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2003 GALILEO User Survey
  * = required

1) Please indicate your opinion about GALILEO:

Strongly Agree Strongly Disagree
4 3 2 1

* I found it easy to use GALILEO
* Using GALILEO databases saved me time
* I think GALILEO is a valuable service
* I think GALILEO response time is acceptable
* GALILEO met my information needs
* I would recommend GALILEO to a friend

2) I would improve GALILEO by:

3) * Today I am using GALILEO as:

 Student, Graduate
 Student, Undergraduate
 Student, 2 year/Technical
 Student, K-12
 Librarian/Library Staff
 Media Specialist
 Faculty
 K-12 Teacher
 Public library user
 Other 

4) * Please indicate your primary institutional affiliation:
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 State (public) 4-year College/University
 State (public) 2-year College/University
 Private 4-year College/University
 Private 2-year College/University
 Technical Institute or College
 Public Library
 K-12 Public School
 K-12 Private School
 Other (please specify) 

5) Please select your institution, library system or school:

Institutions (Click here to choose)(Click here to choose)

    If your institution is not in the list above, please enter it:

Institution

6) * How often do you use GALILEO?

 daily
 weekly
 monthly
 first time used

7) Have you had group or other instruction in the use of GALILEO?

 yes
 no

8) If you have used the online help/explanatory screens, have you found them helpful?

 yes
 no

    Please provide suggestions for improvement of online help/explanatory screens:

Submit Survey  
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