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• Tips for Quality Data
• Data Review and Certification Form
• How USO Uses the Data
• Point of Contact Responsibilities
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Tips for Quality Data

• Required Mappings
– Students’ data will not be collected if mappings 

do not exist
• SOAXREF-RGTFAID for Institutional Fund Codes
• SOAXREF-RGTTERM for Academic Terms
• SOAXREF-RGTTREQ for FAFSA Verification 

Status
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Presenter Notes
Presentation Notes

For student data to be collected, institutions must utilize SOAXREF to translate institutional values to the Regents codes or valid values. On RGTFAID, institutions must translate every institutional financial aid fund code to a Regents Fund Code. If an institutional fund code is not translated to the proper Regents Fund Code, the data will not be collected.

In addition to fund code translations on RGTFAID, RGTTERM is used to translate the academic terms and RGTTREQ is used for the FAFSA verification status. More information on these translations can be found on the FADC Functional and Technical Definitions of Derived Variables document on the RPA website.




Tips for Quality Data
• Derived Variables

– Pell Recipients
• Regents Fund Code of ‘PELL’ + Paid Amount > $0

– Student Level
• Student_Level_Nbr is 10, 20, 30, 40, 50, 51, 52, 53, 56, 80 

– HOPE/Zell Recipients
• Georgia Student Finance Commission Data 

FADC Functional and Technical Definitions of Derived Variables
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• Data Element Dictionary generation and access

Tips for Quality Data

Presenter Notes
Presentation Notes
The Data Element Dictionary is available on the RPA website as well as within Cognos. 



Tips for Data Quality
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• Data Element Dictionary content

Presenter Notes
Presentation Notes
The Data Element Dictionary provides information on each data element collected during the FADC as well as valid values, validation errors, and Banner admin forms, tables, field names, and translation requirements.



Data Review and Certification Form
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• Reports (turnaround or validation reports)

Presenter Notes
Presentation Notes
Institutions must review specific reports we refer to as turnaround reports or validation reports. If any of the data is incorrect in these reports, action is needed before the collection closes. 

To assist with data validation, you can click on any of the blue links to drill down further to student level details. You can then export the data in an excel format to assist you with finding missing students or incorrect data in the collection.



Data Review and Certification Form
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Presenter Notes
Presentation Notes
Once you have cleared all validation errors (or communicated with RPA to confirm error relief is required) and verified your data is correct by thoroughly reviewing the turnaround or validation reports, the Director of Financial Aid must complete the Certification Form. The Link to the FADC Certification Form is available on the RPA Website under the Data Collection and Reporting Tab, then Financial Aid Data Collection and Reporting. The Certification Form is used for the Academic, Financial Aid, Human Resources, and Transfer Collections. When completing the certification, be sure to select ‘Financial Aid Data Collection’ from the dropdown for Collection Certified. 

This form is due by 5PM on the FADC Due Date. 



How USO Uses the Data
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Presenter Notes
Presentation Notes
I will now turn it over to Dr. Bell to tell us how the collected data is used.



How USO uses the data…
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Transparency and accountability

Presenter Notes
Presentation Notes
Next, we will explore different ways that we at USG use the data collect. First, we use the data for Transparency and Accountability by making several reports available to the public and our institutions via our website. 



How USO uses the data…
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• Decision making and policy analysis:
• Inform policy decisions
• Model legislative impacts
• Monitor trends and performance
• Assess success of policy and initiatives

• Strategic plan metrics
• Best practices development
• Respond to legislative data requests
• Support USG Foundation donor outreach

Presenter Notes
Presentation Notes
Another way in which our data is used, is for Decision Making and Policy Analysis. There are many organizations and departments in Georgia which make data requests in order to make more informed decisions affecting higher education policy affecting institutions and students. While each requestor has a very specific set of guidelines for their needs, many make the same requests at set intervals (annually, quarterly).  



How USO uses the data…
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Support USG initiatives, submit data to state agencies 
and organizations

Presenter Notes
Presentation Notes
Our data is also used to help support a variety of Initiatives within the state. One example is the Complete College Georgia initiative started by our former Governor. The primary goal of CCG is to improve student access to and graduation form institutions of higher education. 



How USO uses the data…
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Run data on behalf of campuses: 
• IPEDS
• National Postsecondary Student Aid Study
• Net Price Calculator

Presenter Notes
Presentation Notes
Our data is also used to help support a variety of Initiatives within the state. One example is the Complete College Georgia initiative started by our former Governor. The primary goal of CCG is to improve student access to and graduation form institutions of higher education. 



IPEDS Matters!!!
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IPEDS Matters!!!
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Points of Contact Responsibilities
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Presenter Notes
Presentation Notes
The system office has recently drafted a new resource for the data collections, which outlines the responsibilities of collection points of contact. Once finalized, this document will be available on the ITS and/or RPA websites under the data collection links. A copy will also be sent to the POC listserv. We believe POCs are likely aware of these responsibilities, but this document will provide clarification for current POCs and guidance for NEW POCs.




Points of Contact Responsibilities
• Liaises between institution and University System Office (USO) for institutional 

data collection and responds in a timely manner to USO inquiries.

• Reports any changes in personnel who impact the collection in a timely manner to 
ITS. These changes may include new access requests, access changes, and 
deactivations.

• Coordinates the certification of data for each collection and ensures that the 
Certification Form on behalf of the institution is submitted by the due date at 5 
PM (by the Registrar for ADC and by the Director of Financial Aid for FADC).

• Ensures all deadlines related to data collections are met.
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Presenter Notes
Presentation Notes
First, you will see four responsibilities I know you are all very familiar with. These are specifically related to your communication with the System Office. First, you are the point of contact, so you are our go to person on campus for the collection. 
ITS performs routine checks on accounts to ensure the appropriate individuals have access to the collection for extraction and reporting, but please let us know as soon as you are aware of personnel changes. This will help us ensure you have a backup at all times.

Next, as you know, we will be reaching out to you if the appropriate individual on campus has not certified the data via the Certification Form on the due date. This form should be completed as soon as the collection data has been verified and the collection is not considered complete without it.

Ultimately, the POC is responsible for ensuring all deadlines related to the collection are met and communicating any issues to the System Office.



Points of Contact Responsibilities
• Communicates collection cycle dates (preliminary headcounts, census dates, 

certification and due dates) to campus partners to prevent conflicts which may delay 
the collection submission or skew the collected data. An example may be to 
advocate for Banner maintenance not to be scheduled during the final week of a 
collection.

• Distributes important collection announcements from USO to affected and/or 
interested parties on campus.

• Trains new institution personnel on collection processes and expectations, and 
requests training for new personnel from USO Research & Policy Analysis (RPA) & 
Information Technology Services (ITS) as needed.

18

Presenter Notes
Presentation Notes
Next, are a few responsibilities related to communication.

First, the POC is responsible for communicating collection dates to campus partners. For the ADC, the census and due dates are all posted on the RPA website and are consistent from year to year. 

Next, we have the need to distribute listserv announcements to campus partners. Typically, we attempt to communicate to all listservs at the same time, but we ask that you assist us in ensuring your campus partners are kept informed of important collection announcements. 

Lastly, please let us know if you have new personnel needing collection training. We understand typically training occurs on campus, but please let us know if additional training is needed.



Points of Contact Responsibilities
• Ensures implementation of new and maintenance of current processes and procedures 

related to the collection (for example, proper translation of Banner codes to USG 
common codes) and collaborate with germane functional areas regarding changes in the 
collection.

• Examines turnaround reports, not limited to mandatory reports for validation for data 
completeness and quality.

• Ensures that errors received during the collection process are resolved and cleared. If the 
errors cannot be cleared, communicate the need for error relief as early as feasible.

• Ensures Data Validation Reports are validated by appropriate institution personnel prior 
to the collection due date at 5 PM. This may include staff from the Bursar’s office, 
Institutional Effectiveness, Institutional Research, Financial Aid, Registrar, and 
Directors of Facilities.
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Presenter Notes
Presentation Notes
These last few items are related to data quality measures. First, it is important for the POC to remain aware of new processes and updates to old processes related to the collection. The POC is responsible for ensuring translation tables are kept up to date for each collection. One way to catch this is by examining the turnaround reports and validating the data., which is another item on this list. 

Next, the POC is responsible for ensuring all errors are cleared or are eligible for error relief prior to the collection due date. If in doubt, please submit a ticket to helpdesk@usg.edu.

Lastly, we ask that the POC have campus partners validate the data prior to the 5PM collection deadline. This may mean errors will need to be cleared earlier in the week to allow time for partner reviews. We often see 



Assistance & Resources
Data Collection Resources
APEX – Extraction Site
Cognos – Turnaround Reports & Errors
ITS Financial Aid Data Collections
RPA Financial Aid Data Collections

Help During the Collection
helpdesk@usg.edu
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https://www.usg.edu/data_services/data_collection_application
https://analytics.ds.usg.edu/bi/
https://www.usg.edu/data_services/data_collections_documentation/financial_aid
https://www.usg.edu/research/data_collection_and_reporting_resources/financial_aid_data_collection_and_reporting


Questions?
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