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“We are not who we are by the
talents and abilities we
POSSess.

We are who we are by the
choices we make.”

-- Albus Dumbledore



Before we start —
let’s mention the world of books

They are still here

There will never be enough budget
to buy all the ones we need

Books sales continue to grow



Book sales data from the Book
Industry Study Group (BISG)

NET revenue — U. S. Book Publishers
v’ 2004 - $32.5 Billion
v 2005 — $34.6 Billion
v Projected to top $40 Billion by 2010



Important Questions for
2006 — 2010

So — you've migrated to a “next generation” library
management system — now what?

How do you find the “right” place for your library in
the ubiquitous and ever-changing world of the
Internet?

How do we continue to invest well in library
cooperation and avoid being “cooperated on”?

What's really involved in TAKING IT TO THE NEXT
LEVEL?

Let the adventure begin.............
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Cultural Trends versus Library
Realities...

Let’s take a few moments to explore
the speed of trends In consumer
focused technologies and cultural
behavior

How many of us are planning
services for these users?
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symbian to Establish New Product Categories, License Software for
Wireless Information Devices to Industry

In June, Makia, Ericsson and Psion announced that have conditionally agreed to form
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support of Motorola who have signed a Memorandum of Understanding to join
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Shde from 2004 Presentation
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And In September 2005 ...
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Then one month later...
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7,000 Oregon Students Use Palm Handhelds in Classrooms

SUMMTWALE, Calif.--(BUSIMNESS WIRE)--Oct, 26, Z005--

Consortium of Oregon Schools Uses Mentaring and Training to Spread Handheld-integration Strategy
Statewide

More than 7,000 students in eight Oregon school districts are using Palm(R) handheld computers this
school year, thanks to a creative mentoring program developed by three recipients of a federal
technology grant, Palm, Inc. (Masdag:PALM) said today. Their handheld-integration strategy brings in
teachers statewide,

"Originally, the districks applied for @ one-tirme grant, but state instructional technology quidelines
allowed them to reapply if the district was willing to mentor another district in the use of technology,"
zaid Lvnn Lary, instructional technology specialist at Lane Education Service District, which supports 16

school districts,

Intent on extending their grants, Lary and two other grant recipients, Colt Gill, assistant superintendent
of South Lane School District, and Todd Hamilton, instructional technology specialist at Eugene Schoal
District, got to work collaborating on a mentoring and training program. That was three vears ago.
Today, the program has generated district partnerships throughout the state and has resulted in the
formation of the Maorthwest Handheld Integration Project.
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The marketplace expands and
converges at the same time...
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Mobile TV Forum

Querview Hews and Events Discussion Board Solutions Technology Resources

Learn more about the
technology driving mobile TV

Must-see Mobile TV

There iz already genuine consumer interest in mobile
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Understanding the Speed of
Technology Trends

As the “gizmos” keep changing,
entirely new markets and ways of

doing things become commonplace
almost overnight !
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Apple - iPod Family - Microsoft Internet Explorer
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An Interesting Experiment...
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The vending machine shown here sells iIFods, not music or audiobooks. Those you

fmight get thraugh YWiFi, as others have
noted.

The big question: Will the day come in
the States when you can buy memory
cards and maybe even e-book reading
tmachines at airports? And how many
boaks will the cards hald? | hope that
publishers won't be miserly. Otherwise
peaple might as well just download the
books,
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Stop and think about this...

The 57,000,000 MARC records of OCLC
WorldCat will fit in 24 Gigabytes of a 40
Gig Ipod with a lot of room left over

(It's actually been done according to Gary
Houk of OCLC)

So what’s next?
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a BBC MEWS | Technology | Tiny drives set for space boost - Microsoft Internet Explorer
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Tiny drives set for space boost

Hard drives for mobiles and
other portable gadgets could
store up to a terabyte of
data in the next few years,
using a century-old
recording process.

Hitachi has said it can fit 230
gigabits of data per square
inch on a disk using
"perpendicular recarding”

The starage industry currently makes hard drives using

& Printable version

"'i

longitudinal recording, which is reaching its limit,

Hitachi's work means we could see one-inch hard drives

holding 60GE instead of up to 10GE currently,

Tiny hard drives that hold mare
data are very deszirable for gadgets

LATEST NEWS IN VIDEO
AND AUDIO

v The Register Hitachi headstand

sets new HD density record - 12
hrs ago

v PiC Magazine UK Hitachi breaks
hard drive record - 25 hrs ago

v ynunet,com Hitachi breaks hard
drive record - 28 hrs ago

v bout these results

The BBC is not responsible for the
content of external internet sites
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v Tiny hard drive packs a big punch
09 Jan 04 | Technology

In Depth . .
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PC Capacity isn’'t Standing Still Either
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Another slide from a 2001 presentation:
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DATA STICK MEMORY PRODUCTS

Centon's Data Sticks
conveniently hold up to
128MB of data and are
perfect for saving pictures,
games, videos, MP3 music,

and aﬂ‘ything else wanted Product Highlichts & Specifications

on the go. Lightweight, Data Sticlke Dower & Diriwer Installation Instrictions
extremely compact, energy

efficient and easy to use DENSITY | CENTON PART#
Centon's Data Sticks are an IOME ZOMEPENDEIVE

ideal way to store
information in today’s
portable world.

-
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<N CEMTOM ELECTRONICS - Computer Memory Upgrade Manufacturer - M
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News & Reviews

Centon
DataStick
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ﬂ *Go | Links &]Cuske *

Product Specifications

] Error on page,

iiﬁtart| ] & @ | ¢ windows...

Centon Retail P/N||Density|| Speed Description Purchase
4GBDATASTICKS 458 LISB 2.0|[0ataStick, M4, USE Connector |ORDER. HOW|
ZGRBDATASTICKS 2GR USE Z2.0||DataStick, MNAA, USE Connector \ORDEF: NGy |
1GBDATASTICKS 1GB USE Z2.0||Datastick, NAA, USE Connector |GRDER: MOy |
S12MBDATASTICKI||51Z2MBE  ||USE 2.0||Datastick, N/A, USE Connector \GRDEF: My |
2E6MBDATASTICKI||ZE0MB  ||USBE Z2.0(|DataStick, M/A, USE Connectar |ORDER. HOW|
1Z28MBDATASTICK3[[128MB  ||USE Z2.0(|DataStick, N4, USE Connector \ORDEF: NGy |
B4MBDATASTICKS ||64MB USE Z2.0||Datastick, NAA, USE Connector |GRDER: MOy |
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-3 SanDisk | Retail | BookLocker - Microsoft Internet Explorer - 7| x|

Fil= Edit ‘iew Favorites Tools  Help .*,’
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Back Foriward Stop Fefresh Home Search Faworites Hiskotsy EET]

Address I:El http: /e, sandisk., comyretailibooklocker, asp

SanDisk 2 | ) B

UY DIRECT T [EETSININIHITZI O0EM | CORPORATE | DRIVERS |

Retail / Consumer SanDisk * Retail Products
H Products

H Customer Support

4 Reseller/ Retail Store BookLocker is an enhanced flash drive with software for

Listings reading digital books,
H Contact Us

H Driver Downloads

& BookLocker™

BooklLacker makes digital books a reality, Users can

4 Retail Product News access their content by plugging BookLocker into any PC, Secure Content Solutions
H Compatibility

¥ Product Literature

4l Product Photas There is no software installation or need to be anline to read the digital boolis, When using

BooklLaocker, vou are free from carrying around heavy books and backpacks, Dozens of books can
fit into a single device., BookLocker's unique technology provides the ultimmate content security, a
seamless user experience where content is available anywhere, anvtime, BookLocker drives new
usages of flash storage and increases the value propaosition for the millions of people that use
SanDisk’s flash based storage cards,

BookLocker includes an intuitive reader where users can browse and read their eBooks, as well as
search the text, and add notes and highlights to the text,

When anling, BookLocker automatically connects to a content server and receives additional
content and undates, The content is downloaded directlv to the Booklocker device, and from thenl _ILI
Ir
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a http:/ ‘'www.sandisk.com/pdf/retail fultra2-bro-us.pdf - Microsoft Internet Explorer
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Al SanDisk Ultra Il CompactFlash® Card =
S Available in 512MB, 1.0GB, 2.0GB, 4.0GB, and 8.0GB™ CE;
o 4
% 3
E 5t 6
=|journalism 3
i, Sczn.'?fsk L.Htm I15D Card The ai
Available in 512MB, 1.0GB and 2.0GB resafu
bility
memory
, SD and
SanDisk Ultra Il Memory Stick PRO™ Card
m Available in 512MB, 1.0GB, 2.0GB and 4.0GB
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Engadget Simplified
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May 2005 Lot
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Moving beyond the simple I-Pod
world...

Mobile devices are converging on
and within the overall information
marketplace

It iIsn’t just Apple computer that Is In
this business and there are already
billions being made...



A slide from a 2003 presentation

Z iRiver Ametica - H120 - Microsoft Internet Explorer
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Address ";""_l h

The iRiver H120 is the ultimate digital audio player. Listen
to over 600 hours of your music or tune into the built-in Fw
radio. Wiith a rechargeable hattery that lasts up to 16 hours,
uitra-fast LISE 2.0 file transfers and simple navigation, the

A H120 is the music plaver of choice.
o |55 MSRP: $399.99

Tl
PHOTOS

back buy now support

FEATURES PACKED WITH

External microphone
Frinted user manual

Backlit rermate contral with 4-line display
Built-in waice recorder

Intuitive music navigation

Real-time MP3 encoding (no PC required)

B e T T T

m Plays over 600 hours of digital music* s Backlit rermote control with 4-line display
m Lpto 16 hours of battery life m iFiver earphones
m Supports MP3, Whis, ASF, WA and OGGE music m Carning case
files m [nstallation software CD
m Llitra-fast USE 2.0 transfers {up to 40 times faster m AC adapter
than LUSBE 1.0% m LISH 20 cable
Integrated Fi tuner m Line-in cable
|
|



Same Web site -2006

Y iriver Global Home - Microsoft Internet Explorer - =] =l
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PORTABLE AUDIID

HDDTYPE

FLASHTYPE %

Select lor defail sroduct inbarmation
ISeIecta Product "'I

CDTYPE

Select lor defail sroduct inbarmation
ISeIecta Product "'I

Select a Product

ilf'l'r'lF'-f?El_D: - % N10. H10. scs
SLIM X, THE THIMMNEST WEARABLE PLAYER SWEETER OME
Up to 120 hours of plavback 16 gray OEL/ Records woice Simple touch scroll interface
Jog R owith Graphic LSD /S FM Plays MP3, WA, ASF Image Ztest viewer
-
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Same Web site — 2006

/Z} iriver Global Home - Microsoft Internet Explorer =& %]
File Edit ‘“ew Fawvorites Tools  Help '?
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rrusic junkiss — -

i Ver WORLDWIDE PRODUCT | SUI

PORTABLE VIDEO

€3 e IMAGE @) mone maces © vicw sTory
~ DOWNLOAD PMP 100 @
> raQs SERIES '
-
o
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Another 1-Pod Cometltor...

5 CREATIYE.COM - Microsoft Internet Explorer

File Edit ‘“iew Faworites Tools Help
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Back. Forsard Skop Refresh Home Search Faworites Media Hiskorsy:

Oddress I-&] htkp: [ v, creative ., com

= Vorldwidea
Country/Region
Selector

PRO DU CTS Creative Wins "Best Of CES" Award for 3rd Consecutive Yearl

Creative Zen Micro Photo

WINNer of the GatechTV Best of CES 2005 Award

Sound Blaster

Portable Media Centers
MPZ Plavers

Speaker Systems
Zameras

Graphics

Mice & Keyboards
Modem=s 2 Metwarking

Musical Kepboards
Storage Devices
PZ Barebone

Software

M-:-nlt-:urﬁ

Creatll.'e F"r-:-'l"e55|u:-na|

Wireless Creative has achieved sales of over

Poret bk BEmduets 2 miillion MP3 players in the last 3 months. - Creative

Sccessaries
Latest Products
all Products

SHOP

Mkl IRIE

.&J http:,l',l'www.n:reatwe.c-:um,l'supp-:urt,l' | | | |ﬂ Internsk

;mﬂartl“ ] & G ”|]In|:u:.... |Qlight5...”@cnm... gwmd...l B 2005. .. | FHE SO WHE  aseem

iFrows 2 Revenusas
20% vYear-COuwer-Year CREZEATIVE
to £3275 Million

Thank you for your support.

- Creative
Announces Sales of
Ower Two Million MPZ CREZATIVE _ll




Award winning I-Pod Competitor...
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WORLDWIDE

PRODUCTS

Sound Blaster »» @
Portable Media Players 2 Z E N @

MP3 Players »» %’ B@
Speaker Systems »r VISIDN: M o i) gﬂnu

Web Cameras | w w

HE-adpthEE & Headsets
ACCeEssories e T e s,
i S =
Cigital Cameras i (%] i
Mice &: kKevboards
P< Peripherals

Mus=ical KE'?'I:Il:lar'dS *IPHE.'H' g b HEXT »
E-MU S Creative Profes=ional

Loads of entertainment without the load
262,144 colors 2.5" LCD 15,000 songs
120 hours of video Tens of thousands of photos

Wirelesz= Wireless Music for WHAT'S NEW MORE »+ L
Graphics Active Lifestyles 27 mMar - CREATIVE
MHetwarking # Internet ANMNOURNCES
: £ AT A
Software NO SONGBOOK - @ FAMILY OF SOUND CARDS
Latest Products REQUIRED
CREATIVE WIRELESS 26 Jan - CREATIVE
- Select Your SOUND BLASTER X-Fl HEADPHOMNMES SL3100 AMNMHOUMCES QZ FYO&
Country / Region 33 33 FIMNAMCIAL RESLLTS WITH
REVEMUES OF $320.8
PILLICHM -
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The real move to portable media...

2} CREATIVE.COM,PortableMediaCenters - Microsoft Internet Explorer - =] =l
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CREATIVE

ZEH N e Video, Music, Photos -
WHEN AND WHERE
— YOU WANT!

PRODUCT INFORMATION
RESOURCE

FUM & DOWNLOADS
GALLERY

AWARDS

BLIY B FRQDLCT DEMD

MICROSOFT DEMO . DOWNLOAD WALLPAPERS CONTEST

Dowenload Creative Zen Portable Media Player
wallpapers for your home and office deskiops
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THIS WEEK 2006 Web Site
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Gallery |

Accessories | Do More |
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¥ Zen Portable Media Center
B Accessories

Sound Blaster

MP3 Players

Speaker Sustems=s

Web Cameras
Headphones 2: Headsets
ASccessaries
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Mice & Keyboards
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Musical Kevboards
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Wireless
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Graphics
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TIVO jumps In...

a Ti¥o.com | Ti¥o Mobility | Mobile Devices - Microsoft Internet Explorer
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Whatis TiVo?

The Tivo box

TiVo service

TV shows to go

I Mobile devices

¢ Summer of Mobility
Giveaway

The Tivo advantage

Demo Tivo

Tivo newsletters

What do you need?

Testimonials & reviews

Fads

Setup & Support

[=] Online Scheduling

Moy, weith TiVoToGo™ fransfers, you can transter your favarite recardings fram your Tivo Series2™ hox to
wour computer or mohbile devices sowod can watch them amawhere.

u‘_r *Windows Mobile

With Windows Mohile-bhased Portable Media Centers watch your favarite movies and television, rock out
1o the latest hits, or scan through photos, all while working ar playing. Just download any digital
entertainment you stare on your computer and watch it later onyvour Potable Media Center. It's
entertainment made easy, amdime, amawhere. Choices that satisty all vour entertainment needs. For
mare information, click here.

Samsundg Yepp YH-999 iriver PmMC-120

Creative fen
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DISH-TV won’t be left out...

3 Home - Microsoft Internet Explorer = =] =]
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THE POWER OF DISH NETWORK IN THE PALM OF YOUR HAND
POCKETDISH - THE TV/VIDEO, MUSIC, GAME AND PHOTO DEVICE FROM DISH NETWORK
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More and more mobility...

3 Palm - Products - LifeDrive Mobile Manager - Microsoft Internet Explorer - | =] =]
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Not to mention...

z} Palm - Products - Palm TX handheld - Microsoft Internet Explorer - & x|
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’a Mokia | Mseries - Microsoft Internet Explorer
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Mobile computing from Sony...

a Dynamism.com - Sony ¥aio U50,/U8G - Microsoft Internet Explorer ;Iil _E]
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Hotebooks . Frotm the incredibly popular - j"“
subnotebooks sony vaio zeries, the 1.2 pound Sony Yaio
Qe 01+ 1150 iz the lightest PC on the market
Samzung 21 Among its many features: multiple
Fanazonic R4 guick-launch buttons on its gloswing
Samsung Q30+ panel, transflective touchscreen
Fuijitzu TVOR, TFT and fin-shaped styluz, pointing
Mation LSBDD =tick, scrolling control, external
Fanasonic T4 . foldahle keyboard, corded remate
Zomy | Accessories cartrol, 900mhz processor, 200h —

viewy all HOD, Windows XP, and much mare
Performance . .
Additional Links:
Gadgets Contact - Warranty - Support
ngalgtCamera ? Ask about this tem
e i [0 Share this link with 2 friend

Partable Medis _ .
Cellular & PDA&, & Print this page
Fashion & Design B Mewsletter Sign Up
Fabots
Wideo Games main specs pricing gallery
PC acceszdries

) The surreal 1.2 pound Sony Yaio LI5S0 is the ultimate next-
Special Order generation, super-portable PC. Indeed, Sony designed
CloseOut-Sales the Yaio LUA0 with constant mobility in mind. It is the latest

: in the tremendously successful line of always-carry
service hotehooks from Sony, designated the Ll-series. Sony

Warranty makes anly limited quantities of the L-series. The three



Windows based portable media...

3 Upgrading to Windows XP Media Center Edition 2005 - Microsoft Internet Explorer =& =l
File Edit ‘“iew Favorites Tools  Help I.'
e . o . X 2] r ‘ P 2 o~ ‘ i~ »
Back Farward Stop Refresh Home Search Faworites Hiskory 1l
Address ISE hikkp: f e, microsoft, comwindowsxp/mediacenter jupgradedefault. mspix j 1 Go @' Snaglt Ef

FrAsu nitean "I Upgrading to Windows XP Media Center Edition 2005

How to Buy

Upgrading | Publizhed: Ocober 12, 2004

Fartners 1 S b 3 ; ; : ;
Windows %P Media Center Edition 2005 is a Wwindows ¥P operating system available only on Media

Resources Center personal computers, Because of their special hardware feature reguirements, Media

Using Windows %P b Center PCs running Windows #P Media Center Edition 2005 are available only from Microsaoft PC

Dannloads , Manufacturer partners. Interested in purchasing a Media Center PC? Yisit one of these retailers,

Support

Expert Zone 4 i () 10:27 P weeoaContar e

Worldwide Sites
Windows Update

Windows Marketplace

. . Online Spotlight
Windows Farmnily 3 potha

My Videos

My Pictures

My TV

My Music

Media
Center PC




-3 Windows XP Media Center Edition 2005 Home Page - Microsoft Internet Explorer - 7| x|

File Edit Wiew Favorites Tools  Help :."‘
@ . @ . M 2] r )9, e £ & »
Back Farward Stop Fefresh Home search Faworites Hiskory P41l
. = _
Address I@ htkp: | fansn, microsaft, comwindows:xp/mediacenter fdef aulk, msp j 50 @' Snaglt L=’

Miczosoft - Search Microsoft, com for:
4 X
lﬂf Windows*? G|

¥ vViec enter caitio JU -

Windows %P Home | Security At Home Microsoft At Home | Microsoft at Work

s PR What is a Media Center PC? =

Product Information b seeit, Try it, Buy It.
How to Buy

Upgrading
Using Media Center
Partners

Resources
Using windows =P 3
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Stop and think about this

If WorldCat will fit In your pocket
and everything Is connected to
everything else --- what are the
Implications for libraries ?

Is this a reality for the far future?
Or only a few moments from
yesterday!



Now, a moment to ponder...

| believe that we are not that far from a
TERABYTE (1000 Gig) In the pocket!
(probably within five years)

How soon can we start planning library
service for PetaByte (1000 TeraBytes)
resources in the pocket? (probably
within ten years)

However, we probably don’t need to
think about ExaBytes for a couple of
years yet.©



Or, maybe ExaBytes will be here pretty quickly
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HWD Alliance is a consortivm of leading producers, market-makers and customers focused on developing and
promoting Holographic Information Storage systems and standardizing products based on those technologies. [tis an
independent and vendor-neutral voluntary organization.
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But wait ---Let’s talk a little
more about research...

Have you looked closely at your
versions of Windows Office
products?

Have you found the <RESEARCH=
button in Word 20037

Let’s take a quick peek...
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|Chapter 2

Information Inundation:
Is There Too Much To Enow To EKnow Anything For Sure?

We are clearly living in an age of imformation. Facts, figures, and data fuel everything
going on around us. From piles of unread bools by our bedsides to the ever-expanding
Internet, the predicted “information exploszion”™ may now have even given way to
informmation overload. There iz so tmuch information available, yet maty times we have
difficulty finding just the facts we need. It iz asif we are drowning in a sea of data and
sitraltan ecusly thirsting for a deink of knowledge, not to mention finding thirst-

quenching wisdom.

Moted authors suchaz Alvin Toeffler and John Maisbett in the 19707z and 807z laid a
well-documented prophecy of expanding worlds of information. It appears that even

their most radical predictions have been eclipsed. More recently, Ilichael Dertouzos's

18 Sec 1 114 At 1" ln1 ol 1 REC TRK EXT ovwrR ([OF



Edit  Wiew Insert  Formak  Tools  Table  wWindow  Help Twpe a question For help

HiHR S S S "'.:rr’ B3 983 Ez‘g Body Text + Le » TimeshewRoman - 12 - | B 7 U E = | i= i= iE - B7 . A
Snaglt [ | window -

‘ Research

Ll B Y

Search for:

|infu:urmatiu:un

| Thomson Gale Company Profiles

@Back - @ -

=] Thomson Gale Company
Profiles (1-5 of 248)

Mexk

Company Profiles brought
you hy:

Chapter 2

Information Inundation:
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Chapter 2

Information Inundation:
Is There Too Much To Enow To Enow Anything For Sure?

Weare clearly living in an age of information. Facts, [igures, and data fiuel everything
going on around ve, From piles of unread books by our bedsides to the ever-expanding
Internet, the predicted “information explosion”™ tmay now have even given way to
mnformation overload. There is so much information available, yet many times we have
difficulty finding just the facts weneed. [t iz asif we are drowning in a sea of data and
sirrmltan eously thirsting for a drink of knowledge, not to mention finding thirst-

gqueniching wisdom.

Moted authors suchas Alvin Toeffler and John Maisbhett in the 19707z and 807z ladd a
well-documented prophecy of expanding worlds of information. It appears that even

their most radical predictions have been eclipsed. More recently, Michael Dertouzos's
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Capitolo 2
Inundation Delle Informazioni:
E Ci Troppo Da sapere Per conoscere Qualche cosa Per Sicuro?

satno chiaramente wvendo i un'etd delle mformarmon. Fath, figure e combustibile di dati tutto che accende mtorne not Dat
rcchi di unread prencta da nostn lat del letto a d Internet d'espansione, "'esplosione delle mformanont” prewista pud ora
avere livelll condotto a sovraccanco delle informamior. Ci sono cosi tanto le mformamont dispontbidi, tuttavia molte wolte
abbiamo difficolta che trowame appena i fath che abbiame bisogno & E come se stiamo annegandost i un mare det dati e
sttmultane atnente thirsting per una bevanda di conoscenza, non accennare trovare saggezra dissetante.

Autort celebn quale Alwin Toeffler & John Naisbett negh anm 70 e negh annt 80 hanno poste un ben documentato prophecy
det mondi d'espansione delle informamion Sembra che persine d lore la maggior parte le prevision radicali sono state
offuscate P recenternente, Michael Dertouzos hbro, Che cosa Sard: Come i nuove mondo delle informazioni cambisrd

fe mostre vite e Nicholas Negroponte Besends Digital hanno date ancora l'mpottanza pal grande sul monde digitale
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And If we are going to talk about
research...

We must mention the impact of

Google



http://www.google.com/

Ten things GOOGLE has found to
be true

. Focus on the user and all else will
follow.

. It's best to do one thing really, really
well.

. Fast is better than slow.
. Democracy on the web works.

. You don't need to be at your desk to
need an answer.



Ten things GOOGLE has found to
be true

6. You can make money without doing
evil.

/. There's always more information
out there.

8. The need for information crosses
all borders.

O. You can be serious without a suit.

10.Great just isn't good enough.



The Library place in all of this...

Can we In the library world create a
powerful ten items list like Google?

If we create such a list, what would
we do with it?



An Interesting Comparison:
OCLC exists to further access to the
world’s information and reduce library

costs by offering services for libraries and
their users.

Google's mission 1s to organize the
world's information and make it

universally accessible and useful.




The Successor(s) to Google?
Faceted Searching Approaches?
Clustered Searching Approaches?

Collaborative User based site building?

?29?
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Results
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Information Acceleration.

Advanced Search
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Big trends on the way...

User based meta-tagging
Personalization moves to “steriod” levels
Social software

Pod casting Pod casting Pod casting

?29?
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password again |
wour favarites with family, friends, i
and colleagues. ermal |
What's a tag? register |
new and interesting things by Atagis justaword that describes an item
browsing popular & related items. saved on delicio.us. Learn more »
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What are tags?

Tags are onhe-word descriptors that wou can assign to any favorite. Tags can't contain
gquotation marks or whitespace, but are othenwise unrestricted. You can assign as many tags to
a faworite as you like, and rename, delete, add or merge tags together.

What are tags good for?

Tagging can be a whole [ot easier and more flexible than fitting your information into
preconceived categories. If wou want to post an article about a little known Greek philosopher,
just tag it with "philosophy greece” or whatever other tags wvou'd want to use to find it again. You
don't hawve to rely on the designer of the system to provide you with category for Greek
philosophry. You just make up tags as vou need them.

That's great for arganizing personal data, but it goes even further when someone else posts
related content with the same tags. You begin building a collaborative repository of related
infarmation, driven by personal interests and creative organization. For instance, to view i
everybody's favorites on design, wisit del.icio.usftag/design.

Yeah but | still don't get it

That's ok, you don't have ta. It's pretty intuitve and takes a bit of practice to fully understand.
Just try it and experiment a bit!
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Customer Reviews
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What 18 a tag? Think of a tag as a keyword or category label
Tags can both help vou find ttems on the Amarzon site as well
as provide an easy way for vou to "remember” and classify
iterns for later recall

%0 how can I use tags?
There are many ways to use tags. Here are some examples:

» Find other items with similar qualities: Are yvoua
photography enthusiast? Find a photography bool that
vou love and tag it with the category "photography
kook " Click on the "photography book” tag vou
created and see other ttems that were tagged sirmlarly,
Because people's tags are (by default) wsible to others,
a great effect of tagging 15 that vou can nawigate among
itetns through other people's tags. Add a tag and check
out what other items people have tagged as "robot” or
"gardening” or "chocolate." Also, vou can assign as
maty tags as yvou wish to each product, so tag away!

+ Organize your collection or items of interest: Tag  =|
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Already a membhber? Sign in.

flickr

The best way to store, search,
sort and share your photos.

Sign up nowt

for a free account
or Learn More.

It is better to be a youndg June-bug than an old bird of paradise. - Mark Twain
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VWelcome to ccMixter
Sampling, Mashing, Sharing

sample, mash-up, E %
or interact with —

music in whatever way you want,

This is a commmunity
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remixes licensed
under Creative
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wou can listen to,
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a cappellas for download and vou can
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S0Mme af the great remixes p_e_u:upl,a hav_!a

samples A Cappellas People Extras
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part of the Creative Comrmons Sample Pool
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safe, legal and sane,
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Important Trends for 2006 -
Some Core Things That Really Do Matter

Realizing that the very latest “gizmos”
will continue to change every few
months

Realizing that it's not about the
technology, it's about the people! And
the way they live

Beginning to take AEAL action on the
critical need to move past the illusion of
site bound librarianship
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OCLC Marketplace Trends 2003
tell us that...

Information may now be viewed as
being “good enough” by the user
whether it i1s “THE” answer or not —

the user may no longer care about the
level of authenticity, If the answer
orovided is “good enough” from their
perspective.



Marketplace Trends 2006
The 2003 OCLC Environmental Scan
IS now a historical document

Oh, by the way, that means Iit’s old
and In the past !

So what should we expect in the
2008 Environmental Scan?



But Walit --- there’s morel!l
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J File Edit \View Faworites Tools Help

J@Back - &) - @ @ {;j|p58arch "_b'l\Lf’Famrites @| @-% NI = B, §

J Address IE http: ffumena, ocle. orgfreportsf2005perceptions. hkm

OC
ne

United States

a worldwide library cooperative

« Membership Reports

Perceptons of
Libraries and
Information
Resources (2005)

2004 Information
Format Trends

2003 Environmental
Scan: Patbtern
Recognition

Libraries: How They
Stack Up

Five-Year Informmation
Format Trends (2003)
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Membership Reports

Perceptions of Libraries and
Information Resources (2005)

Perceptions of Libraries and Information
Resources (2005) summarizes findings af an

international study on information-seeking hahits and
preferences.

With extensive input from hundreds of librarians and
DCLC staff, the OCLC Market Research team
developed a project and commissioned Harris
Interactive Inc. to survey a representative sample of
information consumers, In June of 2005, we collected
owver 3,300 responses from information consumers in

Australia, Canada, India, Singapore, the United Kingdom and the United
States.

The Perceptions report provides the findings and responses from the online
survey in an effort to learn mare about:

m Library use

= Awareness and use of library electronic resources

Perceptions of Librares and Information Resources (200%5)

El

Register now to download this report
rou'll receive e-rmail notification of
other reports and notes as they are
published

Order a print publication of the report

Download the complete report without
registering (PDF; 4.4mb)

Download individual sections of the
report without registering:

m Introduction (PDF; 706kb)

m Part1: Libraries and Infarmation
Sources--lLse, Familiarity and
Faworability (PDF: 1.5mb)

m Part 2 Using the Libram--In
Person and ©nline (PDF; 1.2mb)

B Part 3: The Library Brand (PDF;
291kb)

m Part 4: Respondents' Advice ta
Librarie=s [(PDF; 284kb]

B Park 5: Libraries--& "Universal"




Perceptions of Librarics
A Inkoraeition Resoumoes

Perceptions of Libraries

and Information Resources (2005)

The findings indicate that information consumers
view libraries as places to borrow print books, but
they are unaware of the rich electronic content they
can access through libraries. Even though
iInformation consumers make limited use of these

resources, they continue to trust libraries as reliable
sources of information.



How much do WE A//low the new
technologies to change our services?

How much do we really know about the
Information seeking/using habits of the
popular culture in the world around us?

How much of popular cultural behavior has
real implications for library services?

And what actions do we take based on what
we think we now know?
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Table 5: Comparing online information searching to

library use

Use internet more than library 73%
Use Internet and library about the same 16%0
Use Internet less than library 9%
Don’t know 2%0

Source: Pew Internet & American Life Project College Students

Survey, n=1032. Margin of error Is £3.5%.

Jones, Steve. The Internet Goes to College: How students are living

in the future with today’s technology. Pew Internet & American Life
Project, Washington, D.C., 2002.
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ARL Statistics
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Yet, at the same time public library use
IS going through the roof

<3 ALA | Fact Sheet 6: Public Library Use - Microsoft Internet Explorer = =] x|
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. USAGE REPORTED BY LIBRARIES

published in September of 2005 by the MNational Center for Education
Statistics contains the most recent usage statistics as reported by
Horarles, The 2,211 respondent libraries reported:

Total visits: 11,284,175,000 4.6 per capita
Total circulation: 11,965,000, 000 7.0 per capita

Circulation of children's 25.6%0 of total
materials: 699,947,000 circulation

This publication can be viewed as well as downloaded as an Adobe
FReader POF document at the MNCES Web site at:

Librarians have long believed that when the economy goes down, J
public library use goes up. In February 2002, ALA contracted with the
University of Illinois Library Research Center (LRC) to study library

use over the last five yvears, at the twenty-five U5, public libraries
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E-Resource use vs. OPAC use --
Florida Community Colleges
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Ten Years of Activity:
Print vs. Electronic
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Taking a closer look at the users
IN the overall Infomarket

How can we best serve users that
seek information through Google as a
starting point?

How many of us start with Google?

How many of us are Wikipedia users?

Where do we fit?
Where CAN we fit?



Generations approach technology

When digital immigrants (that’s us folks) use a
PC, the main focus Is e-mail, word processing,
and a bit of Web searching

~ =] x|
..1;




Generations approach technology

When digital natives (the“Millennials™) use
Internet capable devices (PC’s, Cell phones,
PDA'’s etc) they are “connected to the world”

— it is a lifestyle

-- formats don’t matter — just
more files to be manipulated



Generations approach technology

Now, One more time for clarity — For
“Millennials”:

It's not a book

It's not a picture
It's not a video

It's not an CD audio

It's not a document

It's JUST ANOTHER FILE!




Generations approach technology

How do libraries become relevant for
“Millennials”?

We must realize that:

It's not an e-book
It's not a journal
It's not an online database

It's not a newspaper
It's JUST ANOTHER SCREEN!



The Library place in all of this...
We have a lot to offer, but we must
be noticed first !

Can we move fast enough?

And how do we do any of this with
no additional resources?



Traditional library roles in the
Infomarket still remain

Access (proprietary and free)
Assistance (off-site and In-person)
Instruction

Collection Building (print and electronic)



Multiple Foundations of Information
Resources Supporting Library Services

N\ AN O

Print Proprietaryl | Free Web
Electronic




New implications demanding
our attention

Information is no longer site bound

Information support services (like libraries)
have been traditionally site bound

The more that becomes available
electronically, the more that is expected to be

avallable alread
The library role

y
In the overall iInformation

marketplace Is increasingly less secure



New implications demanding
our attention

A Website Is not enough — we must

begin establishing a lifestyle presence for
libraries in “Webspace”

The PC democratized data processing,

The Internet Is “de-institutionalizing”
Information



New implications demanding
our attention

Why do we think that our users want
Information in the containers we provide?

We need to understand that information

“foraging” is a valid lifestyle practiced by most
of our culture?

When people think of the Internet as a
lifestyle, do they still think of the library as a
place?



Points for libraries to consider
INn the changing Infomarket

Providing service to users you may never
see

Thinking In terms of “market share”

Collaboration being the long term key
for library survival



Points for libraries to consider
INn the changing infomarket

Co
Co

Co
col

Co

laborating for digitization projects
laborating for online reference services

laborating to create large scale online
ections of e-content

laborating for harvesting and meta-tagging

projects

Collaborating to train for the future

Collaborating for all the reasons that libraries
have always been the models of cooperation



Points for libraries to consider
INn the changing infomarket

How many of the following do you regularly
use?

And similarly — how many of your users live In
this space?
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How many of your staff use this?
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A challenge from youth?

Current teen-age slang term:
HTMI”

Meaning “Too Much Information” —
you are telling me more than |
want to know. Please stop.



“1t 1s not the strongest of the species
that survives,

nor iIs it the most intelligent,

but those who are most responsive to
change.”

-- Charles Darwin



“Change
IS
just
plain
exhausting!”

-- Cathy De Rosa
January 26, 2005



Now It's up to you to do the really hard work
—thinking and planning for our future...

thank you
for your interest

and attention.
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