FAQ#:1-59QWMN

Question: After Drop/Deleting courses from SFAREGS for a student using the system-required DD Course
Status Code, fees were assessed but the Additional Fees on SFAEFEE were not reversed. Why?

Answer: The SFAEFEE Additional Fees form allows institutions to add charges to students that cannot be
assessed via SFARGFE Student, Level, Campus or Attribute rules or via SSADETL Section Fee rules. These
Additional Fees are not linked to courses in the way that SSADETL charges are linked; and they are not
tied to Billing Hours, Student or Course data elements found on SFARGFE. These are "independent
charges" which follow no assessment rules. Therefore, they do not follow any course refunding method.
Additional Fees will not refund from SFARSTS Refund Rules nor from SFARFND Penalty Rules. Also, when
courses are Drop/Deleted - since "courses" are being removed - these Additional Fees will not be
reversed and do not follow the "Reverse Non Tuition and Fee Charges" rule on SOATERM.

These Additional Fees can, however, be refunded through Enrollment Status refunding rules defined on
SFAESTS. This is because Enrollment Status Refunding does not consider courses or liable hours, but only
the charges with a Source = R in Accounts Receivable (see also FAQ 1-3CT5EY on the refunding
calculations used by fee assessment). Also, deleting the SFBETRM via the SFRRNOP process will reverse
the student's Additional Fees.
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