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ANNOUNCEMENT

TO: GeorgiaFIRST PeopleSoft Financials Users

POSTED: October 23, 2023

SUBJECT: GeorgiaFIRST Marketplace PRODUCTION Environment Downtime
Scheduled for Friday, 11/03/2023 - Sunday, 11/05/2023

The GeorgiaFIRST Marketplace PRODUCTION environment will be unavailable from
9:00 p.m. on Friday, 11/03/2023, until 12:00 p.m. Sunday, 11/05/2023, for the
application of Jaggaer Release 23.3.

Please note, this downtime will coincide with the PeopleSoft Financials downtime
previously announced for the application of of GeorgiaFIRST Financials Release 5.90.
GeorgiaFIRST PRODUCTION will remain down after the Jaggaer release is applied,
through 7:00 a.m. Monday, November 06, 2023.

MORE INFORMATION AND SUPPORT: For business impact issues, contact the ITS
Helpdesk at helpdesk@usg.edu or via the ITS Customer Services website.
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