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AR.010.020 Setting Up Customer Banks
[bookmark: pp_ref_BEFORECONCEPT][bookmark: _Toc31639924]Trigger:


Concept

This topic demonstrates how to enter bank information for a customer. Bank information is associated through a MICR ID. MICR (Magnetic Ink Character Recognition) ID’s are used to identify customers and associate information, including banking information.

Topic Objectives:
Upon completion of this topic, you will be able to:
- Explain the purpose of a MICR ID.
- Enter banking information for a customer using a MICR ID.

Key Term:
Below is a key term used in this topic:
- MICR ID – Magnetic Ink Character Recognition ID – an ID assigned to a customer and used to associate banking and other information to that customer. 




	Assumptions

	




	Dependencies/Constraints

	



Additional Information




Procedure

In the following scenario, you will add a MICR ID for customer Joseph Wells. You will then associate an address and banking information to this MICR ID. After completing this process, this MICR ID will serve to associate the customer with the information you entered. 

	Step
	Action

	1. [bookmark: ID0x00000093] 
	Click the Customers link.


	2. [bookmark: ID0x00000094] 
	Click the Customer Information link.

	3. [bookmark: ID0x00000095] 
	Click the MICR Information link.

	4. [bookmark: ID0x0000002B] 
	Click the Add a New Value tab.


	5. [bookmark: ID0x0000002C] 
	Enter "053207601" in the MICR ID field. 

	6. [bookmark: ID0x0000002D] 
	Click the Add button.


	7. [bookmark: ID0x0000002E] 
	Click the Look up Remit From Customer (Alt+5) button.


	8. [bookmark: ID0x0000002F] 
	Click an entry in the Remit From Customer column.


	9. [bookmark: ID0x00000030] 
	Enter "801 College Street" in the Address 1 field. 

	10. [bookmark: ID0x00000031] 
	Enter "Atlanta" in the City field. 

	11. [bookmark: ID0x00000032] 
	Enter "Dekalb" in the Postal field. 

	12. [bookmark: ID0x00000033] 
	Enter "GA" in the Look up (Alt+5) field. 

	13. [bookmark: ID0x00000034] 
	Enter "30609" in the City field. 

	14. [bookmark: ID0x00000035] 
	Click the Customer Bank tab.


	15. [bookmark: ID0x00000036] 
	Enter "Wachovia Bank, N.A." in the Bank Name field. 

	16. [bookmark: ID0x00000037] 
	Enter "College Street" in the Branch Name field. 

	17. [bookmark: ID0x00000038] 
	Enter "001" in the Bank ID Qualifier field. 

	18. [bookmark: ID0x00000039] 
	Click the Account Type list.


	19. [bookmark: ID0x0000003A] 
	Click the Check Acct list item.


	20. [bookmark: ID0x0000003B] 
	Enter "053207601" in the Bank ID field. 

	21. [bookmark: ID0x0000003C] 
	Enter "5121549860" in the Bank Account Number field. 

	22. [bookmark: ID0x0000003D] 
	Click the Look up DFI Qualifier (Alt+5) button.


	23. [bookmark: ID0x0000003E] 
	Click the 01 link.


	24. [bookmark: ID0x0000003F] 
	Enter "061000227" in the DFI ID field. 

	25. [bookmark: ID0x00000040] 
	Click the Save button.


	26. [bookmark: ID0x00000041] 
	Review results. Press Enter to continue.


	27. [bookmark: ID0x00000042] 
	Congratulations. You have just completed the Setting up Customer Banks topic. Below are the key concepts for this topic:

- MICR stands for Magnetic Ink Character Recognition. 
- MICR ID’s are used to associate customers to their banking and other information. 
End of Procedure.
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