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ANNOUNCEMENT 
 
TO:  GeorgiaFIRST PeopleSoft Financials Users 

POSTED: March 29. 2021 
 
SUBJECT: Travel & Expenses UAT and Kickoff Information 
 

 
ITS will implement a fix for KI9.2-137_EX – Travel and Expense Approvals Skipping 
Department Manager 2 Level in an upcoming ad hoc release. This fix impacts all 
institutions that use the Travel & Expense module, therefore, ITS encourages these 
institutions to participate in User Acceptance Testing (UAT) to confirm the fix. 
 
ITS will host UAT for the Dept Manager 2 fix from April 5 – 9, 2021. If your institution 
uses the Travel & Expense module, please attend the UAT Kickoff call at 10:00 a.m. 
April 5, 2021, to learn about the changes that need to be tested, documenting testing, 
and the testing schedule. 

 
MORE INFORMATION AND SUPPORT:  For business impact issues, contact the ITS 
Helpdesk at helpdesk@usg.edu or via the ITS Customer Services website. 

https://www.usg.edu/gafirst-fin/known_issue_docs/KI9.2-137_EX_Travel_and_Expense_Approval_Workflow_Skipping_Dept_Manager_2_Level_.pdf
https://www.usg.edu/gafirst-fin/known_issue_docs/KI9.2-137_EX_Travel_and_Expense_Approval_Workflow_Skipping_Dept_Manager_2_Level_.pdf
mailto:helpdesk@usg.edu
https://www.usg.edu/customer_services/about_us/contact

