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AR.070.030 Processing Follow Up Letters
[bookmark: pp_ref_BEFORECONCEPT][bookmark: _Toc31639924]Trigger:


Concept

This topic demonstrates how to process Follow-Up Letters for customers. First, the AR Follow Up Letters Extract is processed. Then, the customers’ letters are created in Crystal Reports and can be printed.

Topic Objectives:
Upon completion of this topic, you will be able to:
- Identify the steps in processing AR Follow Up Letters.
- Process AR Follow Up Letters.



	Assumptions

	




	Dependencies/Constraints

	



Additional Information




Procedure

For this topic, you need to process Follow Up letters. Let’s see how this is done.

	Step
	Action

	1. [bookmark: ID0x000000A8] 
	Click the Accounts Receivable link.


	2. [bookmark: ID0x000000A9] 
	Click the Customer Interactions link.


	3. [bookmark: ID0x000000AA] 
	Click the Customer Follow-Up Letter link.

	4. [bookmark: ID0x000000AB] 
	Click the Add a New Value tab.


	5. [bookmark: ID0x000000AC] 
	Enter "FOLLOW_UP" in the Run Control ID field. 

	6. [bookmark: ID0x000000AD] 
	Click the Add button.


	7. [bookmark: ID0x000000AE] 
	Click the Run button.


	8. [bookmark: ID0x000000AF] 
	Click the Select checkbox.


	9. [bookmark: ID0x000000E2] 
	Click the OK button.


	10. [bookmark: ID0x000000B0] 
	Click the Process Monitor link.


	11. [bookmark: ID0x000000B1] 
	Click the Refresh button.


	12. [bookmark: ID0x000000B3] 
	Click the Go back to Customer Follow-Up Letter link.


	13. [bookmark: ID0x000000B4] 
	Click the Run button.


	14. [bookmark: ID0x000000B6] 
	Click the Select checkbox.


	15. [bookmark: ID0x000000B7] 
	Click the OK button.


	16. [bookmark: ID0x000000B8] 
	Click the Process Monitor link.


	17. [bookmark: ID0x000000B9] 
	Click the Refresh button.


	18. [bookmark: ID0x000000BA] 
	Click an entry in the Details column.


	19. [bookmark: ID0x000000BB] 
	Click the View Log/Trace link.


	20. [bookmark: ID0x000000BC] 
	Click an entry in the Name column.


	21. [bookmark: ID0x000000BD] 
	Click the Close button.


	22. [bookmark: ID0x000000BE] 
	Click the Return object.


	23. [bookmark: ID0x000000BF] 
	Congratulations. You have just completed the Processing Follow Up Letters topic. Below is the key concept of this topic:

- There are two steps in processing Follow Up Letters. The first step is to perform the AR Follow Up Letters Extract. After this is completed, the AR Follow Up Letters can be created in Crystal Reports and printed.
End of Procedure.
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