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Known Issue: KI9.2-119_BP - Budget Prep Load Process Not
Updating Department or Job Entry Dates Correctly

TO: GeorgiaFIRST PeopleSoft Financials Users
POSTED: July 12, 2019

STATUS: Active

NAVIGATION: OneUSG Connect > Navigator > Workforce Administration > Job
Information > Job Data

The Budget Prep Load process failed to update Department or Job Entry dates correctly
for employees with changes to Department or Job Code fields. Typically, Department
Entry Date on Job updates if the employee’s position changes HR Departments, and
Job Entry Date on Job updates if the employee’s Job Code changes.

However, Budget Prep Load updated Department Entry Date if an employee's
Department or Job Code changed, but did not update the employee's Job Entry

Date. The location where users can reference an employee's Job Entry date on the Job
Information page is shown below:

Job Information (7

Effective Date 07/01/2019
Effective Sequence 0
HR Status Active

Payroll Status Active

Job Code .
Entry Date 03/01/2019

FUNCTIONAL WORKAROUND: At this time there is no functional workaround for
users. However, ITS is working on a global DBI to correct these fields for FY2020 and
will provide a list of affected job rows to each institution.

ESTIMATED RESOLUTION: ITS will update the BORBPLOAD for the 2021 Budget
Prep cycle.
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MORE INFORMATION AND SUPPORT: For business impact issues, contact the ITS
Helpdesk at helpdesk@usg.edu or via the ITS Customer Services website
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