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ANNOUNCEMENT

TO: GeorgiaFIRST PeopleSoft Financials Users

POSTED: February 11, 2023

SUBJECT: System Maintenance Completed for FPROD

The GeorgiaFIRST Financials Update 5.82/1.52 was applied from Friday, February 10,
2023, to Saturday, February 11, 2023. The following applications are now available:

o GeorgiaFIRST PeopleSoft Financials production (FPROD)
e PSQUEST access

e GeorgiaFIRST Marketplace access

« Expenses and ePro Self-Service Portal

ACTION NEEDED: ITS recommends all users clear their Temporary Internet Files
(browser cache) before logging back into the system. It is highly recommended all users
clear their browser cache often, especially after an update is applied to the Production
database. For more information on how to clear browser cache, click here.

MORE INFORMATION AND SUPPORT: For business impact issues, contact the ITS
Helpdesk at helpdesk@usg.edu or via the ITS Customer Services website.
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.usg.edu%2Fgafirst-fin%2Fdocuments%2FClearing_Your_Browser_Cache_12-4-2017.pdf&data=05%7C01%7Canna.reid%40usg.edu%7C5a619f0f3fca4a48444d08dac0b41781%7C4711f877fb3a4f11aaab3c496800c23d%7C0%7C0%7C638034177343545006%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2B3hv4hVkF8toSq%2B0EqhdbDqV8CmKLXcDmgLH8S4SKek%3D&reserved=0
mailto:helpdesk@usg.edu
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