Report page will display with the following error.
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¢ Expanzs Report Expense Report

Repori NEXT
Geleste Wade (3)

General Information

“Business Purpose ~ & y
“Description T
E5hccounting Defaults 3
Destnation Location Q

Creation Date 11152017 * Celeste Wade

Rafersnce Q
Updated on 11152017

Expensa Datalls

Imnvalid reve number -1 for class Rowset method GetRow
EX_SHEET_DIST SHEET_ID Rowinzsert PCPC-383 Statement 12

A PeopleCode program has called an obyect method walh an mvahd value for the row number parameter. The row number should be withan the range of exsting rows in the rowsel

Use the PeopleCode Debugger o a PeopleCode trace 1o deterrming the poant of the error and comect the program.

5. Click OK and the error message remains. After clicking OK multiple times, the message
goes away and a blank expense report displays.

< Expense Report Expense Report fa QA =@
Report MEXT
Celeste Wade (=)

General Information

Business Purpose w & Attach Receipt 3
“Description
[Esdccounting Defaults 3
Destination Location qQ

Creation Date  11/152017  Celeste Wade

Reference Q
Updated on  11/1672017

Expense Details
Mo expenses have been enterad

| # AddExpanse |

¥, Quick-Fill

Unfortunately, you will not be able to create an Expense Report from this page. Attempting to
populate any field will generate the following javascript error message:

¢ Expense Report Expense Report

Report NEXT
Celeste Wade (=}

General Information

Business Purpose  Altend Meetings ™) FAttach Receipt \
“Description
EaAccounting Defaulls 3
Destination Location Q
Creation Date 11152017 Celesle Wade
Reference Q

Updated an  11/152017

Expense Details

Mo expenses have been entered, Mestage from webpage ®

| # AddEspense |

| custom pvaccnpt serar Refesencefrion ‘Lt GrdRowC ek n undefined

%+ Quick-Fill |
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Functional Workaround:

There are two functional workarounds for this issue:

1. If Default Creation Method is set to Copy an Existing Report, Create a Classic Expense
Report by navigating to Employee Self-Service > Travel and Expenses > Expense
Reports > Create.

You will be able to select An Existing Expense Report and create a new Expense Report
without encountering an error.

2. Remove the Default Creation Method of Copy an Existing Expense Report. Set it to
Open a Blank Report.

< Employee Self Service Celeste Wade

Employee Data Organizational Data User Defaults Bank Accounts
Celeste Wade

Default Creation Method

*Expense Report | Open a Blank Report V]
*Time Reporl|0pen a Blank Report v|
*Travel Authorization | Copy From a Template v|

Then navigate to Employee Self-Service > Travel and Expenses > Expense Reports >
Create to create a Classic Expense Report.

From the Quick Start menu, select An Existing Report and click GO.

- o x
G &) Meps/ corefpre gafintusgesa pip e EMPLOYVERERF D = B € | 5 Create/Modify =] =
¢ Expense Report Create Expense Report
N Window | Help | Porsonaien Page | 5
Creata Expense Report [ Gave for Later | B Summary and Submit
Coleste Wade
Chaick Starl JRET From G0
) A Tempiate
Dusiness Purposs ~ Dedtination Locaiion ) :"Tm-.-eu’up tzation
“Report Description # Altachments
Reference Q
Expenses
Expand AN | Collapse All Add | [3 My Waltet (00 | §F Cusck-Fil Total 0oo  usn
“Date “Expnse Type Descrption “Faymant Typa “Amgunt “Curmency
W v | £ i | 000, |USD A =
F4d characters rmaining
Expand Al | Colapse Al Total 000 USD
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Select an existing expense report.

< Expense Report Create Expense Report

Copy from Existing Expense Report
From Date 08152016 x |[5 To |11/152017 El Search
Expense Reports
Report ID Description Business Purpose Status
- Submitted for
Select 0000602395 Test Attend Training Approval
Submitted for
Select 0000602394 Rock Eagle Attend Conference Approval
Select | 0000602393 TestPrinted ER and ACCTG  Aftend Conference Submitted for
Approval
Select 0000602387 Test Mileage Aitend Conference Pending
Select 00005725012016 Georgia Summit Conference Attend Conference Paid
Retum

Created

11/08/2017

110872017

11/08/2017

1110272017

09/26/2016

Peoplegoft

A new Expense Report will be created and populated with the information from the original
Expense Report without encountering an error.

¢ Employss Ssif Service

Create Expanse Report

“Billing Type| intems v

"Location CATONTON

Accounting Details

1z W [Eme Breaktas

*Billing Type|ntemal |

“Location EATONTON

Accounting Dedails

Create Expense Report

1o Last Day of Traval
Q Bl Rreceipt Spit

B et rate

| Wo Receipt

v =
254 characters remaining
[=! First or Last Day of Travel

[Casn

A et Hate
s} [ Receipt Spie

[ Wo Receipt

Actions

Celeste Wade
“Business Purpose [ ARend Conferance ~ Destination Location EATONTON (=
“Repon Description Rock Eagle #, ARBchments
Hotorence a,
Expenses
Expand Al | Collapsa AN Acd: | [ My Wabst (0) | §f Quick-Fil
“Late “Epense Type Dasonpion “Faymenl Type
RN [§ [Eme Breakiast v P [Cash v

*Exchanige Rate
1 Mon Rembursabée  Base Cummency Amount

-

“Exchange Rate
| Non-Reimburssbie  Base Cumrency Amount

B Save for Later | [ Summary and Submit

Chodss an Action ~| | Go

WAIT  UsSD

“Curmency
i n BE

a0 uso a EE
1 DODOGONG 7, GE ]

600 UsD

Estimated Resolution:

A service request has been submitted to Oracle and a fix will be provided in a future release.

Kl19.2-74_EX: Default Creation Method of Copy an Existing Report Causes Javascript Error in Fluid 5

Expense Report
December 1, 2017



University Systam of Georgia = Information Technalogy Services

L GEORGIAZIZST Peoplegoft

MORE INFORMATION AND SUPPORT: For business impact emergency issues, contact the
ITS Helpdesk immediately at 706-583-2001 or 1-888-875-3697 (toll free within Georgia). For
non-urgent issues, contact the ITS Helpdesk via the self-service support website at
http://www.usg.edu/customer_services. (This service requires a user ID and password. E-mail
helpdesk@usg.edu to obtain self-service login credentials.)

ADDITIONAL RESOURCES: For information about ITS maintenance schedules or Service
Level Guidelines, please visit http://www.usg.edu/customer_services/service level guidelines.
For USG services status, please visit http://status.usg.edu.
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