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Housekeeping Items

U Thissessions being recorded and the archive/presentation will be
RAAUONAROdzO SR reeting 29 Ay 3 G2RI & Qa

U Feel free to post questions in tledat

U Please place phone on mute to prevent backgronacse
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Agenda

Knownlssues

Alight Updates

Dependent Audit
ServiceCenter Performance
RetirementUpdate

Open Enrollment

TAP Update

USO Team Update
Biometric Screenings Kickoff
Wrap-Up
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Known lIssues

Issue A lssue with Tobacco Surchargd’remium vs. Payroll discrepancies

A 179Impacted accounts have a premium amount for tobacco surcharge that is different from
the amount that is getting deducted from the employee.

A Updatesare in progress. The adjustments will be reflected on the August BDEF

A 41 Employees had payroll impacting corrections. All have been updated with the exception
those that may owe retroactively. USG legal will provide direction

IssueB: ABBR vs. Annual Base Pay mismatches

A Mismatchedetween ABBR and ABPRife and Disability values are calculated base onABBR
amounts. When ABBR values are changed, the Life/Disability plans get recalculated.

A2SQ@S aSSy | ydzYoSNI 2F | OO02dzyia oKSNB (KS
incorrect. USG is in the process of querying to look for the mismatches or the incorrect valt
and will provide Alight with new information where required
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Alight Updates

HR Data

A Volume Spike i 75,000 data rows received on the 8/1 file. This amount of data is
much higher than normal but expected for this time of year. Our team is working
through clearing edits and normal processing steps. Your employee may experience
slight delays.

A Keying Addresses i To prevent errors that puts employee data a risk, be sure to
check the EEI'D and DOB when entering per:
instances of an EE address for one entered to another employees records (same
name).

A Retro dated data - Data sent >90 days in the past for newly eligible employees will
not be offered an enrollment opportunity. We will update the employment status and
the coverage wil/l be reflected as O0no co
presents itself (QSC or OE).
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Alight Updates

HSA Limits for 2020

A Individual $3,500 to $3,550
A Family (2 or more) $7,000 to $7100
A Catch-up contribution age 55 and over remains at $1,000

Employee Portal Enhancements

A Updating the Fonts
A Updating the shapes of the buttons i (Oval buttons)
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Alight Updates

Web Browsers

A Optimal web browsers faPoint (OneUSG Conne®enefits Websitp
A Internet Explorer will have performance issues

A Chrome is the best browser to use

Internet Explorer (IE 11) performance issues

1 4 @2dz YIe (1y26T aAONRaz2fFd Aad y2 t2y3ISNI AY
developing the Edge browser. Recently, we learned that Microsoft has decided not to add any c
the latest memory management capabilities into IE 11. As a result, participants will likely
experience suimptimal performance when using IE 11 with many modern applications (including
UPoint), and exacerbated if using an older operating system (such as Windows 7 or a PC that |
lower memory available). As a result, we are advising you and your participants to use the lates
versions of other modern browsers insteadlB&f11, to access UPoint/ OneUSG ConBeciefits.
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Dependent Audit

Anyone who has certified dependents after 7/01/17 will not have to
recertify - 24,220 (Actives/Retirees);44,333 (dependents)

BeganJuly 229 Ends September's

A 1stmailing to home address7/22/2019
Reminder email8/1/2019

2"d mailing to home address8/11/2019
Reminder emait 8/21/2019

T To I

Updates

A Document Upload Instructions

A Fax & Mailing Instructions

A Status Reports are posted to your PSP folders every Tuesday
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Dependent AuditStandings

Count of VERIFIED VERIFIED
RPT FLD 7 (DIV) N Y Grand Total
030 6739 453 7192
090 4052 398 4450
120 4585 313 4898
180 9708 606 10314
220 601 27 628
280 531 50 581
300 683 58 741
330 354 12 366
360 842 55 897
390 2468 236 2704
400 760 65 825
420 246 45 291
430 2619 186 2805
480 402 19 421
510 1063 89 1152
530 1371 127 1498
540 1224 120 1344
570 357 18 375
610 125 3 128
630 200 18 218
690 280 29 309
720 172 13 185
730 301 28 329
760 180 34 214
830 609 77 686
880 168 11 179
980 555 48 603
SO, Grand Total 41195 3138 44333
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Call Center Performance

Call Center Forecast Actual is 5%elowthe
forecast

Call First Call resolution 86%

Calls Abandoned 5%

Trends A DVS Audit Related

A Validation of the DVS Audit
A Agreement that documents are
valid

A DBP
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Call Center Updates

Awareness

A Call Volume has spiked do to the Audit. Employee can call and be directed to the
team by using the call tree

Action Plan for Improvement Initiatives; First Call Resolution

A Predictive Routing Predictive routing will go live on 7/29. This update will route
callers with previously identified call topics (i.e. Direct billing) to more experienced
call center personnel. The goal is to improve the overall employee experience an
first call resolution.
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Service Connect Performance

Service Tickets Pending in 136
total

Service Tickets Pending >5 82
days

Service Tickets pendingan 6
external response

Trends A Life Interaction
A Coverage and Confirmatio
of coverage
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Retirement Update

August Progress

A Retirementimplementation (Campus Progression)
A VendorCommunications

A ORP/403b/4571Enrollment Kits Progress
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Retirement Update
Fidelity

Registerednvestment Advisory Fee Discontinued s}arting 1/1/2020
G{ gAYy 3 T2 NIJDelvédddio’6282% 12904 lhdvé FideBglances
Incorrect Address Correspondence, 601 emailed, 79 have Fidelity plan balances

Updated QA proces&JSG plans have been completely removed from all automate
delivery processes. New communications consultant assigned to provide third lay
internal communications audit

A Retirement Services Brokerage Account Flyer available 8/9/2019

o o o I

AlG Retirement Services
A Retirement Services Brokerage Account Flyer available 8/9/2019

TIAA

A Open Enrolliment Vendor Neutral Enrollment Kits (ORP,4030b)457b
I Lastround ofreview; Shipping to campuseson

A Retirement Services Brokerage Account Flyer available 8/9/19

A UNIVERSITY SYSTEM OF GEORGIA
(m ; ’

$




Board Meeting

2020 Board Approved Changes
A Meeting today, Augustt8

Communications

A Preliminary Email sent 8/7 )
i C2NJ t NBAARSYydGa IFyR /1 whQa

A Post Email and FAQs send on 8/8
I For Faculty and Staff
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Open Enroliment

Open Enroliment Dates
A October 28 November 8

2020 Board Approved ChangesSkype Sessions
A Friday, August®®¢ 9am
A Wednesday, August $4 9am

Regional Open Enroliment Kickoff Meetings
A Mini session

U Interact USG in Savannah, Septembecg 28
A Full sessions

U Monday, September 23rdseorgia Southern

U Tuesday, September 24thKennesaw State

U Thursday, September 26thABACTifton
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Open Enroliment

Benefit Fair Vendor Management

A Planning assistance
A Confirmation of attendance for date and time of your fair

A Proactively send invoices to vendors
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Workgroup Updates

A2KIFadQa ySé
A HRARJpdates
A FAQs
A Procedures

A TAP Applicatior‘

A Collaborative Effort
A Participants
A TAP Coordinators
A Bursars
A Payroll

%’% UNIVERSITY SYSTEM OF GEORGIA
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TAP Update

A Changes effective Novemb#&5 deadline for Spring 2020
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EMPLOYEE APPLICATION FOR TUITION ASSISTANCE PROGRAM (TAP)

(Please Print)
Complete this application with required approval signatures and submit by the required deadling to the TAP Coordinator at the Home Institution,
Application Deadlines: Spring- November 15 Summer & Maymester- April 15 Fall- luly 15

Submit one application per semester up to 30 days prios to the application deadling for program considération. If the deadling is on a holiday or
weekend, the business day prior then applies. Tuition Assistance waives tuition for up to 9 academic credit hours per semester and applicable
student fees for courses at a USG institution.

EMPLOYEE INFORMATION
Last Mame: First: Middle:

Employee | D& Student ID&

Phane Numbér: (Work Email Address: Job Title:

Home Institution: Teaching Institution

Year: Aere o Ealoingg clann et for cad emic et}
A:auemi:mm;Dspmﬁ Dsummen;mmtsrm DFALL D”""erg'“ DG””"‘“" Dves |:|No

A s UM 3 Sibake 7 ¥ yes, indicate your dégree propram [Adiociates, Bachelors, Masters, etc.):
ot

Area of discipline (e.g. Math, Engineringl:

are you eligible for a Hope Scholarship, Hope Grant, Pell Grant, or additional Financial Aid? If 3o, please list

Are you a prior TAP participant? Ifs0, what year, term, and teaching institution?

REQUESTED ACADEMIC COURSES

Course Number/CRNS Credit Hrs Course Name (Class Days & Times

[e.g. MWE , T & Th 12:30 - 1:45pm)

3

Frogram Exchesbons:

Empiloyees may nol ennoll in ceriain programs of courses, inclheding: dental, law, medical, phasmacy, velennary, o execuifos ioial cost peograms, workshops,




USO Team Update
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Ebony Jones
System Benefits

Associate
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AGENDA

© Virgin Pulse

Overview of Services

Roles and Responsibilities

A
A
A

Dedicated Screening Coordinator
Site Contact/Wellness Champion

Screening Team

Planning Process

A
A
A
A

Online Request Form
Staffing Matrix
Room SetUp & Event Logistics

Registrationd 10-BusinessDay Commitment Numbers

Participant Experience

A Registering for an Event

A The ©ODay

A Tablet Experience

A Results & Satisfaction Surveys
Privacy




OVERVIEW OF ONSITE SERVICES

A Fingerstick

A Nonfasting vs. fasting

A Measurements included: Total Cholesterol, HDL, LDL*, Triglycerides*, Glucose, BMI, Measured Height & Weight, Waist
Circumference, Blood Pressure

*These values are only available at fasting events.
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ROLES & RESPONSIBILITIES: VIRGIN PULSE

DEDICATED SCREENING COORDINATOR

PLANNING & IMPLEMENTATION DELIVERY
A Dedicated Screening Coordinator will: A Dedicated Screening Coordinator will:
A Manageevent request submissions including A Monitor registration and send friendly
recommendationsto ensure efficient and reminders for thel0-business
successful events commitment number
A Collaborate with Virgin Pulse teams to A Send logistical information prior to the
ensure timely processing of all osite data event

A Be available as a resource for questions
and concerns
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ROLES & RESPONSIBILITIES: CLIENT

SITE CONTACT/WELLNESS CHAMPION

PLANNING & IMPLEMENTATION DELIVERY
A Site Contact will: A Site Contact will:
A Collaboratewith Virgin Pulse Screening A Provide10-businessday commitment
Coordinator to manage event request number

recommendations A Arrange for event supplies including:

A Promote event at individual location and chairs, tables, trashcans, power supplies
encourage participation and extension cords (if necessary)
A Schedule and reserve space at each location A Arrange for snacks, if desired

(Recommended: juice, fresh fruit, healthy

A Assist in answering participant questions snack bars, water)

A Meet screening team orsite, dayof, one
hour prior to start of clinic

A Store and secure supplies that are shipped
to your location

A Serve as the Screening Team point of
contact during events
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ROLES & RESPONSIBILITIES: SCREENING TE

ONSITE SCREENING TEAM

EVENT LEAD

A Main focus is to manage
all aspects of the event
and assist where needed

A Available as backup to
biometric screeners, if
needed

A May take the place of
registration coordinator at
small events

REGISTRATION
COORDINATOR

A Manages event flow,
registration and walkins

A Checksin participants
using tablets or paper
consent and result forms

BIOMETRIC
SCREENER

A Conducts screening and
collects biometric
measurements

A Screens 5 participants
per hour based on 12
minutes per

STANDBY STAFF

A Oncall staff members

who are available if there
is a cancelation from a
scheduler team member

Bise
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