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Plan-Smart Client Administrator Portal

https://www.yourdependentverification.com/plansmart

Plan-Smart Menu

Login: i7| \

Password:

A\ conapov.com

CLICK TO UERIFY

The client user login information will be provided by your Aon Hewitt Client Account Manager
upon completion of the demonstration webinar.

Select Company

You may enter the client site by selecting ‘Select Company’ in the left hand menu bar. If you
have access to multiple client shells, you will need to indicate the name of the company you wish

to enter.
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http://www.yourdependentverification.com/plansmart
http://www.yourdependentverification.com/plansmart

User: Demo, Carrie

Client: Sample Co
Plan-Smart Menu

Al A B C D EF G H I

p,
F A,NY,, Select Chient

Select Sample Co

SELECT PERIOD

SUBSCRIBERS
MAILINGS
REPORTS

LOGOFF

Select Period

Project: Sample Period
Status: Closed

RGN RS M NN 0 CPL TSRS ST AR IO OB N

Once you have selected the company, you will need to select ‘Select Period’ in the left hand

menu bar. We have the ability to manage several “

layers” of a project by separating certain

groups of employees subject to audit into periods. This is most commonly due to multiple plans

subject to audit, with different eligibility criteria. It
purposes determined during implementation.

User: Demo, Carrie
Client: Sample Co
Plan-Smart Menu
Select Project

- Project

Select Sample Period

may also be for segregated reporting

Project: Sample Period
Status: Closed

Note: The client’s user’s access may be defined by Company, Period, or Division level to limit
accessibility to information. We may also define certain roles to the client user to limit the system

functionality access, such as “read-only”.
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Home

Once the period is selected, you will default to the ‘Home Page’. This landing page provides a
wealth of project data and will act as a project dashboard for the client user.

‘Plan-Smart Statistics’ reflect the statistics of a comprehensive audit.

- Total Employees: 14

Average Dependent Per Employee: 1.35
Most # of Dependents: Thers zre 2 {14,29%) emp)
Employees with Verifiable Dependents: 0 []]

Employees with No Verifiable Dependents

Employees with No Dependents: 4 {28.57%:)
Employees with Unverified Dependents: 1 ] o
Employees with One or More Verified Dependents: 1 Z]] &
Employees with All Verifiable Dependents Verified: 1 [ rl
Employees with No Received or Pending Documents: 1 [I]] el
Employees with Insufficient Docs (No Dependents Verified): ¢ (] Q)
Employees with No R o

Employee Portal Utilization: n/z bl

- Documents Received: 3

Average Documents Per Week: .05 (]

Most Documents in One Week: \Wzzk of 8/21 /2006 hzd 3 documents recsivad

Top 32 Documents: Bottom 3 Documents:

College Letter of Enrol 3%) State Issued Marrizge Certificate - 1 (33.23%)
Federal Tax Return - 1 { ) Federzl Tax Return - 1 {32.33%)

State Issued Marrizge Cartificate - 1 (33.33%)  College Letter of Enrcliment - 1 {33.33%)

Verification Statistics

| Total Dependents: 19

yyees that have 3 dependants (5433, 5433)

User:

Last Login:

Roles:

Company Info

Demo, Carrie
[Change Password]

1/27/2010 10:11:45 AM

Client 1 (basic), Client 2
{advanced), Reporting

Company: Sample Co
Address: 123 Main Street
Dallas 75555 TX
Project: Sample Period (7/1/2006-12/1/2)
Days Left: Project has completed
Cost Per Dependent: $245.00
Project Close Date:  7/1/2007
Qoo s BEEO

Account Manager:

Heinefield, Chris

Sales Representative: Poganick, Bill

The dashboard reflects granular statistics of the audit project.

Note: You must have the ability to open PDF documents in order to access any of the reportsin

Plan-Smart. Additionally, you must disable pop-up blockers for this site.
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In most instances, the symbol to the left of a statistic represents a statistical report.

/- Total Employees: 17 User: Hurd, Cedrick
[Change Password]

Average Dependent Per Employee: 1.47

Most # of Dependents: There is 1 (5.88%) employes that has 4 dependsants (5498) Last Login: 5/18/2011 4:33:40 PM

Employees with Verifiable Dependents: 4 (23.53%) E]]

Account Coordinator,
Employees with No Verifiable Dependents: & (47.05% i

Roles: Account Manager, A

Employees with No DEFGRNTReSy7 wrea yuurdependentverlflcahon com/PlanSmart/Report/frm_rpt_pdf.aspx?rpt_path=%5c%5chr
Employees with Unve

Employees with One

Employees with All
Employees with No R|
Employees with Ins
Employees with No R|
Employee Portal Utili

/

@ocuments R

Average Documents
Most Documents in O
Top 2 Documents:
College Letter of Enroll
Federal Tax Return - 1
Government Issued Ma
(33.33%)

Sample Co Total Documents Received

- Total Depend

Dependents Subject
Verifiable Dependen

Non-Verifiable Depe
Dldact Varifishla Chil

Adoption Certificate

- Ancnllavy

B uann cunn
College Letter of Enroliment
Federal Tax Retum

H G Issued Birth Certifi

In most instances, the symbol to the right of a statistic represents a detailed list report.

E——— voer ot |

- Total Employees: User: Hurd, Cedrick
[Changs Password]

Average Dependent Per Employee: 1,47

Most # of Dependents: Ther= is 1 (5.88%) employes that has 4 dependents (5436) Last Login: 5/18/2011 4:33:40 PM

Employees with Verifiable Dependents: 4 {23.53%)

A Account Coordinator,
Employees with No Verifiable Dependents: 8§ (47.05%] =~ Roles: Account Manager, Auditor,
Employees with No Dependents: 5 (23.41%) 2 SysAdmin

Employees with Unverified
Employees with One or Mol
Employees with All Verifialf| & | https: /w05 yourdependentverification.com) =St Repo /ot ol o ok_pat ; d
Employees with No Receivd " 2
Employees with Insufficien H ﬂ 1 IT i1 ka‘ @‘_‘7 "F\f 47.9% ~ @ / I::* {
Employees with No Respony
Employee Portal Utilizatios

. Documents Recer

Average Documents Per
Most Documents in One We
Top 2 Documents:

College Letter of Enrollment -
Federal Tax Return - 1 (33.339
Government Issued Marriage
{33.33%)

Sample Co VERIFIABLE DEPENDENTS

2R WO TT-C 101 D T3 Chin 1104 ke e
VI Rk Rew 6l Ma FL 38 n Ju Sevctt 01O Spowe Facley

S40 Jezu S 500 [n TY 08 “ Karz Samp 0100 Spoue Logal Y
)~ Tota| Dependenu S4% Juww Semx 500 D T TS “ Josey Semmp G0 Chald Bl Y N ¥
ok Juew Semm $00 Dn T3 7S “ o Rl N
Dependents Subject to Aud S50 Jo Somn 500 D T 75 ) Chl iy ¥ W N
365 Sew San 500 De T 7512 | A D Chaldt ¥ N N
Verifiable Dependents: S (] 38 Stw Swn %0 DN TY ST 1 A Da Ot Y N y
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The question mark icon to the right of the statistic defines the reporting logic.

—— 3

- Total Employees: User: Demo, Carrie
[Chznge Pzssword]

Average Dependent Per Employee: 1,35
Most # of Dependents: There 2r= 2 (14.25%) emp!

Employees with Verifiable Dependents: 0 ]

vyees that have 3 dependents (5433, 5433) Last Login: 1/27/2010 10:11:45 AM

Client 1 (basic), Client 2
(advanced), Reporting

Employees with No Verifiable Dependents Rirles:

Employees with No Dependents: 4 {28.579%z)
Employees with Unverified Dependents: 1 @
Employees with One or More Verified Dependents: 1

Employees with All Verifiable Dependents Verified: 1 Eﬂ]
Employees with No Received or Pending Documents: 1 (g Employees with One or More Verified Dependents:

leC

Employees with Insufficient Docs (No Dependents Verifiec Number of employees with at least ONE dependent verified, This 15_ oStr ;
Emol ith HNo R 2 63| number includes dependents that are VERIFIABLE and NON- am sireet

e IR M cd VERIFIABLE, Dependents marked as OFTED-OUT are NOT 75555 TX
Employee Portal Utilization: n/z  *~ included. le Period (7/1/2006-12/1/2

Days Left: Project has completed

- Documents Received: 3 Cost Per Dependent:  $245.00
Average Documents Per Week: .05 (]l EHl St Dt A
Most Documents in One Week: Wzek of 8/21/2006 hzd 3 documents racaived Client Info / Alerts D d E @
Top 3 Documents: Bottom 3 Documents: (Sample Period) x

Fmm sy —_ tes - P R TN P

There are several links throughout the page of Aon Hewitt Account Numbers. Clicking on any
one of these links will take you directly to the subscriber’s record.

Awverage Dependent Per Employee: 1.35
Most # of Dependents: Therz ars 2 [14,25%) smplayzes that have 2 dependentt
Employees with Verifiable Dependents: 0 ] -

Employees with Mo Verifiable Dependents: 0 2]
Employess with Mo Dependents: 4 [28,570¢) :

‘Plan-Guard Statistics’ reflect the statistics of the on-going verification process, Plan-Guard.

Plan-Guard Statistics

Total Verifiable Dependents o

Verifiable Dependents in Plan-Guard Only: 0
Verifiable Dependents in Plan-Smart Only: 0
Verifiable Dependents in Plan-Smart now in Plan-Guard: 0

=| Dependents Currently in Plan-Guard 0
Employees with Dependents Currently in Plan-Guard: 0

- Plan-Guard Dependents Verified 1 (50.00%)

Total Plan-Guard Dependents to Date: 2
Failed to Verify: 1 E]l

Verifiable Employee Opt Out: 0 E]
Mon-Verifiable Employer Opt Out: 0 [
Average Verified Per Week™®: 0 El
Total Annual Savings: $2,540.00
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You may view scheduled calendar based mailing information under ‘Mailings Info’.

Mailings Info

Letter Name

(5 Jun 15, 2008 First Reminder

1 sent on 11/1/200&
1 sent on &/10/2003
1 sent on &/27/2003
1 sent on 1/258/2010
1 sent on 3/14/2011
1senton 3/15/2011
Total Sent: &

(54 Jun 26, 2008 Updated 7/3 - Verification Reguest Letter
1 sent on_12/4/2009
Total 5ent: 1

(5} Jan 01, 2009 Sample Letter
1 sent on 10/26/2010
1sent on 11/23/2010
Total Sent: 2
= Aug 01, 2009 Verification Request Letter
Total Sent: 0
(= May 18, 2010 My Mew Letter
Total Sent: 0

The envelope icon to the left of the letter date and name will allow you to view the current
version of the letter.

Mailings Info

Letter Name

n 15, 2008 First Reminder
1senton 11/1/2006
1 sent on 6/10/2008
1 sent on 6/27/2008
1 sent on 1/28/2010

/= https:/fwww-5.yourdependentverification.com/PlanSmart/Reportffr

| & | https: /" J-% wourdependentverification.com/ & lanSmart Repo e pk od

B ECS @iz Y & & @[

AON e

[} 3un 26, 2008

[} Jan 01, 2009

(=3 Aug 01, 2009

DEPENDENT VERIFICATICN CENTER
P.O. BOX 1415
=hMay 18, 2010 LINCOLNSHIRE, IL 600635-141S

(£3) Jun 22, 2010
TEST, SALLY

5000 QUCRUM

SUITE 3190

% DALLAS, TX 75254

{53 Aug 20, 2010

The links under the letter name will show you the letter status and allow you to view the
detailed mailing list by day and letter type.
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Letter Name

[E)Mov 01, 2006

Total Sent: 2

=} Jun 15, 2008 First Reminder
1sent on 11/1/2006
1sent on
1 sent on
Total Sent: 3

=¥ Jun 26, 2008 Updated 7/3 - Verification Request Letter
1 sent on 12/4/2009
Total Sent: 1

= Aug 01, 2009 Verification Request Letter
Total Sent: 0

You can view user information and access levels under ‘User Info’. You have access to change
your password, view last login, and view access roles.

User: Demao, Carrie
[Changs Pesswiord]

Last Login: 1/27/2010 10:11:45 &AM
Client 1 (basic), Client 2

i
]

(advanced), Reporting

Roles:

You can view general information for the project under ‘Company Info’. This section allows you
to view general company information, as well as the project dates for the comprehensive audit,
the days left for the project, the cost per dependent per month used to calculate project savings,
close date (if the project is complete), period specific dates, eligibility criteria, employee
scripting, and period alerts, Client Account Manager name, and the Sales Executive name.

Company Info =~

Company: Sample Co
Address: 123 Main Street
Dallas 75555 T
Project: Sample Period (7/1/2006-12/1/2008)
Days Left: Project has completed

Cost Per Dependent: S5245.00
Project Close Date: FIL 2007

Client Info / Alerts l;l d gl @

(Sample Period)
Account Manager: Heinefield, Chris
Sales Representative: Poganick, Bill
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You are able to view client specific details by mousing over the ‘Client Info/Alerts’ icons.

Company Info

Company: Sample Co
Address: 123 Main Street
Dallas 75555 TX
Project: Sample Period (7/1/2006-6/30/2011)
Days Left: 42 days

Week 254 of 260 week project
Cost Per Dependent:  $245.00
Project Close Date:  7/1/2007
ol (OEE0
2 e R Chris
# Script Item Bl
1 Can I send in d now, alth h I did not ¢ ive a letter?
No. Your next opportunity to enroll will be open enrollment which begins October 20th, 2009, _
2 OPT-OUT PROCESSING SCRIPT .
I will s2nd you 2 Depandent Opt-Out Form o be completed and returnad back to HRAdvance, The depandent(s) will be subject to the

verification process until HRAdvance has received the form and written notification from the Plan Sponsor confirming the Plan coverage has
hasn tarminatad

Thu Fri Sat

The ‘Calendar’ will reflect scheduled mailing activity. Scroll over the date to view the scheduled
mailing information and targeted recipients.

= July 2009 >
od,
Sun Mon Tue Wed Thu Fri Sat
1 2 = 4
3 B 7 a8 =] 10 11
Dfu] 12 13 14 15 16 17 18

19 20 21 22 23 24 25
26 27 28 29 30 31 @

Mailings for 8/1/2009

Letter Name: Verification Request Letter _
Type: Send to Subs with Verifiable Dependents that are Mon-

Verified

Verification List?: Yes =

Dependent List?: Mo Zat

Dependent Coupon?: Yes =4
2

Mumbhar @ant i
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File transfer activity is tracked in ‘File Transfer Status’. Similar to the mailing ‘Calendar’, you
can view scheduled file transfer activity by defining your date parameters.

File Transfer Status for Wednesday, 1/27 /2010 =

October 2009 =

1A

Sun Mon Tue Wed Thu Fri  Sat
-

4 5 5 Fa 8 =] i0
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

From:[10/1/2009 | To:[10/1/2008 | = Filter Due Issueé
Wiew Repor!l

File Transfer Issues Due from 10/1/2009-10/1 /2009

File Transfer Issues Scheduled for 10/1 /2009

File Transfer Issues Manually Created on 10/1/2009

You may review more detailed process information by selecting ‘View Report’.

s r 1330s3 wpsm
HNumber of Issues Requi
Most Issue in One Week:
Oldest Open Audit Issu
Oldest Open Issue: N

- Total Issue Details:

£ https: /)1 hradvance.biz 09

= 8 0 B R |8 ® [ g il |
0/1/2009

Plan-Smart EDI Report

[ Conmipe | impeieme —— Lrumae]  am | Sem i e[l raea B

Admin Portal Walkthrough
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Subscribers

You may view employee and dependent detail information under the ‘Subscribers’ link in the left
hand menu bar.

User: Demo, Carrie Project: Sample Period
Client: Sample Co Status: Closed
Plan-Smart Menu
HOME
Verfication st
SELECT COMPANY =
fic comparies Subscriber Demographics Data Entry Audit Issues Mailings Plan-Start Resou
Search
SELECT PERIOD
SUBSCRIBERS Subscriber Search Retrit
LastName: | | EIN: | ‘ Results per Page: [10 l Cle:
FirstName: | | Member =1 | | Search By: Insert New
Account =1 | \ ssn: | | @ subscriber O Dependent
fcess 1 | | Clent: [SelectClent- ™| [Cshou Mai Holds Only
City: 1 ‘ Period: elec [ show Manual Audit Only

State: [-Select- v |  Zp: |

O show Open Periods Only

You can search for either subscriber or dependent records by a number of search options.

Note: The assigned Subscriber ID Number is the ‘Account #’ field. Additionally, the information
and search options will be determined by the information received in the initial data feed, such as
your company’s ‘EIN’.

Once you find the record you want to search, click ‘Select’ next to the employee’s name.

Verification List

Subscriber

v Demographics Draka Enkry Audit Issues Mailings Plan-Start Resol

Subscriber Search Retri

Lastame:  [hapoy en: [ | Resutsperpage: N
First Name:  |james Member = I:l Search By Insert MNew

Account #: l:l SEM: I:I ® subscriber O Dependent
T — o [t
ress Client: | Select Client ) [ show mail Holds Only
City: I:l Period: [ show Manual Audit only
State: I—I'SEIEd' v Zip: [ show open Periads anly
Search Results (1 record)
Acct#|  Subscriber [ Address | dient |  Period [Status|VerifyStatus
#95  Happy, James 5000 Quorum D...  Sample Co Sample Period Closed ﬁ

Admin Portal Walkthrough
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All icons within the employee record show detailed information specific to the family and the
plan in which the family is enrolled.

Mousing over the house in the ‘Verify Status’ block will allow you to view the employee’s
dependent information: The dependent name; the dependent type; the dependent date of birth
(DOB); the dependent age; the dependent ‘Verified’ status, the dependent ‘Dropped’ status (a
dependent is considered ‘Dropped’ when they are opted out of or removed from the plan); the
dependent ‘Failed’ status (the dependent will show as failed if they are unable to verify during
the dependent audit); and the dependent’s ‘Gatekeep’ (Plan-Guard only - this is the dependent’s
audit window when in Plan-Guard).

Note: The ‘Verify Status’ percentage represents action required to be taken, if any. It does not
indicate family verification status.

Search Results (1 record)
| |Acct#|  Subscriber | Address | Cient |  Period [Status|VerifyS

Select 5496  Happy, James 5000 Quorum D... Sample Co Sample Period Closed
# Dependent Type DOB  Age Verified? Dropped? Failed? Gatekeep
1 Hzpoy, Karen  Legzl Spouse 1/1/1941 €9 7272007 Yes
2 Hzppy, Joseph Biological Student  4/1/1983 26 8/7/2009 Y'T
3 Happy, Ele Biological Student  9/22/1986 23 §/24/2008 Yes
2007 Teevietiv aical Child 12/1/19689 20 5/7/2008 Maximum Age Passec
&-Hopoy; Sy BloogicalChad;  12/11969,,20; /00 Yes  11/2008-1/31/2008)
5 Happy, Baby Chid 7/1/2008 © No

To view the full record information, you will navigate by using the top available menu options.

Subscriber

Demographics Data Entry Audit Issues Mailings Plan-Start Resources
Search

Admin Portal Walkthrough
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The ‘Demographics’ tab houses the employee’s address and contact information. Depending on
the user access, you may be limited to making changes. You can view the employee’s subscriber
portal login information by clicking on ‘Portal Access’.

Subscriber

S Demagraphics Data Enkry Audit Issues Mailings Plan-3tart Resoutces

Subscriber Information

#Last Mame *First Mame Middle Gender SEM Date of Birth LI
Happy] | [r2mes | | | v [+49-32-1234 | [1y1j1m90 | Cancel

*Address Address Line 2 Address Line 3 Language g

[s000 Quorum Drivea | | | | [Engish v InsertNewiependent

*City *State Zip Home Phone il Hold i Portal Access )
—————————

[palas | [ w|[rsasa | [sss-sss-sass | reason:
Custom Text Group
Company Information Upload Dacument

EIN Member Mumber Department Division Location
| | | | | | [select [ ] e ——
Region Office Phone  Cell Phane Emiail Email 2 Hire Date
| | | | | [cheinefgel@yahod|| || |
Dependent Information
Plan-
e mmm
Edit Happy, Karen 1/1/1941 [ =] O manualy Audit
Edit Happy, Joseph 4/1/1983 Chid  |» [l |
Edit Happy, Elle 5/22/1986 child O
Edit Uemeas S 4ni4 Mnon il s =1 [ 3 | 3| =1 b

Last madified by: Lopez, Carriz on 1215/200% 12:12:5% PM

The ‘Audit’ tab houses all inbound documents, document data elements, and verification
attempts.

Subscriber

Faleci FARAdA A4 IRAAA AL AR FA RSA P

Search Demographics Data Entry Audit Issues Mailings Plan-Start Resources
Q | |;] «L’J ? Er‘ @ Dependent Verification Status S sor s
e [ | [ Code | Type |Verified| Attempt [ManAppr| Failed |
Happy, James (ID:5496) , 5
5000 Quorum Drive 3 SEIect Rapp a 0 S€ droppe 1933 &
lizs TX, 7 ; -

DR o2 Select Happy, Joseph BS@ chid ves 783167 No

Client Name: Szmpls Co . 2n =)

it Periork oot Paid (D) Select Happv, Elle BS@ cChid Yes 176160 & Yes

Account Manager: Heinsfieid, Chris Select Happy, Jimmy BC@ Cchid Yes 151228 Yes

Select Happy, Baby Chid  No Mo
Attempts Exceptions Comments’s Documents Data Comments
Attempts Documents Received
e ? | load! _—Type | TReceived| Scan |
See 201 5 |Sing I Select 2191999 Ancillary & 11/25/2009 BV 521997
elec /2/2009 2:51:48 AM cmrr:-n Manju Select 1927415 Other ) 9/8/200% Ell 541253

Sel S /3/2009 2:07:37 PM Firestone, Craig = Government Issued =)’ /951900

Select 866086  9/3/2009 2:07:28 PM Frestone, Craig Select 1605 parriage Certficate ip/2s/2006, 1B 39

Select 789167 8/7/2009 2:58:15PM Lopez, Carrie Select 1606  Federal Tax Return 5] 8/25/2006 [ 338
Select 789158  8/7/2009 2:56:55 PM Lopez, Carrie Select 1607  College Letter of Enroliment 5 8/25/2006 E 337
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The employee screen in the upper left hand corner of the page houses family specific
information available in a series of mouse-overs.

RELEE ST

Happy, James (I:5496)
S0D0 Quorum Drive a
Drallzs T, 75254

Client Mame: Szmple Co
Client Period: Sample Pericd [I0:12)
Account Manager: Heinzfizld, Chris

The ‘House’ icon represents the family and their verification status.

(RoRES0

Hapo ~James (ID:5496)
500 #  Dependent Type

1 Hzppy, Karen Legzl Spouss
Clit 2 Hzppy, Jossph  Biologics| Student
Clia
Aci 2 Hzppy, Elle Biologica] Student

4 Happy, Jimnwy Biobogical Child

3 Hzppy.

Dependent Verification Status

| | Code | Type \Verified Attempt |Ms

DoB Age Verified? Dropped? Failed? Plan-Guard
1/1/1%41 (=] T2 2007 Yes
41171983 25 BITI2005
9221988 23 Yes
12/1/198% 20 Yes

TI200%

The ‘Envelope’ icon represents scheduled outbound mailings and mail status.

O REHSTO
Happy, . mes (I:S5496)
500000

Diallas 1

Mailing

1

2 ay Check St
3 B Reminder Letter

4 B Termination

B Verfication Request Letter

& Crpen Enrollment Termination Letter

-l 7 PG - Catch Up - Reminder Letter
8 PG - Catch Up Termination Letber

Select

= | 9 Sample Latter

Calart

Admin Portal Walkthrough
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Invalid Dooumentstion
Imvald Dooumentstion
Imvalid Dooumentation
Crpen Ennoliment i}
Catch-up s
Catch-up 45
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The ‘Folder’ icon represents received inbound documents.

QEADEE LSS @ Det
el el U ——
S0DD Quorn # Document Received
Delzs T4 7 1 Ancillary (Batch ID: 621997) 1252008 :
Client Nar 2 7 #5/2002 L
Client Per 2 Government Issued Marrisge Certificate B/25/2006 3
Account I 4 Fzoerz| Tax Reten &/25/200% r
— | 5 College Letter of Envollment B/25/2006
& Government Issved Birth Cartificate /302000
7 Adoption Certificate &/17/2008

The ‘Pencil/Paper’ icon represents specific eligibility criteria based on the plan in which the

family is enrolled.

— =i & Dependent Verification Status
R \_. olp-St - X
D& || | Code] Type |Verified Attempt [ManAppr| Failed |
Hapw’ Jamef f wsaoc) >
5000 Querum | rndividual Insurance COBRA? Common Law? Claims?  Audit as of Mail
Dallzs TX, 7525 Date
— | www.hradvanoz.com/ehesith No No No N/A PO Box 123, Cambricgs, MA
Client Name: 02139
Client Period QMCSO - Subscriber PG Only - Student Age PG Only - Overage Fax POE Term
Account Man; Only? Range Age Number (s)
Yez 15-24 25 877-985- Spring 2010
9555
The ‘Calendar’ icon represents date specific project information.
D= Dg) =g Dependent Verification Status
— AN [T T code | Type IVeried Attempt |HanAppr| Faiied |
Soog'g"_,omm Drivi Audit Close Benefits End Appeals End
Dallzs TX, 75254 12/31/2008 12/31/2006 1/31/2007
mmmes e iioceen - = ce—— -
Client Hame: Szmpls Co ; i = = .
Client Period: Sample Period (1D:12) Select Happy, Elle Bs@ chid Yes 176160 L._,' Yes
s Select Happy, Jimmy BC@ chid Yes 1512285 Yes

The ‘Person’ icon represents client specific scripting utilized by our Customer Care
Representatives.

Admin Portal Walkthrough

Clear S

Plans

Mecica!
Only

Clear Selec

D= l:l .? ) Dependent Verification Status ==
[Z5] |a2) |3l =
Z || | Code ]| Type |Verified Attempt |ManAppr| Failed |
Happy, James (ID:54¢ ") = —
5000 Quorum Drivez| & Script Item
Dazllzs TX, 75254
-~ 1 Canlsendind now, although I did not receive a letter?
Client Name: Szmpl= Vo St ontartay to arsall will B oosn anialliant which bacse Otobis 20t 3
Client Period: i , No. Your next opportunity to =nvoll will b2 open enroliment which begins Ccrober 20th, 2009,
Account Manager: Heinzfield, Chris Select Happy, Jimmy BC o Chid  Yes 151228 & Yes



The ‘Computer’ icon represents the employee’s login to the subscriber portal.

- : (= Dependent Verification Status
QL E SO g
R || | code | Type Verified| Attempt |
Happy, James (ID:549¢F
5000 Quorum Drive 2 Prefix  Login Suffix Password Access Start Access End
Dallas TX, 75254 TC EIN BirthDiztz (mmddyy) 71212008 Mo and date

Client Name: Sample Co

Client Period: S2mplz Pz Subscriber Portal Login: 12341948  password: J€ r‘emy’Bl !
Account Manager: Heins . : 2

=== LI —— = = R

The ‘Urgent’ represents any critical information needing to be dispersed to all areas of
operations instantaneously.

i : L'J = Dependent Verification Status
e S e 4 g

Happy, James (ID:5496) -

5000 Quorum Drive 2 # Alert Expires

Dallas TX, 75254 1 New Alet s

Client NHame: Szmpl= Co : q =
Client Period: Semple Period (1D:12) Select Happy, Elle BS@ chid Yes 176160 &
Account Manager: Hzinzfizld, Chris Select Happy, Jimmy BC@ chid Yes 151228 &

The ‘Issues’ tab houses all employee/dependent specific notes, resulting from employee
interaction with customer service, the auditor’s results after reviewing documents submitted by
the employee, file transfer activity, and/or other general system notes.

Sué:as;:ﬁer Demographics Data Entry Audit Issues Mailings Plan-Start Resources
Status Issue Typs Frorﬁ:@jZOO’Q
vt L A ) Al v [A v Ta:l12/31/
QO ESEO 58 (a1 &g [ar_ il [12/31/2009
Happy, James (ID:5496) Issues (Showing [25 ‘ of 25 total records)
5000 Quorum Drive 2 = 7
Dallas T, 75254 [— | I sne e i
Client Name: Szmple Co m 3 m = = m
Client Period: Sample Pericd (1D:12) Select Nov 25 2009 1:59PM Mailing Closed Happy, James Sample Co
Account Manager: Heinsfield, Chris Select Nov 25 2009 1:43PM Mailing Closed Happy, James Sample Co &
Select Nov 13 2009 2:28PM Lopez, Carrie Open  Happy, James Sample Co 2
Select Nov 4 2009 1:02PM Lopez, Carrie Open Happy, James Sample Co 51
Verification Requirements Select Nov 4 2008 1:02PM Lopez, Carrie Open Happy, James  Sample Co Z
m A Select Sep 22 2009 1:24PM Lopez, Carrie Open  Happy, James Sample Co 5] b
AC  Adopted Child (i} Issue Information
AS  Adopted Child Student
e S mesrremoo o st Tiee
BC  Biological Child 0 S T [@ Audit
BS Biological Student (i ] m oAl b SourtE R
CC  Certified Chid o Folowen v
CLS Common Law Spouse o Resufts
DAC Disabled Adopted Child o [Seem v
DBC Disabled Biological Child (i ] Call Back Number Email
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The ‘Issue Information’ will reflect the user or group that created the issue, the source category,
the reason category, result category, issue status (open, closed, or follow-up), and issue text as
applicable.

Issues (Showing m of 25 total reca
SEIELL JUl S JuUUs L 3 aHIY HLILI LT lUsEL g JdllEs dITIpP L
Select Jul 9 2009 11:31AM Auditor Closed Happy, James  Sample Co
Select Jul 2 2009 11:31AM Auditor Closed Happy, James  Sample Co
Select May 26 2009 1:49PM Mailing Closed Happy, James  Sample Co
Select May 26 2009 1:48FPM Mailing Closed Happy, James  Sample Co
Select May 20 2009 11:354M Heinefield, Chris  Closed Happy, James Sample Co
Select Mar 19 2009 2:949PM Auditor Closed Happy, James  Sample Co
Select Feb 24 2009 3:08PM Auditor Closed Happy, James  Sample Co
Cmlmmt Eabk 40 0T A0 IORRA eabim Tk e [ = mim [ P P,

Issue Information

i i i s

Select May 20 2003 11:354M [Hensheld, e 18] [-Selec 9 (Gt W ¢
Source R=sson
Phaone (Inbound) v| |E~:E:_5D" it
Results
|F__."E' ressanch neguinas Vl I:l Follow U
|I!I',all Back Mumber | |Ernail |
Issus Tesd

cei; caller wanted to know status of jimmy's verification.
Ingert MNew Issue | Insert Mew Detail | i

Printable '-;'ersiu:un| Save Changes |
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The ‘Verification Requirements’ will list plan eligibility criteria and documents required for
verification by dependent detail type specific to the plan in which the family is enrolled.

Verification Requirements
Codel _ Type [Info [O
AC  Adopted Child ¥
AS  Adopted Child Student
BC  Biological Child
BS  Biological Student
CC  Certified Child
CLS Common Law Spouse
DAC Disabled Adopted Child
DEC Disabled Biological Child
DG Disabled Grandchild
FC  Foster Child
GC  Grandchild
L5  Legal Spouse

©0000000000@00

Lw  Legal Ward

Biclegical Child

+ Must be unmarried
s Tax Return required if child not born in CURRENT CALENDAR

Verificaton Sets Accepted (All)

Accepted Sets Alternate Docs

Government Issued Birth Certificate and Federal Tax Return
Within Last 2 Years
Government Issued Birth Certificate Only DMA Parentage Test, Divorce Decree

Verificaton Rules

Will not accept voluntary paternity docs

Admin Portal Walkthrough
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The ‘Mailings’ tab allows you to view outbound mailings and their mail status.

sques;::.!J:r Demographics Data Entry Audit Issues Mailings Plan-Start Resources

= (= LD 4 il Maili

DRHL[GE LSS Filter Mailings

Happy, James (ID:5496) Date Mailed: From: | @ To: I ] A

5000 Quorum Drive a .- —

Dallas TX, 75254 Letter Type: | -Selet Al v

Client Name: Szmpie Co Letter Name: | -Selex Al- v

Client Period: Szmple Period {1D:12) |:|

Accou nager: Hsi < i y | -Selec AL v

== e o et Action for Mailings

[-Sele- v]

Retrieve Manling# Clear l |10 | Ttems per page

Submit for Selected Only |

Select All | Deselect Al (D of 20 selected) Pre Next Goto page: /2 i' e |
12
sciect | subscrber | icttcttome | Hoiltvent | Qucued~ | tsts | tlied | Boich| Retumed | Status _inio

[] view Hapoy, James First Reminder 1/26/2010 & -none- 1682 gﬁz:etro
[] view Happy,James B Reminder Letter Invalid Documentation 7/10/2009 &' -none- 7/16/200¢ 1448 8/5/2009 g:??de;?s?
[] view Happy, James B Reminder Letter Invalid Documentation 3/12/2009 & -none- 3/17/2009 1258 Mailed
O vew Happy, James OpenEmolment — PanGuardPeriod 05009 1 -none- 1/30/2008 1198 Mailed
[0 view Happy, James OET_EP:?HT?L_ ﬁ'fj’f“ard beviod 1/28/2009 & -none- 1/30/2009 1188 Mailed

You can also view a PDF version of the letter mailed to the employee by clicking on the ‘View’
link next to the letter you wish to see.

1234

scecl | subscrber | etectome | maicvens | Queued~ | o> | tioied |boch| getumed | Staws |

: = Returned NO
View sample, James > T £13d
[ view Sample, James First Reminder 3/10/2011 & -none 3/15/2011 2155 3/28/2011 il Addoss

3/9/2011 &' -none- 3/14/2011 2153 Mailed

Invalid Documentation 2/8/2011 5’  -none- 2/11/2011 2110 2/25/2011 Rmmed NO

Sample, James

View Sample, James |4 | https:// -5 yourdependentverification.com) -

B85 & $f -

View Sample, James

View Sample, James Lé
Am Hewilt

EPENDENT VERIFICATION CENTER
P.O. BOX 1415

View Sample, James

O
O
O
E] View Sample, James
O
O
O
O

View Sample, James LINCOLNSHIRE, IL 600695-1415
Retum Service Requested
1234 2183.417-8 w2 63-10-2011
SREMPLE, VA.VE:

5000 QUCRUM D

DALLAS, TX 75254
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The ‘Resources’ tab houses a search engine of County, State, and Consulate contact information

to obtain vital records.

Sibscriber Demagraphics Drata Enbry Audi Is=mues Maiings Plar-Start Resources
| LIS Clerks | Conslates Document Lior=ry
Search
& search by state ' seardh by County
Stobe: T8 %] Cits | | county: | 2p: | |_searcn
Cffice Information
State Results .
Chale State Office hame State Office Name 2 (State)
e el VSt ot s | DN et S, oo o | |
Address 1 Address 2
|5 @ Box 12040 | [t1omw. dmth Sieet |
cry State Fipcode
[austn | [ | [m@Fi-w40 |
Phanz Ext Bzx
[aee3-7111] | 512-458-7711
County Results
 rererr— e ety State | R . .
Select Anderson Coumty Cerk Anderaon - Delete = Birth Certificate Marrisge Certificate
selact Andrews County Clerk Andrans T Qd_el;e &
» »
Select Angeing Courty Cerk Angeing D [#1Birth Certificate O Marmriage Certificate
seect Aransas County Clerk Aransas T Delete "'I::r Oat= EndDate StartDate  End Dat= Cost
select Archer County Clerk Archer TX  Delate [Lf1j1903 | 22,00 L] |
Select Armatmang County Cherk Armstrang TE Celete et
StartOate  End Date StariDale End Diate
Celect Atascasa County Clerk At3scasa TX  Delete ™ _| | | -
Ine=rtstate | Ingert countul Save
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Mailings

The ‘Mailings’ link in the left hand menu bar allows you to view batched mailings by letter type,
name, status, or creator. Additionally, you can view the image of each mailing by employee and
view the employee mail status.

SELECT PERIOD

! Filter Mailings Manually Update Qu
Date Maled: From: | |8 1o | from [ |7
Letter Type: [-Sskaal- | o [ |F
Letter Name: [ Verfficstion Regquest |

: [Eelez Al ~| SublID: o]
iy s ) Action for Mailing:
Batch Creator:|-Seisz Al “| BatchID:
Seke
Client: [Semzke Co & Period: [-Selezt Al ¥

Retrieve Maiingg Cear | Items per page

Submit for Selected Or

Select All Deselect Al (D of 10 selected) Goto page: f1 Go M
select] | subscnber~ | _Lettertame | praicvent | Queved | Lsts | Maied |Batch| Returned | sta)

View Brady, Tom Verification Reguest 1112006 = -nore- Voided
View Chew, Billy Verification Request 1112006 = -none- Voided
View Doe, John Verification Request 11/1/2006 & -nare- Voided
View Gilmore, Happy  Verification Request 11/1/2006 &' -none- Voided
[ view Happv, James Verification Request 11/1/2006 & -nare- 11/1/2006 416 Mailed
[ view Happv, James Verification Request 6/e/2008 5 -none- 6102008 818 Mailed
View Heart, Matthew  Verification Request 11/1/2006 5 -nare- Voided

Reports

The ‘Reports’ link in the left hand menu bar allows you to access an expansive menu of on-
demand reporting and export to a number of different formats.

SELECT COMPANY
SELECT PERIOD ReportGroup: [Select- v
SUBSCRIBERS -
S & = Step 1: Select Category Step 2: Select Report Step 3: Select Version
e s [— Category | |  Reports W@ [ [ version |
schedule chent issues Select Company Reports Select Summary Info Run Plan-Smart Project Summary
Select Data Extracts Select Employee Reporting Info Run Plan-Smart Project Summary (Real-Time)
s Select Documents Select Utiization Info Run Plan-Smart Verification Summary
Sl S Select Internal Reporting Info Run Plan-Guard Verification Summary
DEPENDENT TYPES Select Issues
Se P Select Mailings

VERIFICATION Select Statistics Reports
Se =i Select Verification Status Reports
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The ‘Info’ link to the left of each report name defines the reporting logic.

— e ——

e —— e —

un Dependents Verified
n Dependents Verified & Unverified by Client

INf0 pescription: List of 2ll dependents that | Close

Infolare verifiable, verified, and not opted Close - Auditor Issue
Infoout.

Temdm Flim Pimememdeembs Ueeifnd mme 0=l

El
.

=X
o

n

Once you determine which report you want to access, click the ‘Run’ button.

Info Dependents Verified

o ot et it A [

You will need to specify your parameters as applicable. To runin any format other than PDF,
select HTML.

Dependents Verified

List of all dependents that are verifiable, verified, and not opted out,

Step 4: Select Company & Project Step 5: Retrieve Report

Company: |Sample Co Vl Oror {®HmML

Project: |5ample Period Vl Retrieve
FromDate:  |12/28/2008 | 78] To Date:|1/27/2010 G

Once you retrieve your report, the HTML version will appear.

When you scroll over the icon in the upper left corner, you will see the option to ‘Export’. Once
you click on the icon, you will need to specify the requested format.

ed Page do Brne nlorer provided b A dva ]
i€ | https hradvance, biz %
P = 1/1 [ |5 [ Manreport ¥ [ 180 [100% %] susinessonrces
Export

[ Sub D [First NaflLast Nanfl Addves] City | St | Zip] EIN [tem # SSN IDeparinf Locato [ Regiof Dirisifl Dep First ]| Dep Lust DO
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Export Options
Please select an Export format from the list.

Format

Enter the page range the

Crystal epnrts (RPT)

All Acrobat Format (PDF)
® MS Word
O Pages MS Excel 97-2000

M5 Excel 97-2000 {Data Only)

Erom To Rich Text ITDrmat

Open your report in the specified format.

Export Options
Please select an Export format from the list.
MS Excel 97-2000 (Data Only) V|

i * Page - Safet

Enter the page range that you want to Export.

@® All .
File Download rg|
Pages
Do you want to open or save this hile?
From: | \To: | |
@ j Mame: CrystalReportviewerl, xls
[Hl Type: Microsoft Office Excel 97-2003 Warksheet, 10.5KB
From:  www.hradvance.biz
Open ] ’ Save ] [ Cancel
Always ask before opening thiz type of file
l--"\l Wwhile fles from the Intemet can be useful, some files can potentially
@ harm your computer, If wou do not tust the source, do not open or
= save this file. What's the risk?
one &¥ Internet by | ®I00%  ~

If you need to manipulate the file, ‘MS Excel 97-2000 (Data Only)’ is your best option.
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El_]frm_a-'ie-.-v_rpt [Read-Only] [Compatibility Mode]
A B C D E F 8] H I J K

THTFT T

Sub 1D First NaLast Na Address City St Zip ElN Mem # SSM  Departr

Totals: Subscribers Dependents

[ o SRS ) N ) S

***Please Note***

The Plan-Smart system will automatically log you out if your session is idle in excess of 10 minutes.
You can also log out of your session, by clicking on the ‘Log Out’ link in the left hand menu bar.

Plan-Smart Menu

User Login
Login: [ ‘
Password: | ]
Login
®
GODADOY.COM
y SECURED

CLICK TO UERIEY

If you need any information in regard to information accessibility, please do not hesitate to contact
your Aon Hewitt Client Account Manager.
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Common DVS Acronyms

Acronym Definition

AC adopted child

BC biological child

BRE business return envelope

CClI customer calledin

CLS common law spouse

DCE dependent covering employee
DEA dependent eligibility audit

DEP dependent

DP domestic partner

EE employee

FTR federal tax return

GIBC Governmentissued birth certificate
GIMC Government issued marriage certificate
LS legal spouse

POJ proof of joint ownership

POM proof of marriage

SUB subscriber

TR tax return

VER DEMOS verified demographicinformation
VRL verification request notice
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About Alight Solutions

As the leading provider of benefits administration and cloud-based HR and financial solutions, we
enhance work and life through our service, technology and data. Our 22,000 colleagues across

14 global centers deliver an unrivaled consumer experience for our clients and their people. We are
Alight. Reimagining how people and organizations thrive.

alightsolutions.com
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