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Program Overview



Purchasing Power Benefit Description

4Zero interest | No credit check | No late fees



Employee Participation Requirements

• You must be at least 18 years of age.

• You must be a full-time active employee of University System of Georgia for at least 12 months.

• You must earn at least $20,000 a year.

• You must have a bank account or credit card (to be used in case of non-payment via payroll deduction).
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The 
Shopping 
Experience



Account Registration
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Personal Email Address

Aliases created for all 

Pay Centers



Viewing Products
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Placing An Order
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Step 1: Add Item to Cart



Placing An Order (cont.)
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Step 2: Eligibility Verification



Placing An Order (cont.)
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Step 3: Back-up Payment and Order Repayment Terms



Placing An Order (cont.)
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Step 3: Confirm Order and Accept Customer Agreement



Program 
Administration
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Eligibility File Process

 USG pay centers will update employment data to Alight based on the current weekly process 

used for all benefits managed on the Alight platform.

 Alight will send Purchasing Power an updated eligibility file weekly on Wednesdays for 

employees who are eligible for the Purchasing Power benefit. 

 Purchasing Power will use the weekly eligibility file from Alight to manage program 

participation.

- Transfers from one institution to another

- Pay Frequency updates

- Changes in Employment Status (LOA or TRM)
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Deduction File Process

 Purchasing Power will send Alight a weekly deduction file on Tuesdays for all employees who 

have made new purchases or had changes to existing deductions.

- Aggregated deduction amounts for all active orders with 

outstanding balances.

- Stop deduction requests will be submitted to Alight

when all orders have been paid in full.

- Payroll calendars have been provided for each pay center to

ensure appropriate deduction calculations are completed for

BW/24; MT/10 and MT/12.

 Alight will send a “PIF” to the pay centers for any new deduction requests or changes required 

for existing deductions on the upcoming payroll cycle.
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Remittance File Process

 Each pay center will send a remittance file to Purchasing Power in accordance to the payroll 

processing schedules for the bi-weekly and monthly employee pay cycles.

 Purchasing Power will use the remittance file data to update employee account balances within our 

database.

- Employees have direct access to view their account statement

detailing payment history through the “My Account” tab on their

Purchasing Power account.

 Each pay center will remit payment directly to Purchasing Power via ACH or check for withheld 

deductions each pay cycle.
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Missed Deductions

• LOA – Alight will notify Purchasing Power via the eligibility file when an employee is on LOA (paid or 

unpaid). Purchasing Power will send the employee information regarding direct payment options but 

does not penalize the employee if no payment is made while on LOA. The deduction amount is 

recalculated and the employee will pay a higher deduction amount once they return to active status to 

ensure the order is paid in full according to the purchase term.

• Partial Deductions - USG will not process partial deductions. If the employee does not have enough 

funds available in their paycheck for the full deduction amount to be withheld, USG will not process the 

deduction for that pay cycle and the deduction amount will be recalculated by Purchasing Power 

within 30 days.

• Terminations – Alight will notify Purchasing Power via the eligibility file when an employee’s status 

has been updated to Terminated. No further action is required by the pay center. Purchasing Power 

will work with the employee to make direct payments for the outstanding balance.
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Program FAQs



Program Questions from Employees

Customer Support

• Cancellation and Returns

• Tracking Package Delivery

• Program Information

• Order Assistance

• Website and Mobile Issues
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Program Administration FAQ for HR, Benefits and Payroll

Review FAQ document created 

for HR, Benefits and Payroll 

Personnel

• Eligibility

• Deductions

• Order Processing

• Returns and Refunds
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Communications 



Launch communications timeline

23

Communication Audience Release Period Release 

Date

Coming Soon email

o Generates anticipation and awareness to drive 

excitement about the new program

Employees 10 days prior to 

Launch

6/21/2018

Launch Flyer/Poster

o Announcing new program and its launch to all 

employees. Flyers can be distributed to 

employees and poster can be hung in common 

areas.

Employees Week of launch

(Shipment will be sent 

to each USG location 

the week of 6/25/18)

7/2/2018

Welcome Launch email

o Announcing new program and its launch to 

those with access to electronic communication

Employees Launch Day 7/2/2018

Launch Mailer

o Announcing the new program and its launch to 

include the entire eligible population only, that 

may or may not have received the Welcome 

Email

Employees 7 to 10 days after 

Launch

7/11/2018



Main Promotional Campaigns 

• Spring: March 15 – April 15

• May Off-cycle: May 15 – June 15

• Summer: July 15 – August 31

• September Off-cycle: Sept 15 – Oct 15

• Holiday: November 15 – December 15

• Components of a campaign includes:

– Promotional offer

– Home mailer, flyer, posters

– Email for Alight to send to USG employees
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Thank you 

Client & Customer Testimonials
www.youtube.com/PurchasingPowerTV

www.PurchasingPower.com/Employers

Visit us online:




