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Known Issue: KI9.2-174_Other—Issue with “Notify” Button

Functionality

POSTED: January 14, 2025

STATUS: Active

NAVIGATION: “Notify” Button — Multiple Navigations Exist

ISSUE: Following Release 6.00, an Oracle bug exists that affects the "Notify" button,
which is present on many pages across the system. The button is not functioning on
any of these pages and displays the message: "You are not authorized for this page."
Here is an example of a page where the notify button is utilized, along with the display
of the corresponding error message.
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Share Option Page X

You are not authorized for this page.

‘ < Back H Home ‘

FUNCTIONAL WORKAROUND: There is no workaround at this time. Clicking the X,
Back or Home button on the message will return you to the Homepage.

ESTIMATED RESOLUTION: Oracle is aware of this issue and is working on a fix.

For business impact issues, contact the GeorgiaFIRST Financials Support team
at support@usg.edu.
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fk9fwumfbb.cc.rs6.net%2Ftn.jsp%3Ff%3D001hqob1WUgiL6h5LyhgVwswUTsWuNk-LD1Ncl63vLZwjqDwRFbFf-yoC1ooe0nqhpgXLDRo8z_jrG_5yTqGzWie8b4398WwR9SRY54udJ3H05VXMrslaC2R6lveY9GLtBEbkBTmxiJ07i1L2xaH7hmAQ%3D%3D%26c%3DexP61Wok6nnZUtfa7yGiXvYKIat1QEpoxw_l2M3ghEtR4rby8Ctn0w%3D%3D%26ch%3DZph6nw9-7N_D3pRtYlgLZRYf-pofsWjFEJKUFVyt9yG4XntS04OBWw%3D%3D&data=05%7C02%7Cjules.orcutt%40usg.edu%7Cc92bf86924bc41b34eff08dd34bf2462%7C4711f877fb3a4f11aaab3c496800c23d%7C0%7C0%7C638724717756357016%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VdZXHpMqCf69fQUbrjNPg1RAxnwu6vcNucO7wEcKclQ%3D&reserved=0

