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Blue Cross/Blue Shield Audit Process



Section #:  BEN150


	Description
	This process describes the steps necessary to retrieve and decrypt the Blue Cross/Blue Shield audit file from BCBS and produce a report that compares the data from Blue Cross/Blue Shield of Georgia (BCBSGA) to current data in PeopleSoft HRMS.

	Conditions
	· Workstation must have PeopleSoft HRMS installed.

· Workstation must have Internet access.

· Workstation must have BCBS Data Download.bat shortcut on desktop. 

· Employees and dependents must have correct/complete personal information in PeopleSoft HRMS, including address and relevant dates.

	Source Documents
	N/A

	Output Information
	· SQR.log file 

· GNUPG ftpin.log file

· bori022all.lis report

	GENERAL INFORMATION

	General Information
	· The file retrieved and loaded in this process will be used to audit active enrollment in PeopleSoft versus QCare, as of the last calendar day of the month.

· The BCBS Data Download.bat file does a batch process to download the audit file from a BCBSGA secure ftp server, decrypt it and copy it to the c:\temp directory on the users workstation.

· The audit file retrieve process must be run on the same workstation that will be used for the Audit Table Load Process.

· The workstation must have Internet access.

· The BCBS Audit File is produced by BCBSGA on the last calendar day of the month and presents all current enrollment data as of that day.  It is produced every month at this time.

· The BCBS Audit File will be made available for download no later than three business days after the last calendar day of the month by BCBSGA. 

· Prior to making the files available to be picked up BCBSGA will send a message to the USG-BCBS-L listserv notifying users that the files will be ready shortly.

· When the files are available, BCBSGA will send a notification to the USG-BCBS-L listserv.

· Once the BCBS Audit File is retrieved via the BCBS Data Download.bat process, it will be deleted from the ftp server at BCBSGA.  Files can only be downloaded once per month.

· Due to the delay in processing and loading data that is sent to BCBS via the BCBS Interface File Process, any data sent within 48 hours of the last calendar day of the month may not appear on the Audit File.

	Procedure

Retrieving the audit file

	General Information
	The file retrieved from BCBSGA will be called usgall0XXX.txt, where XXX is the company code of the institution, and stored in the c:\temp directory on your desktop.  

NOTE: This file name (case sensitive) should not be changed or the BORI022 interface will be unable to locate the file to process it. 

	Step 1
	· User should have a shortcut called BCBS Data Download.BAT on their desktop. If not, see business process BEN152, BCBS Data Transmit-Download.

· Double click on the icon to retrieve the file. A black box with text will display on the screen and then disappear. 
· NOTE: The box may stay up on screen for WIN98 users.

· To determine if the file retrieval was successful, review the ftp log by going to c:\gnupg\ftpin.log file and click to open with Notepad or Wordpad.

· The file itself will be called usgall0XXX, where XXX is the company code of the institution, and can be found in the c:\temp directory once file transfer is complete.

	Procedure

comparison process

	General Information
	· Users first rerun the BCBS Interface process (BORI021) to load the table BOR_HEALTH_DATA with correctly dated information for comparison with BOR_BCBS_DATA.

· Users then run the Blue Cross/Blue Shield Audit process to load the data from QCare into BOR_BCBS_DATA. This process also runs a comparison between the two tables and delivers the bori022all.lis report.

· All exceptions should be reviewed by comparing Benefits enrollment data in PeopleSoft HRMS with QCare. 

· Data sent from HRMS around the end of the month may not show on the Audit file due to delays in processing at BCBS, but they may appear on QCare.

	Rerun the BCBS Interface Process
	

	Path
	Board of Regents, BOR Benefits, Providers, Blue Cross/Blue Shield Interface

· Enter an existing or add a new Run Control ID to access the page.

	Step 1
	Page: BlueCross BlueShield Interface

· Report End Date: Enter the last day of the month for which you are running the audit.

· This date must coincide with the date the BCBS Audit File was run.  Normally this is the last calendar day of the month. 

· For example, the Audit file received at the beginning of September would have been created on 8/31.  Therefore, enter 8/31 to load BOR_HEALTH_DATA with data captured from the same point in time as the BCBS Audit File.

· Click on Run to display the Process Scheduler Request page.

· Server Name: Leave blank.

· Type: Web

· Format: PDF

· Click on OK to run the process, which brings you back to the BlueCross BlueShield Interface page.  This process loads data into the BOR_HEALTH_DATA table.

· Click on the Process Monitor link to display the Process List page. Verify that the report processed successfully.

· Click on the Details link to display the Process Details page.

· Click on the View Log/Trace link to display the View Log/Trace page.

· Click on the Trace File link to review the sqr results.

· Click on the bori021_zzzz.pdf link, where zzzz is the process instance number, to review the report.

· Verify the sqr and report lists terminated employees with active benefits.

	Load Audit Table and Create the Audit Report
	

	Path
	Board of Regents, BOR Benefits, Providers, Audit File Table Load Process

· Enter an existing or add a new Run Control ID to access the page.

	Step 2
	Page: Audit File Table Load

· Click on Add an Attached File to browse and locate the file usgall0XXX.txt to be loaded.

· Click on Run to display the Process Scheduler Request page.

· Server Name: Leave blank.

· Type: Web

· Format: PDF

· Click on OK to run the process, which returns you to the Audit File Table Load page. This process:

· Loads data from the BCBS audit file into the BOR_BCBS_DATA table.

· Compares this data to the BOR_HEALTH_DATA table. 

· Prints the results in the bori022all.lis report.

· Click on the Process Monitor link to display the Process List page. Verify that the report processed successfully.

· Click on the Details link to display the Process Details page.

· Click on the View Log/Trace link to display the View Log/Trace page.

· Click on the Trace File link to review the sqr results.

· Click on the bori022all.lis link to review the report.

· Review the trace file and report.

	Procedure

Validate Results

	General Information
	· The bori022all.lis report reviews the following categories of data between BOR_BCBS_DATA and BOR_HEALTH_DATA: 

· BCBS Primary ID

· Name

· Medical product active enrollment

· Dental product active enrollment

· Individuals listed in BOR_HEALTH_DATA (PeopleSoft HRMS), but not in BOR_BCBS_DATA (QCare)

· Individuals listed in BOR_BCBS_DATA (QCare), but not in BOR_HEALTH_DATA (PeopleSoft HRMS).

· A message of  “No emplids found” means there are no discrepancies for that particular category, and that QCare and PeopleSoft HRMS show the exact same data for the criteria listed.

	Procedure
	BCBS Primary ID

· Primary ID is the employee’s SSN as recorded in PeopleSoft HRMS under Personal Data for both the employee and their dependents. It is used for matching records between PeopleSoft HRMS and QCare.

· H.PRIMARY ID is the employee’s SSN per Personal Data while BCBS.PRIMARY ID is the employee’s primary ID in QCare. If these do not match, determine which source is correct, PeopleSoft or QCare.

· Any problems with BCBS.PRIMARY ID should be validated by reviewing QCare. Because PRIMARY ID is a key field in QCare for matching data that is sent from PeopleSoft, incorrect PRIMARY IDs in QCare should be referred to Blue Cross/Blue Shield of Georgia for review.

Medical Data and Dental Data

· H.PRODUCT_ID represents the active medical product recorded in PS HRMS. Users can verify this by reviewing the Health Benefits pages under either Enroll in Benefits or Administer COBRA Benefits. 

· BCBS.PRODUCT_ID represents the active medical product recorded in QCare. User can verify by reviewing QCare. 

· Any discrepancies should be validated by reviewing both QCare and PS HRMS to determine the correct source for data.  Usually sending a new BCBS Interface file should update QCare, but if this is not the case, users should address the problem with BCBSGA as something may prevent the data from uploading correctly into QCare.

· H.HLTH_PROVIDER_ID represents the Health Provider ID recorded in PeopleSoft for the active HMO member.  Users will find almost all of their HMO members shown up on the Medical Data section of the report.  It is entirely acceptable because the Health Provider ID (a.k.a. Primary Physician ID) was previously sent to BCBSGA via enrollment form; thus, it was not populated.  Users can choose to eliminate the list by populating the Health Provider ID using the one coming from the BCBS Audit File displayed on the BCBS.HLTH_PROVIDER_ID column.

· BCBS.HLTH_PROVIDER_ID represents the Health Provider ID currently in Qcare.  Users can make use of this field to retroactively populate the Health Provider ID in PeopleSoft.

Rows Not Found

· This indicates that a row (i.e. a person’s record) was in one table, but not the other at all.  The individual record should be validated in both PS HRMS and QCare to determine why. 

· Some common causes of why an individual might be in one file but not the other include: 

· New hire or change made at the end of the month that had not uploaded to QCare at the time the file was run.

· Incorrect SSN, spelling of name, sex code, or relationship, causing QCare to treat as a new person when they are really an existing person.

· Corrections to QCare should be addressed to BCBSGA.
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