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 User Modernization: Banner Self-
Service FAQ  

 

What exactly is changing as a result of this upgrade? 
The core functionality inherent in your Banner Self-Service products is not impacted.  What is changing is 
the “look” of the pages in terms of colors and presentation.  End users will receive an improved way in 
which they can navigate Banner Self-Service.  There’ll be additional functionality such as the introduction 
of bread crumbs to help depict page hierarchy as well as improved aesthetics to enhance the usability of 
the products for your constituents. 

Is this upgrade required? 

The new user interface being delivered within Banner Self-Service is part of the optional 8.3 release of 
Web Tailor.  This release will be part of the Banner releases coming out in December 2009.  The upgrade 
to Web Tailor 8.3 is not required.  The changes for the new interface are solely contained in Web Tailor 
8.3 and will not require companion upgrades of any of the Banner Self-Service modules at the same time.   
 
Once you’ve installed Web Tailor 8.3, you will be able to apply the new user interface throughout all of 
your self-service applications.   While this upgrade does have a few more steps to handle some of the 
technology changes, it is a relatively small change that shouldn’t be a large impact. 
 
Can I apply the WebTailor 8.3 upgrade and continue to use the older look and feel? 
Yes.  To allow you to decide when to start to use the new user interface, SunGard Higher Education is 
providing a WebTailor Administration parameter to allow the new user interface to be “switched on” after 
your upgrade.  This means that is possible to apply the WebTailor 8.3 upgrade without using the new 
user interface if so desired. 
 
Will all Banner Self-Service be affected? 
Yes, all of Banner Self-Service will benefit from the upgrade and receive a new improved look and feel. 
 
What application server version will be required for Banner Self-Service? 
Beginning with the 8.3 release, Banner Self-Service will require the Oracle 10.1.3.x application server.   
 
Can I use the same Oracle Application Server as I do for Internet Native Banner today? 
No, Internet Native Banner requires the Forms Runtime which currently only runs on the Oracle 10.1.2 
application server.  Beginning with the 8.3 release, Banner Self-Service will require the Oracle 10.1.3.x 
application server 
 
What new environment/systems are recommended to support or extend Banner Self-Service after 
these changes? 
With the Banner Web Tailor 8.3 release, you will be responsible for managing a Java application 
deployed to the Oracle Application Server.  This thin Java application is responsible for accepting Web 
Service requests and delegating them to the Banner Self-Service backend services.  It is recommended 
that someone capable of deploying Java EE applications to the OC4J container in the Oracle Application 
Server assist in the upgrade and future management. 
 
It is important to note while there is now a Java application required as part of Banner Self-Service, the 
existing architecture based off of Oracle WebToolkit remains and is what is used to create, modify and 
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maintain pages.  There should be little reason to modify the Java application as its sole purpose is to 
proxy REST based Web Services calls to Banner Self-Service. 
 
What technologies were used to improve the user experience in Banner Self-Service? 
To add a rich experience, but limit any technology impact, SunGard Higher Education has introduced 
more use of Cascading Style Sheets (CSS), dynamic HTML and Ajax.  To support the rich interaction, 
SunGard Higher Education has introduced a Java based middle tier web application to provide RESTful 
Web Services.   
 
Why are you not using Adobe Flex for the user interface technology of all of your user interfaces? 
We continue to follow a fit for purpose model where we evaluate the user needs in correlation to the 
requested functionality.  For Banner Self-Service we wanted to provide a modernized user interface 
without requiring a major technology shift.  SunGard Higher Education recognizes that many schools 
have added additional functionality within Banner Self-Service through modifications and wants to ensure 
that those modifications can take advantage of the improved user interface.  In this instance we added 
additional cascading style sheet (CSS) support, use of Ajax and dynamic html and updated graphics.  
 
What will happen to our customizations that were done in Banner Self-Service? 
The upgrade model for Banner Self-Service will not change with the upcoming release of Banner Self-
Service.  For those customizations that are built on top of the Web Tailor architecture, the enhanced user 
experience should be applied with no rework.  

 
What is the upgrade process?  
This release of Web Tailor will follow the standard Banner upgrade process.  In addition to updates to 
PL/SQL package, clients will also need to deploy and configure a Java EE application to the Oracle 
Application Server.  This deployment will be part of the upgrade process and follow a pattern similar to 
that found with Banner Travel and Expense Management and Banner Effort Reporting and Labor 
Redistribution. 
 
What new skills are recommended to support or extend Banner Self-Service after these changes? 
One skill required is a familiarity with deploying Java EE applications to the Oracle Application Server.  
This process is similar to those used in the deployment to Banner Workflow, Banner Relationship 
Management, Banner Travel and Expense Management, and Banner Effort Certification and Labor 
Redistribution. 
 
What are the Luminis to Banner Self-Service integration implications? 
Our Luminis to Banner-Self Service integration will not be altered with this upgrade.  For those who have 
customized the Luminis header, some visual alignment via CSS may be desired, but not required. 
 
 
 


