
USG Benefits Update

Facilitator: BeNedra Williams
Thursday, February 14, 2019

 Place your phone or computer on mute
 Don’t place your call on hold
 Let us know if you have difficulty hearing



Housekeeping Items 
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 This WebEx is being recorded and the archive/presentation will be 
distributed following today’s meeting

 Feel free to post questions in the chat

 Please place phone on mute to prevent background noise



Agenda
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• Known Issues and Follow Ups

• GRA Enrollment

• Tobacco User-Reasonable Alternative Assistance

• ACA Update

• HRID and PIF Queries

• Alight Escalations

• Institution Contact Information

• Life Insurance Timeline

• Well-being Update

• Retirement Update

• Healthcare Update

• Dependent Verification Audit

• Service Center Performance

• Wrap-Up



Known Issues and Follow Ups
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Direct Billing and Payments Statement-Leave of Absence

• Issue found:  System is not billing for the Before Tax plans

• Issue will be fixed on 2/27

• Alight is querying to identify accounts impacted and will update

Retirees who received a “Benefits Determination Notice”

• Issue Found The form is initiated when a ACA Benefits eligible employee is 
no longer eligible for benefits due to hours worked.  Instead, the form was 
tied to the term event and employees who retired within the timeframe 
were mistakenly picked up and sent the form

• Impact: 35 Retiree – No impact to Retiree Benefits

• Resolution: Email notification sent on 2/5/19



Known Issues and Follow Ups
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Blue Choice HMO Payment Discrepancies

• Issue Found: 2019 premiums were not properly updated to reflect 
the correct premiums that should have been charged for the ‘Family’ 
BlueChoice plan

• Resolution: Rates updated in our system to ensure correct calc for 
February



GRA Open Enrollment – 2019
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Things to know

• OE extended to approx. 4,000 GRAs

• 452 took action

• 186 enrolled 

• 103 GRAs will have a current tobacco surcharge that will be applied. 
Notification emails will be sent soon.



Tobacco User Assistance

Reasonable Alternative
• USG Online Tobacco Form
• Non Computer users  to seek assistance via HR/Benefits Office



ACA Update

8

Employer Reporting

• All 1095C forms were mailed on 1/26/2019  

• PDF copies will be available after 2/7/2019 unless you’ve been informed that 
your form is available sooner (Electronic Consenting employees)

• Questions about forms:

• Service Connect 

• OneUSG Connect-Benefits Call Center



HRID and PIF Queries 

Can be used to see when an employee's job records have been fed over 
to Alight on the daily HRID (Human Resources Indicative Data) files

Navigation: Reporting Tools > Query > Query Viewer

Search for: BOR_BN_HRID

Sample output:



HRID and PIF Queries 
Can be used to see an employee’s payroll deductions sent from Alight to 
us on the Payroll Interface File.

Navigation: Reporting Tools > Query > Query Viewer

Search for: BOR_BN_PIF

Sample output:



Escalations
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Service Connect – questions related to coverage, HR updates, reporting death of a retiree, etc.
• Submit a Service Connect ticket unless the situation calls for an escalation
Note: Practitioners should utilize the tools available (HRID/PIF Query tool, ECS, PSP, etc) prior 
to contacting Alight, especially questions related to employee/retiree coverage

Escalations Email Box – questions related to urgent matters (i.e. immediate medical needed but 
employee is not covered)

• oneusg.connect.escalations@alight.com
• Please do not email anyone directly without including the escalations mailbox

Note:  Do not use the escalations mailbox to inform us of pending HR Changes that are on the 
way unless you are not seeing a change that was sent more than 48 hours from the current 
date.

Financial Manager (FM) Email Box - questions related to the FM Process
• usgfinancialmanager@alight.com
• Please do not email anyone directly without including the escalations mailbox
Note: Practitioners should utilize the FM mailbox for FM related inquiries only.  If you send one 
email with more than 1 employee, the turnaround time is based on the level of research 
needed for that inquiry and the resolution will be sent when all questions in the inquiry are 
addressed.

mailto:oneusg.connect.escalations@alight.com
mailto:usgfinancialmanager@alight.com


Institution Contact Information
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Campus Contact
• Alight will reach out to obtain updated contact information



Life Insurance Timeline
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Institution Review

• Retiree Life coverage has been validated for all institutions.  

Additional Meetings 

• Solidify 3 additional processes aligned with Life Insurance

• Waiver of Premium process

• Accelerated Death claim process

• Dismemberment claim process



USG Well-being
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2019 Engagement Rate Goal:  45%

USG Well-being Funding
• Funding up to $10,000 a year for institution well-being programs
• Let Farrah know if interested
• Can provide guidelines and proposal template to get you started

Health Conditions & Prevalence Report
• Sent to Presidents on 1/24/19

USG Well-being Challenge: Keep America Active

Questions about the USG Well-being portal: Call our partner RedBrick Health at 833-724-4874



Retirement Plan Enhancements
Update 

Transition Education Kick-Off Meetings ( Jan – Apr)
• Visit Retirement website to register for group sessions

USG Retirement Group Session Schedule
Institution Name Date

Gordon State College 2/15

Middle GA State College 2/19-2/20

East Georgia State College 2/21

Georgia College & State University 2/22

Fort Valley State University 2/25

Georgia Southern University-Armstrong 2/26

Savannah State University 2/27

College of Coastal Georgia 3/4

Valdosta State University 3/5

Abraham Baldwin Agri College 3/6/; 3/11

South GA State College 3/7

Columbus State University 3/14



Healthcare Update
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Anthem Guest Membership (BlueChoice HMO)
What is Guest Membership?
Guest Membership allows members to be “guests” of a participating Blue Cross and Blue Shield HMO while away 
from their home service area (Georgia) for 90 consecutive days or more. Guest Membership ensures you have 
ongoing access to contracted health care providers.

• Applies to members who have extended stays outside of their plan’s HMO service area (Georgia)
• Members must apply for Guest Membership and be approved

• Renewals of Guest Membership will coincide with USG’s group renewal date (1/1)
• Renewal notices are sent approximately 3-4 weeks prior to the expiration
• Notices are sent to the primary policyholder on the plan

• Approval will only be given for the state in which the member is having an extended stay (ex. College)
• Services in a state outside of their approved Guest Membership state and their home state 

(Georgia) will not be covered
• Not all states accept Guest Membership 

• Once approved, a member will receive a letter confirming the approval and will then receive a Welcome 
Packet
• The welcome packet will include a provider directory and ID card for the approved state 

• If the member receives care in their home state (Georgia) they will need to use their Anthem 
BCBS ID card

• If receiving care in the Guest Membership state they will need to use the ID card provided with 
the welcome packet



Healthcare Update
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Sample Approval Letter

Participating States

Anthem Guest Membership (BlueChoice HMO)



Dependent Audit
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Purposes

• Ensure all dependents enrolled in the USG Healthcare Plan are eligible under 

the plan rules

• Keep healthcare costs down by only having eligible dependents on coverage 

• Undertake dependent coverage audit, late summer/early fall in 2019

• Last audit was 2009

• Anyone who has certified dependents after 7/01/17 will not have to recertify

• Working with project team to advise on communications in May/June

• More information on guidelines and communications in June 



Dependent Audit
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Notice / Email Date

Verification Request Notice - Day 1
7/22/2019

Reminder Email - Day 11
8/01/2019

Reminder Notice - Day 21
8/11/2019

Reminder Email - Day 31
8/21/2019

Communicated End Date - Day 47
9/6/2019

Coverage Termination Notice - Day 48
9/7/2019

Grace Period End Date - Day 64
9/23/2019

Final Results Notice - Day 73
10/02/2019

Employee Communication Timeline



Service Center Performance
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Call Trends
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• OE Coverage inquiries, include Tobacco surcharge questions

• Confirmation Statements

• Direct Billings and Payments



Service Tickets
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Next USG Benefits Update WebEx
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Tentatively scheduled for 

March 14, 2019



Questions and Wrap Up


