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Helping Tech Camp middle 
and high school students 
experience virtual reality 

using the latest Digital Media 
hardware and software 

(Summer 2018). 
 

In ITEC 3100—showing students 
how to connect and configure a 
RAID array with multiple hard 
drives and run performance 
speed tests (Spring 2018). 

ITEC 4400 – Cloud Computing 
Technologies students on a field trip to 

NanoLumens. The 25 of my students 
who attended were able to meet 

NanoLumens’ Director of IT (pictured 
left) (September 2018). 
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REFLECTIVE STATEMENT 
“Making A Life:” My Journey from Vietnam to England to Georgia Gwinnett College   

 
My parents, my younger brother, and I escaped 

Vietnam when I was only 3 years old. At that time, I did not 
know that our chances of survival were less than 25%. Like 
so many other Vietnamese of that era, my father knew that 
the 1975 fall of Saigon meant that we had no future in our 
homeland. So, for a very large fee, he booked passage for us 
on a boat that had been designed to carry 300 people, but 
left the harbor with 425 on it.  

 
After we had gotten out in the middle of the ocean, 

the engines broke down, and we began to drift. We were far 
from any shore, and we drifted for days. Just as the food and 
water were beginning to run out, divine intervention came to 
us in the form of a British cargo ship whose Captain ordered 
his crew to help us, or else I would not be here today. 

 
Then Prime Minister Margaret Thatcher allowed all of 

us from the boat to stay first in Hong Kong, and then in 
Bristol, England. Shortly after, my father relocated us to 
Watford, just outside London, where we lived until we were 
given the opportunity to immigrate to Georgia, U.S.A.  

 
 After arriving in the Atlanta area, I entered the ninth 
grade where my academic journey began. My father 
had opened a small electronics and appliance store in 
Lilburn, and that is how I came to stumble upon my 
first computer when my father and I went to a yard 
sale.  At the yard sale, I happened to see an old, 
broken 386 computer that the homeowner wanted to 
just give away. My father hesitated, saying, “We do 
not have enough space for anything that big.” 
 
 But — for some reason, I 

could not take my eyes off it. I 
had to have it. After much 

pleading and begging, my father relented, and we got it home. Then it 
took weeks to find parts and do research to learn how to fix it, but I finally 
got it running! My first PC, and I instantly fell in love with computers.   
 
 During my senior year at Georgia Tech, my love of computers led 
me to take courses that were more geared toward computers, including EE 
4834, Network Design taught by Dr. Singh who changed my life when 
he asked me to become his “informal TA.” Since I made A’s on his tests, Dr. Singh wanted me 

Boats such as the one above were used by 
refugees after Saigon’s invasion by North 
Vietnam.  About 800,000 Vietnamese fled 
the country by boat between 1975-1995, 

and my family was one of them. 

My parents, brother, and I were offered 
the chance to stay in England in 1979. 

My parents at their Electronics and Small 
Appliance Repair Store in Lilburn, GA.  

An old IBM 386 computer; 
my fascination with 

technology began when I 
restored a broken one. 
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to help the others who were struggling. I discovered that I enjoyed being able to help other 
students by explaining the “how’s” and “why’s” in ways that my classmates could understand.  
For that reason, I found I looked forward to coming to his course more than any of my others.  
And so the seed for my passion for teaching was planted. 
 
 While finishing up my last semester, I began applying and interviewing for my first real 
job after graduating with my B.S. in Electrical Engineering with high honors.  I was offered jobs 
at Dell Computers in Austin, Texas, IBM in Raleigh, North Carolina, and Lockheed Martin in 
Orlando, Florida but – I decided to stay close to home and took a job as a support engineer for 
Trenton Processors, Inc. in the Atlanta region.  

 
Although I never told anyone, I still thought about teaching, and so I went back to college 

and earned two Master’s, an M.S. in IT and an MBA.  Finally, I took the plunge, and applied for 
a part-time faculty position at Gainesville State College in fall 2003. I was given one night class, 
ITEC 1511, Network+ Certification, and I had only 6 students. Initially, I was nervous, but – 
after the very first class I knew that somehow teaching would be what I ended up doing with my 
life.  

 
In 2008, since I loved my part-time teaching job so much, I decided to try for a full-time 

instructor position at private college, which I received, and it was then I knew this was where I 
belonged. While teaching, full-time, I also finished my Doctorate of Business Administration in 
Information Systems, and in fall 2014, I came to Georgia Gwinnett College. 

 
Georgia Gwinnett College is truly a great teaching institution focused on the students 

where I can use my engineering industry background to help mostly first generation students.  
 
I use a holistic teaching philosophy where my goal is to transform students into IT 

professionals ready for work in the industry. I teach them both the technical skills and soft skills 
they need, as well as assist with resume preparation and enhancing their interviewing skills to 
help them land that all important first job in the field which will propel them into their 
professional lives. 
===================================================================== 

I. “Making a Life” for Students Inside the Classroom. 
 
“We make a living by what we get; 
  We make a life by what we give.” 

     --Winston Churchill 
 

Having begun school in England, I grew up hearing many references to Winston 
Churchill. One of my favorite quotes by him is the one above.  In my case, it also explains why I 
was driven to go back and earn my doctorate and leave the industry. For me, I did not want to 
just see my students earn a good grade in my classes; I want them to see how the work that they 
do in my IT classes can enable them to open doors to a new life in the profession that they have 
chosen. For this reason, I strive to give my students as many “real world” assignments and 
projects as possible, including the two described below. 
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A.  Summary of Two Innovative Teaching Strategies. 
 

1. Microsoft Technology Associate (MTA) Certification. Because I worked in the 
Industry for over 8 years, I know the importance of IT certifications.  In fact, the reason that I 
received my first job offers from Dell, IBM, Lockheed Martin  – was that I had earned 
certifications during my last semester at 
Georgia Tech.  Since I knew that IT 
certification is critical in helping students 
secure their first full-time “industry jobs,” 
when I arrived at GGC, I began working with 
Microsoft and GGC administrators to bring 
the Microsoft Technology Associate (MTA) 
certification to GGC.  

 
Since fall 2015, 90% of students who 
attempted the exam have passed it. 

  
I introduce students to this certification opportunity at 
the beginning of the semester in each of my ITEC 3100 
course sections, and the excitement is contagious.  
Students attend every class, complete all lab 
assignments and do well on quizzes since the 
certification exam tests their cumulative knowledge and 
understanding of all networking concepts. 
 

Towards the end of the semester, I offer extra 
study workshops where important, more 
complex concepts are addressed to help 
students prepare to take the exam. I also 
worked with Microsoft to allow students at 
Georgia Gwinnett College to receive a 
discounted fee from the national rate to 
take the MTA exam.  
 
Now, I am working on tying two of my other 
courses to industry certifications:  
ITEC 4100, Advanced Networking  CompTIA Network+ Certification 
ITEC 4400, Cloud Computing  Amazon Cloud Certification 
 
Numerous students have said that the certifications have assisted them in obtaining both 
internships and employment after graduation. 
  

MTA Certification Exam  
 

 Students 
Passed 

Students  
Attempted 

Fall 2015 (December 2015) 54 55 
Spring 2016 (May, 2016) 41 41 
Fall 2016 (December 2016) 65 77 
Spring 2017 (May, 2017) 73 82 
Summer 2017 (July, 2017) 12 13 
Fall 2017 (December 2017) 43 48 
Spring 2018 (May, 2018) 26 33 

Total: 314/349 = 90% successful pass rate 

Extra study session for Microsoft Technology 
Associate Certification preparation; because I let 

the other IT faculty know about my extra 
sessions and they tell their students, usually 

about 80 students come (May 2017). 

Presenting Microsoft Certifications to students during the 
Honors and Awards ceremony April 2018. A total of 43 students 

had earned their MTA certifications that semester. 
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2.  Build and Test Network Cables.  In all of my upper level IT courses, I implement  
hands-on lab projects.  One such project is the “build your own networking cables.” Creating, 
testing, and troubleshooting network cables is a required skill for all IT networking professionals 
in the industry. Students go into a networking lab, and observe computer servers, routers, 
switches, and security firewalls, and then are tasked to create their own networking Ethernet 
cable and test it for functionality.  
 
 Students who are able to actually perform tasks 
and have lab experiences are much more inclined to pass 
pre-screening interviews that lead to internship and job 
opportunities. In fact, several students have sent me 
emails about how much this assignment has helped them.  
 
• “One of the tasks I had to perform at my internship 

was to connect and test networking cables which Dr. 
Tran already prepared us to do, so I was able to 
impress my supervisor.” 

• “This lab and class alone sealed the deal of me 
switching majors from Applied Mathematics to IT - 
Information Systems and Security. This is where I belong. THANK YOU!” 

• “Completing the network cable lab allowed me to understand the purpose behind the 
concepts we learn in the lectures.” 

• “The network cable lab is the first true hands-on activity I have done in my IT academic 
career.”  

• “At first I was nervous, but after completing the lab, I realized how important being able to 
actually do IT work is compared to just knowing [what is in the textbook].” 

 
B.  Helping Students Find Internships and Job Opportunities. Since coming to GGC 

4 years ago, I have been fortunate to teach 
usually at least one upper-level course per 
semester, and when students reach this point in 
their academic careers, it is time for them to 
begin thinking about applying for internships 
in order to prepare for their first industry job. 
 
In order to help them with this step, I have 
stayed in touch with companies in the Atlanta 
area that I used to work with during my 8+ 
years as an engineer. I also actively look for 
IT job openings and internships on LinkedIn 
and Indeed.com. When I see a position that 
fits one of my students’ skillsets, I inform the 
student and usually also help him/her with the 
cover letter, resume and interview preparation.   
 

 Students have stated that these hands-on 
labs give them great confidence during 

interviews and allow potential employers to 
know they can easily be trained for tasks. 

 

 

 

My former GGC students who are currently UTG  
employees with CEO Eric Dykes (back row)   

and me (front row). 
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Over the last 4 years, a number of my students have been fortunate to obtain internships or job 
offers, or, in some cases, an internship that led to the student’s first industry job upon graduation. 
GGC’s IT graduates are competitive and capable of securing jobs at such large corporations 
as NCR, ARRIS International, and Cox Media. 

 
C. Resume Template and Interviewing Workshops. The IT industry is extremely  

competitive, and in order to do well, students really need to start looking for internship 
opportunities early.  
 
In order to help my upper-level students, I created an industry resume template which I distribute 
to all my students in my 3000- and 4000-level classes. Also, I offer workshops to my students 
and anyone else who wants to attend by advertising the time and date to other IT students who 
are not in my classes.  
 

D. Three-Year Graduation Plans, and   
the Importance of Setting a “Graduation 
Date Goal.”  In my freshman and sophomore 
classes, I created an assignment that links Excel 
and Degree Works so that students can see 
what would be required of them if they were to 
focus on graduating in three years, including 
summers.   
 
Most of the time, my students have never even 
thought about trying to finish in 3 years, but I 
have learned that, just by doing this exercise, 
even if they do not want to finish in 3 years, 
just “putting it down on paper” makes them 
more committed, and more motivated to finish 
by the semester they have indicated that they 
will in the exercise.  
 
Below, are several of my students who wanted to take pictures of their “Graduation Date Goal.” 

   
Jonathan Burcheci - expects 

to graduate December, 2019.
  

Raghu Khanal - expects to 
graduate May, 2020. 

Glenn Gable - expects to 
graduate May, 2020. 

 

Kenneth Henry - expects to 
graduate December, 2019. 
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E.  Variety of Active Learning Strategies.  In each and every one of my class sections, I  
implement active learning strategies, such as the following: 
 
Kinesthetic Learning: Students like to learn by doing, and this is especially important in the IT 
industry because employers look to hire graduates who are ready to perform as well as know IT 
concepts. My classes have built-in assignments and projects that they will be expected to do in 
the first few months of their future employment. This gives them simulated industry experience 
and will help them during the interview process to acquire an internship or first job in the field. 
 
Flipped Classroom: Students watch my instructor- created videos before class so that they can 
spend class time helping each other understand and solve problems such as more complete 
network configurations and troubleshooting. 
 
Learning by Teaching: Students work in groups to prepare a short teaching demonstration on 

certain topics and then 
present them to the rest 
of the class. The rest of 
the class is required to 
pose questions for the 
presenters to answer. I 
even “pretend” to be a 
student and join in to 
ask questions of the 
“teachers.”  
 

Also, I always go over the learning pyramid with my 
students before I begin this assignment. As I tell my students, 
“If you are going to teach someone a concept - you really have to know it first yourself.” 
 

F. Student Evaluations and Comments. Whenever I receive the results of my  
student evaluations and their comments, I am humbled by their statements. When I read their 
end-of-semester evaluations, I am struck by how kind they are to me to say such nice things 
about what they have learned. This drives me to want to keep working hard to help them be 
successful in their academic and professional careers.  
 

Student Evaluations for All Classes at GGC (Spring 2016 - Current) 

Term  Courses  
# of 

students 
Instructional 

Design 
Instructional 

Delivery 
Student 

Engagement 
Overall 

Instructor 
              

Spring 
2016 ITEC 1001-20 22 3.9 3.9 3.9 4.0 

  ITEC 1001-64 24 3.8 3.8 3.8 4.0 
  ITEC 3100-02 26 3.9 3.9 3.9 4.0 
  ITEC 3100-04 26 3.8 3.8 3.8 4.0 
              

Fall 2016 ITEC 3100-02 28 4.0 3.9 3.9 3.9 
  ITEC 3100-03 24 3.9 4.0 3.9 3.9 

 

During the peer group student 
demonstration, I “pretend to be a student” 
and sit in the middle of my ITEC 3100 class 
asking probing questions (Summer 2018). 
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  ITEC 3100-05 28 3.9 3.9 3.8 3.9 
  ITEC 4100-01 24 4.0 4.0 4.0 4.0 
  ITEC 4330-02 14 4.0 4.0 4.0 3.9 
              

Spring 
2017 ITEC 1001-53 26 3.9 3.9 3.8 3.9 

  ITEC 3100-02 28 3.9 3.9 3.9 3.9 
  ITEC 3100-03 27 3.6 3.5 3.6 4.0 
  ITEC 3100-04 28 3.9 3.9 3.9 3.9 
              

Summer 
2017 ITEC 1001-13 23 4.0 4.0 4.0 4.0 

  ITEC 3100-01 13 4.0 4.0 4.0 4.0 
              

Fall 2017 ITEC 1001-07 28 3.9 3.9 3.9 3.9 
  ITEC 1001-29 27 3.8 3.8 3.7 3.8 
  ITEC 3100-05 28 3.8 3.7 3.7 3.9 
  ITEC 3100-06 27 3.7 3.8 3.7 4.0 
              

Spring 
2018 ITEC 1001-05 24 4.0 4.0 4.0 4.0 

  ITEC 1001-20 24 3.9 3.9 3.9 3.9 
  ITEC 3100-01 28 3.8 3.8 3.7 4.0 
              
  Average   3.88 3.88 3.85 3.95 

 
Student Comments from the End-of-the Semester Evaluations and the GGC “Thank-A-
Teacher” Program. 
 
 At the end of every semester, I look forward to receiving my student class evaluations. I 
always read the summary (as seen in the chart above) and the “open-ended comments-about-the 
section” very carefully so that I can see what helped my students learn; these are the techniques 
that I want to keep using.  For the suggestions that they have for me to improve—I read these 
even more carefully in order to see how I could give my students more help.   
 
Also, at the end of each semester, GGC’s Center for Teaching Excellence (CTE) solicits and 
collects from all of the classes across campus, student comments/letters about the “good 
teachers” that students have. The CTE then sends the “Thank-A-Teacher” notes to the faculty 
members who have some. Since I came to GGC in fall 2014, the CTE has sent me a total of 282 
“thank-a-teacher” notes. When I read these, I realize how fortunate I am to have such great 
students. 
 
Below are a few of the student comments: 
 
• Through his excellent leadership I have amassed much knowledge that I will never take 

for granted. Thanks to the efforts of Dr. Tran, this Advanced Networks class has been one of 
my favorite if not my favorite classes I have taken at GGC (and I have been attending over 5 
years). I feel like I have really learned a lot from him that I can put to use in the industry. He 
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works hard and actually cares about his students’ success. Excellent professor and should 
be recognized for his efforts! 

 
• Dr. Tran does a phenomenal job at helping students understand advanced networking 

concepts. He really cares for his students and wants everyone to succeed. I loved the hands 
on experience that we had in class. Words cannot begin to express how grateful I am for 
the amazing opportunity I had to learn from Dr. Tran. The world would be a much greater 
place with more teachers like Dr. Tran.  

 
• One of the best instructors this school has to offer. Dr. Tran implements practicality and real 

life skills into memorable in-class lectures. Dr. Tran goes above and beyond to make sure 
each student is successful by providing a supportive and personable relationship with every 
student. I will always recommend him to other students seeking success, and I will definitely 
attempt to book him for any other future IT courses. 

 
II. Helping Students “Make a Life” Outside the 

Classroom.  At GGC, I have been fortunate to be able 
to help my IT students learn more about their chosen 
profession in various ways, including by taking them 
directly out to meet their potential future employers.   
Also here at GGC, I have had the opportunity to help 
with an IT student organization/club, Women in 
Technology (WIT), and teach at 2 summer camps. 

 
A. Taking My Students to Visit IT Employers. 

Field trips are important in every field, but none more 
so than in Information Technology. Students are 
able to see how new technology works and how they 
would be able to fit in, and learn of the industry skills 
required of them upon graduation for the workforce.   
 
One company I like to take students to visit is 
NanoLumens in Peachtree Corners, GA. 
NanoLumens has placed many GGC students into 
full-time positions over the last few years. 
 
Of course, I also take my students to visit as many 
other employers as possible in the Atlanta area. Over 
the years, I have taken students to such companies as 
QTS (Suwanee), GIM Computers (Norcross), and 
Peak 10 (Norcross), among others.  
 

 

About 24 of my ITEC 4100 students were able to go 
to Peak 10 Data Center, Norcross, GA, where the 
Director of IT, Jeff King, showed them the cloud 

computing storage and services. 

 

 

My ITEC 4400 went to NanoLumens to see the LED curved 
lighting advertising displays that this firm makes for such 
companies as the JFK Airport (NY), New England Patriots 

Hall of Fame, and the Miami International Airport.  
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B. Teaching at Summer STEM  
Academy and Tech Camp.  For the last 3 years 
I have been part of the STEM Academy and the 
Tech Camp which are 3-week summer camps for 
high school and middle school children who are 
interested in technology. The campers 
experience building a computer, installing a full 
operating system, networking, learning cyber-
security basics, and learning about virtual reality 
as well as learning Adobe Photoshop and 
Illustrator. 

 
C. Working with the GGC Women in 

Technology (WIT) Student Organization.  I am an active faculty member in the Women in 
Technology (WIT) student organization at GGC whose mission is to empower and educate 
college women about opportunities in science, technology, engineering, arts and math (STEAM).  
I volunteer to be a mentor to any and all members as well as give presentations on IT Career 
Pathways to help female students decide which path in IT they would like to major in. 
 

D. My Mentees:  Official and “Unofficial.”  Officially, I mentor 28 students every  
semester, but in reality I seem to end up mentoring just about everyone who ever took a course 
with me with both academic and professional advice. This leads to my having usually hundreds 
of “unofficial” and official mentees every semester. I enjoy helping them learn more and get 
their foot into the IT industry. 
 

 
 

III. Conclusion: “Making My Own Life” – by  
Deciding to Teach.  In the fall of  2014, I was surprised to 
receive the GGC’s “Top Claw” award. In order to receive 
the award, a faculty member has to be nominated by a 
faculty or staff member, and the recipient must have 
demonstrated that he/she consistently goes “Above and 
beyond…… by giving all they have with a positive 
attitude.”  
 
At the time that I received the GGC Top Claw Award, I had 
not been at GGC very long; so I was very grateful that my 
work had been noticed and judged to be good.  

Fall 2018 Spring 2018 Fall 2017 Spring 2017 Fall 2016 Spring 2016 Fall 2015 Spring 2015 Fall 2014

Mentees: 28 Mentees:  28 Mentees:  28 Mentees:  28 Mentees:  28 Mentees:  28 Mentees:  28 Mentees:  28 Mentees:  28
ITEC 1001-12:  26 ITEC 1001-05:  25 ITEC 1001-07:  28 ITEC 1001-53:  26 ITEC 3100-02:  28 ITEC 1001-20:  22 ITEC 1001-03:  24 ITEC 1001-07:  26 ITEC 1001-34:  22
ITEC 1001-14:  26 ITEC 1001-20:  26 ITEC 1001-29:  27 ITEC 3100-02:  28 ITEC 3100-03:  24 ITEC 1001-64:  24 ITEC 1001-72:  26 ITEC 1001-45:  24 ITEC 1001-53:  26
ITEC 3100-01:  28 ITEC 3100-02:  28 ITEC 3100-05:  28 ITEC 3100-03:  27 ITEC 3100-05:  28 ITEC 3100-02:  28 ITEC 3100-02:  28 ITEC 1001-46:  26 ITEC 1001-54:  26
ITEC 3100-05:  28 ITEC 3100-06:  27 ITEC 3100-04:  28 ITEC 4100-01:  24 ITEC 3100-04:  28 ITEC 3100-05:  28 ITEC 2201-04:  26 ITEC 2201-03:  25
ITEC 4400-01:  28 ITEC 4330-02:  14

Total: 164 Total: 107 Total: 138 Total:  137 Total: 146 Total: 130 Total: 134 Total: 130 Total: 127

Mentees and Students

In May 2018, Tram Nguyen, whom I had 
helped get an internship at 

NanoLumens, shared with me that she 
had received a fulltime job at Griffin 

Solutions in Alpharetta. 

 

The Honors “graduation ceremony” for the about 75 boys 
and girls who completed both the STEM Academy and 

Tech Camp (Summer 2016). I teach the technology class 
to these students for four days a week in the summer. 
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Then, in 2016, after teaching 5th graders--12th graders at the GGC Summer Tech Camp, I found 
out that I had been chosen to receive the “Outstanding Faculty Award 2016.” The next summer, I 
taught middle school and high school students at GGC’s STEM Academy, and, again, I was 
surprised to learn that, as a result of the end-of-summer student evaluations, I received the 
“Outstanding Faculty Award 2017.”   
 
When I think about how all of my students have honored me with these awards, it is then that I 
realize that my decision to leave the engineering industry behind, and become a faculty member 
at GGC has brought me deep happiness and has enabled me to “make a life” for myself. 
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