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Framing the conversation:
Student Success and College Value

Graduation in 6 years or less

entering class of 2010; source: NCES
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Framing the conversation:

1st Yr Cohort

No SA Comp Grp

Study Abroad

Impact of Study Abroad on Grad Rates for USG
African American Undergraduates

84.4
75
44.7
42
32
16.2 I

Sources: USG
class of 2008;
GLOSSARI: 2000-
2008

M 4-Yr Grad Rate

M 6-Yr Grad Rate
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SIO Perspective:
Prioritizing Internationalization Strategic Planning & |deals

= ) A program of the
CENTER for INTERNATIONALIZATION American
i!@ and GLOBAL ENGAGEMENT AG'E e

“It is the obligation of colleges and universities to prepare people
for a globalized world, including developing the ability to compete
economically, to operate effectively in other cultures and setting,
to use knowledge to improve their own lives and their communities,
and to better comprehend the realities of the contemporary world
so that they can better meet their responsibilities as citizens.”

- Strength through Global Leadership and Engagement: U.S. Higher Education in
the 215t Century: A report of the American Council on Education (ACE) Blue Ribbon
Panel on Global Engagement 2011
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Broad Range of Internationalization

® American
Council on

AN A Fducation

Articulated Administrative Curriculum, Faculty policies
commitment structure, and learning

UNIVERSITY SYSTEM OF GEORGIA

Student
mobility

SIO Perspective:

Collaboration
partnerships

Education Abroad

The EA KC focusses on the needs of education abroad professionals. The Knowledge
Community is led by a team of dedicated professionals from the field.

International Education Leadership

The IEL KC supports senior international officers and other international education
leaders who provide the vision and build commitment for comprehensive
internationalization.

International Enrollment Management

The IEM KC addresses the needs of professionals working in admissions, recruitment,
enrollment management, marketing, credential evaluation, intensive English programs,
sponsored program administration, and overseas advising and counseling.

International Student and Scholar
Services

The KCISSS provides professional development opportunities for international student
and scholar advisers and for those who work or volunteer in campus- and community-
based international programming.

Teaching, Learning, and Scholarship

The TLS KC focuses on curriculum internationalization, research that informs practice,
and intercultural communication and serves faculty, administrators, graduate
students/post-docs, researchers, intercultural trainers, cross-cultural counselors, and
other professionals in international education.

Efforts

NAFSA

Connecting People. Changing the World.™

e
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SIO Perspective:
What is Highlighted in the Campus Strategic Plan?

Campuswide vs Internationalization Plan

OBJECTIVEC

Implement and expand the University's
internationalization efforts by increasing to 300 the
number of international students (Fall 2014 baseline
international students=88), and increasing by 30%
domestic students and faculty who engage in an
international experience (fall 2013 baseline data).

Strategies:

1. ldentify and define a range of meaningful and
impactful international experiences for students
and faculty in order to collect and assess baseline
data and tracking of international experiences of
students and faculty.

2. Assess, reorganize, streamline and build campus
infrastructure, policies and processes to better
support internationalization efforts.

3. Encourage and support departments and
programs to infuse international and global
awareness and experiences into their curricula
and co-curricular experiences to assist students
in exploring cultures, U.S. diversity, world cultures
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SIO Perspective:
The Challenge of Limited Resources

In an era of limited resources, it is critical that study abroad is

connected to the key issues on your campus, including:

1) Admissions: Recruitment of new students
- Tuition-driven campuses
- Elite — competitive campuses
2) Strategies for retention and success
3) Supporting professional development & career
4) Rankings (US News, IIE Open Doors, etc.)
5) International learning on campus
6) Other
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The Value of
The Contributio
to Retent

W THE CENTER FOR e
GLOBAL EDUCATION

i an international resource center
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Our Mission

The Center for Global Education
international education to foster crg

Living and working effectively in a glo
requires learning with an
pective.

pers

We promote this of
coliaborating with colleges, uni
other organizations around the world.

Impact of Study Abroad on Fletentlon and Sucoess
S T T ST PR TR D BT

The Center for Global Education at the UCLA Graduate School of Education and Information
is involved in research focused on the impact of study abroad for U.S. college and university
students. While most instruments and previous research have focused on international and
intercultural leaming, there is an increasing focus on the impact of study abroad for student n
and success towards their degree.

GlobaledResearch.com

UNIVERSITY SYSTEM OF GEORGIA

Data and Intentionality:
n of International Education
on & Success Strategies

RESEARCH FINDINGS

Indiana « Using the entering cohort from 1999, 95.3% « Indiana University. (2009).
University of students who studied abroad graduated Overseas study at Indiana SPECIAL PROGRAMS
witin© years s compared 0 695% of | Uniersty ooringion:ians, NSURGRIOGIAM BetailS N Source M
students who did not study abroad. participation, and outcomes. Arcadia * Arcadia University offers a First Year Study | » Arcadia University College
* Study abroad students earned higher grades Bloomington: Indiana University Abroad Experience that supports special of Global Studies
and completed degrees in four years at a University Press. outreach to honors students, who make up
higher rate than their peers. approximately 25% of all first-year study
* The average study abroad student earned a abroad program participants.
cumulative GPA of 3.21 compared to 3.12 for « Although initially started to alleviate
peers who didn' study abroad. pressures of a larger freshman class, the
* Study abroad students had a probably of .81 program has become a regular opportunity for
of completing a bachelor's degree in four Arcadia students.
years compared to .84 for peers. « While the university is collecting additional
St. Mary's * In student cohorts from 2000-2004, students | » St Mary's College Office of data on the impact of their first year program
College who studied abroad had four-year graduation Institutional Research (July on student retention and success, initial data
(Motre Dame, rates of approximately 90%, while those who 2011). St. Mary's Comparison points to participants having higher retention
Indiana) did not had rates of approximately 80%. of 2008, 2009, and 2010 and success rates compared to students who
+ Students who studied abroad had higher Graduates: St. Mary's GPA do not participate.
GPAs at St. Mary’s, although they entered QOutcomes for Study Abroad » According to the faculty director of the
St. Mary’s with higher high school GPAs as Students, Notre Dame, Honors program, Dr. William Meier, there is
well. Indiana. an effort to implement enrollment
« St Mary's College (December management strategies to include
7,2009). Internationalization at participants from diverse backgrounds, such
St. Mary's College: Final as first-generation college students, which
Report to the President, Notre mirrors the student population at Arcadia
Dame, Indiana. University.
University of | » Of the Fall 2002 freshman cohort, students + "Retention 0809 Institute for + Butler University recognizes that first + IFSA-Butler Scholar
California at who studied abroad were retained at a higher EAP+0OAP.xlsx," Student Study Abroad generation college students have some of the Program for First
San Diego rate than their counterparts who did not. Research and (IFSA) at Butler lowest rates of study abroad paricipation Generation College
+ Students who studied abroad also graduated Information,Student Affairs, UC University among college students in the U.S. Students
at four, five, and six years at a rate higher San Diego. (2009). * The University designed the Scholar Program
than those did not participate in study abroad, for First Generation College Students to
which held constant across gender, ethnicity, increase the participation of first generation
major field of study, status as first or second students in study abroad.
nanaratinn nnllana studant narantal incnme + The achievement-based scholarship program
provides financial, academic and pre-
professional support for students. The
scholarship covers many upfront costs,
provides students with special information,
and includes a resume-building workshop to
The Power
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Practitioner/Researcher SIOs and Study Abroad
Directors Can Support Empirical Research on
Value-Added OQutcomes

Increasing number of SIOs and directors of study abroad programs have

research degrees: Ph.D., Ed.D., and Masters degrees and have been

seeking active roles beyond day-to-day program management, to

integrate research into both their professional roles inside campus and in

the broader higher education community.

1) Increasing number of research studies (like CASSIE)

2) Increasing number of publications

3) Increasing amount of internal research on campus to identify impacts
of study abroad and ways to enhance outcomes based on program
design elements

4) Need for researcher/practitioners to continue to grow research for
their campus and other underresourced campuses
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GLOSSARI Pioneered “Big Data” Analysis of
Institutional Indicators of Student Success

* 31,000 individual study abroad records (location, duration, class level
& major at time of SA, etc.) across 8 years from 35 USG institutions

 Merged with institutional records (Age, gender, race, matriculation,
graduation, HS GPA, SAT, college semester GPA)

* 19,109 students who had studied abroad eligible

e 17,903 comparison group students matched for institution, class
standing, attendance during “focal” semester.
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Drilling Down to O
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GLOSSARI findings: Graduation rate advantages (6-

year/4-year)

 SA males +6-12% relative to DOM males

e SA females +6-19% relative to DOM females
e SA African-Americans + 13-31% relative to DOM African-Americans

* SA “other” non-whites + 7-18% relative to DOM “other” non-whites

e SA students with SAT >1000 + 4-11% relative to DOMs with SAT>1000
* SA students with SAT <1000 + 2-7% relative to DOMs with SAT<1000
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CASSIE Research Design

e Education Abroad--duration, location, provider-type

e |ntensive International Ed--FLAS, Flagship, etc.

e World Language Learning--number of courses, major, minor

~

J

e Need-Based Aid--Pell, Other
e Academic Major--STEM, pre-professional programs
e First-In-Family status

e Matching variables: Race/ethnicity, gender, HS GPA, SAT, etc. /

~

e Timely Graduation
e Terms and Credits to Degree
e Credit completion ratio and GPA

~
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CASSIE Research Design

* Participation in international
education is self-selected

* I[mpact on student outcomes may
not be due to the international
education experience itself, but
other unobserved factors the
student possesses

* Simple comparison of treated and
control can result in biased
estimates
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USG CASSIE Institutions

Research Universities Comprehensive Universities

* Augusta University e Georgia Southern University

* Georgia State University \ ( * Kennesaw State University

* Georgia Tech ™~ e University of West Georgia

* University of Georgia JE \ * Valdosta State University

State Universities |H ) State Colleges

* Albany State University* 'L \klﬁ e Abraham Baldwin Agricultural Coll.
* Clayton State University \ * Atlanta Metropolitan State College
* Columbus State University I? * College of Coastal Georgia

* Fort Valley State Universit -iﬁ * Dalton State College*

* Georgia College & State Ui { { * East Georgia State College

* Georgia Southwestern St. "_H___ Em__j; * Georgia Gwinnett College

* Middle Georgia State Univ -\ * Georgia Highlands College

e Savannah State University* * Gordon State College

* University of North Georgia e South Georgia State College
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e Céntral Michigan University * University pflowa
 (alifornia State University-Long * University of,Kansas
Beach*

 Howard University*

* New York University

* Tulane University

e Universjty of Alabama*
* University of Afizona

e University of Delaware
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CA_SSIE Institutions

* University of Kentucky

A\
| * University of Massachusettsi
* Middle Tennessee State University Amherst*

* University of South Carolina '
* University of Texas at Austin

* Virginia Tech

* Webster Universi
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CASSIE Research Products

* Academic papers

* Conference presentations

* Policy memos

* Institutional benchmarking reports

* Institutional and overall infographics
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CASSIE USG Education Abroad Infographic

CAS SI The Conacrtium far the Analysis of Student
Success through International Education

Study Abroad at the University System of Georgia
QOutcomes: What is the effect of Study Abroad?

CASS I The Conasartiurm far the Analysis of Student
Success through International Education

Study Abroad at the University System of Georgia

CA SSI E The Censortlum for the Analysis of Student
Success through Infermnational Education

UNIVERSITY SYSTEM

UNIVERSITY SYSTEM
OF GEQRGIA

Study Abroad at the University System of Georgia

Descriptive Statistics: What are the basics? OF GEQRGIA

Descriptive Statistics: What does the data say?

10% TOP VISITED COUNTRIES
«of student body In 2010

France = 1,075 students
UK = 801 students

Italy = 704 students
Spain = 631 students
Costa Rica = 375 students

706 outof a
total of 63,251
students studied

85%

of programs taugh
in English

abroad

PROGRAM LENGTH 1% £ 10% 00 PROGRAM TYPE

21%
® <2 weeks
® 2 to & weeks
8101 semester
1 semaster
@ >1 semester 13%

9%
o |
- 55% Provider

6%

STUDY
ABROAD

DID STUDY

ABROAD

@ High School GPA = 3.63 @ High School GPA = 3.22

SAT Score = 1213 SAT Score = 1057
a % Received Need-Based Aid = 28%

& % Fernale = 65%

% % Underrepresented minority = 17%

0 % Received Need-Based Aid= 52%

d % Fernale = 54%

8%5 % Underrepresented minority = 36%

Underrepresented minorities are defined here as American Indian/Alaskan Native,
Black or African American, Hispanic, and Native Hawalian/Pacific Islander.

OF THg
@"6 Yy,

o

UNIVERSITY SYSTEM OF GEORGIA

 —
—
—
—

pRO OF g, e
O Q(\‘-

<

‘o,
9“5‘49 Jd-‘@a

| AT c—
IIERIIT o=
i _C=

Exchange Home Program

STUDY These descriptive statistics
suggest that students who
Study Abroad have higher &

and 4 year graduation rates,

ABROAD

and higher GPA at graduation
compared to non Study Abroad
students.

6 Degree in 6 years = 93%
ﬂ Degree in 4 years = 57%
fh Semesters to Degree = 124

Credit Hours Earned at Degree = 136.9

Hours Earned/Hours Attempted = 94%

GPA at Degree = 3.4

It is imperative to note however that
these students also differ in
scademic preparstion, demographic,
and socio-aconomic characteristics.
As a result, these descriptive
statistics do not reveal the impact of
Study Abroad per se, but rather the
influence of a number of other factors
that contribute to student success.

DID STUDY
ABROAD

o Degree in 6 years = 52%
ﬂ Degree in 4 years = 23%

g Semesters to Degree = 13.2
Credit Hours Earned at Degree = 133.3

Hours Earned/Hours Attempted = 94%

GPA at Degree = 316

“Semnester to Degres’ Credit Hours Earned at Degres’ Hours Eamed,Hours Attem phed'|

and ‘GPA at are sl conditional on graduatic

DEGREE IN 6 YEARS
87pp

SA studesss e e Gkl (87pp) 1o
Hraduste in € prars comganad with nosSa
sfusants.

CREDIT HOURS
EARNED
3.22

S spadenis e 332 soee condil hours ygas
Eraduvalion compared with non-Sd sbudinili,
showing that EA students g sl
eonsidarably mere, o b credie bours thas
usdy SN lLSRALL

DEGREE IN 4 YEARS
10.0pp

4 slusants an sane Koaly [LIRE) 10 Sreduata
4 e oo pared with son-S4 slusasts

SEMESTERS TO DEGREE
-0.17

54 studints finish Dheir dighes aboutl 3 waaks
fastar than non-4 students, showing et stusy
abroad slightly eccalaraes But doas net dalsy
Eradustion.

A+

GPA AT
DEGREE
12

SA abodils ains a DL Righar G4 chan
e S0 dludants.

HOURS EARNED/
HOURS ATTEMPTED
[N5S]

Ao difarnce befwwn SA and

- B SPudin i

PP + Percentage points

All estimates ane statistically significrat at the 10% kevel or smalfer
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10%

of student body in 2010
and 207 coharts
studied abroad

71086 out of a 0
total of 89,251 8 5 /EI-
students studied of programs l:l-lgh

Ehrﬂﬂd in Englis

PROGRAM LENGTH

® < 2 weeks

@ 2 to 8 weeks
8 to 1 semester
1 semester

# »1semester
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General Education Abroad Information

TOP VISITED COUNTRIES

T SE—
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France = 1,075 students
UK = 801 students

ltaly = 704 students
Spain = 6831 students
Costa Rica = 375 students

PROGRAM TYPE

9% 6%

|
Frovider Exchange Home Program

.
9
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m
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-
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%
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Student Characteristics

STUDY DID STUDY
ABROAD ABROAD

@ High School GPA = 3.63 @ High School GPA = 3.22

SAT Score = 1213 SAT Score = 1057

6 % Received Need-Based Aid = 28% 6 ¥ Received Need-Based Aid= 52%

d % Female = 65% d % Female = 54%

% % Underrepresented minority = 17% {ﬁg % Underrepresented minority = 36%
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STUDY

These descriptive statistics

A B R O A D suggest that students who

Study Abroad have higher 6
and 4 year graduation rates,

0 Degree in 6 years = 93% and higher GPA at graduation

compared to non Study Abroad
ﬁ Degree in 4 years = 57% students.

(E' Semesters to Degree =124

Credit Hours Earned at Degree = 136.9

D e S C rl pt I Ve Hours Earned/Hours Attempted = 94%
GPA at Degree =34
Qutcomes

It is imperative to note however that

these students also differ in
DID STUDY

academic preparation, demographic,
A B R Olﬂt D and socio-economic characteristics.

As a result, these descriptive

) statistics do not reveal the impact of
6 Degree in 6 years = 52% Study Abroad per se, but rather the

. influence of a number of other factors
ﬂ Degree in 4 years = 23%

that contribute to student success.
Q Semesters to Degree =13.2

Credit Hours Earned at Degree = 133.3

Hours Earned/Hours Attempted = 94%
GPA at Degree = 3.16
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DEGREE IN 6 YEARS
8.7pp

SA students are more likely (B7pp) to
graduate in & years comgared with non-54
students.

Matching
Analysis
Outcomes

CREDIT HOURS
EARNED
3.22

SA students eam 322 more credit hours upon
graduation compared with non-54 students,
shawing that 54 students do nal earn
cansidarably more, or less, credit howrs than
non-54 studants.
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DEGREE IN 4 YEARS
10.1pp

SA students are more likely (I01pp) to graduate
in 4 years comparsd with non-SA students.

SEMESTERS TO DEGREE
-0.17

5S4 students finish their degree about 3 wesks
faster than non-SA students, showing that study
abroead slightly accelerstes but does nat defay
graduation.

GPA AT
DEGREE
a2

54 students earn a 012 higher GPA than
P-4 students.

HOURS EARNED/
HOURS ATTEMPTED
[NSS]

Na difference between 54 and
non-54 students
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6.4pp 8.7pp

54 students are more kikely (B4pp) fo
graduate in § years companed with non-54

DEGREE IMN & YEARS students

@

12.4pp 10.1pp

5a students are more Mkely (T24pp) to
groduate in 4 years compared with non-54
DEGREE IN 4 YEARS students.

®

lo.21 -0.17

84 students finish their degree about 3
weeks faster than non-5A students, showing
SEMESTERS TO that study abwoad slightly accelerates but
does not delay gradustion.
DEGREE

Institutional
Infographic

2.86 3.22

5A students sarn 286 more credit hours
upon graduation compared with non-54

©

CREDIT HOURS students, showing that 54 students do not
earn considerably more, or less, credit howrs
EARNED than non-54 students

0.57% [NS5]

5A students sarn Q57% more of the credit
hours they attempt compared to mon-5&

©

RD OF
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HOURS EARNED/ students.
HOURS ATTEMPTED
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Low-Income
Student
Analysis
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NEED-BASED

6% of need-based aid
students studied abroad
- NO STUDY
ABROAD ABROAD

@ High School GPA = 3.53 vs. 314

SAT Score = 1141 vs. 1008
d % Fernale = 70% vs. 58%

% % Underrep. minority = 36% vs. 52%

ﬁ Degree in & years = 90% vs. 46%
% Semesters to Degree = 129 vs.13.4

Credit Hours at Degree = 136.2 vs. 133.5
Hours Earned/Attempted = 93% vs. 93%

GPA at Degree = 3.29 vs. 3.09

NO NEED-BASED
AID

14% of po need-based aid

students studied abroad
STUDY Ve NO STUDY
AEBROAD ABROAD

@ High School GPA = 3.67 vs. 3.31

SAT Score = 1245 vs. 1108
d‘ % Fernale = 63% vs. 50%
8?& % Underrep. minority = 9% vs. 18%

0 Degree in 6 years = 24% vs. 60%
g Semesters to Degree = 12.2 vs.12.8

Credit Hours at Degree = 137.2 vs. 133.2

Hours Earned/Attempted = 95% vs. 95%

GPA at Degree = 342 vs. 3.21

MATCHING ANALYSIS

DEGREE IN 6 YEARS
(NEED-BASED AID)

12.1pp

SA students who receive nead-based aid are more ikely (121

ppl to graduate in B years compared with non-SA students
wh recaive nesd-basad aid

DEGREE IN 6 YEARS
(NO NEED-BASED AID)

7.3pp

N
8y

54 students who do pgf recsive need-based aid are mare liksly QP

e

(73pp) to graduate in & yaars compared with nen-54 students who
do ol recaive nesd-baged aid,
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CASSIE Contribution to Higher Education
Policy and Practice

* Big data approach allows establishment of causal impacts of international
education on outcomes of most concern today to administrators and
policy makers

* Ability to show how impacts vary for important subpopulations:
 Income, race/ethnicity, specific majors

* Critical in evaluation of curricular, student affairs, and financial aid policy
that affect international education

* Essential in advocacy for institutional and government funding

* Outcomes for different international ed program types can suggest
changes in emphasis for administrators
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Discussion and Contact Info

CASSIE website: https://www.usg.edu/cassie/
CASSIE email: CASSIE@usg.edu

Institute of International Education email: iieresearch@iie.org

Angela Bell: Angela.Bell@usg.edu

Tonija Hope Navas: Tonija.Navas@Howard.edu
Gary Rhodes: GRhodes@csudh.edu

Don Rubin: Drubin@uga.edu
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