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Blue Cross/Blue Shield Interface



Section #:  BEN 145


	Description
	This process describes the steps necessary to create and securely transmit the Blue Cross/Blue Shield interface file directly from PeopleSoft HRMS to Blue Cross/Blue Shield of Georgia (BCBSGA).

	Conditions
	· Workstation must have PeopleSoft HRMS installed.

· Workstation must have Internet access.

· Workstation must have BCBS Data Transmit.bat shortcut on desktop.

· Employees must be correctly enrolled in health plans and all updates current.

· Employees and dependents must have correct/complete personal information in PeopleSoft HRMS, including complete addresses and telephone numbers, and correct date of birth and Social Security number.

	Source Documents
	Documentation of new enrollment, termination of coverage, or change of coverage.

	Output Information
	· BORI021_zzzz.pdf file, where zzzz is the process instance number

· usgall0XXX.txt extract file, where XXX is the institution number

· USG0XXX.gpg encrypted file, where XXX is the institution number

· Trace file

	GENERAL INFORMATION

	General Information
	File Process

· The file created and transmitted by this process will be used to load data into the QCare system directly from HRMS to determine claims eligibility as filed by USG employees.

· BCBS Data Transmit.BAT does a batch process to encrypt and ftp the results of the BORIF021 process to a secure ftp server at BCBSGA.

· The BCBS Data Transmit process can be run any time during the day.  However, files cannot be sent more than once per day to BCBSGA.

· All files are loaded into QCare approximately 24 hours after they are received via the BCBS Data Transmit process at BCBSGA.

· Users can subscribe to the USG-BCBS-L listserv to receive email notifications from BCBSGA that a file has been received and is ready to load into QCare.  To subscribe, simply send an email to listserv@listserv.uga.edu with SUBSCRIBE USG-BCBS-L in the body of the message.

	
	File Content

· The file itself includes enrollment data effective as of the date for which the interface is run, and cancellations of coverage for employees and dependents effective dated within the last two calendar months of the interface date.

· The file does not include employees and dependents who have cancelled coverage more than two months prior to the date the file is run.

· The file does not include employees and dependents who are enrolled in any health plans other than Blue Cross/Blue Shield PPO, Regents Health, BlueChoice HMO, or Regents Dental. If an employee is enrolled in Regents Dental combined with an alternate plan to those listed, only their dental enrollment data will be included in the file.

· Employees and dependents who transfer to a non-interfaced health plan will no longer be included in the file as of the effective date of the new coverage.  As a result of these individuals no longer being included in the file, QCare will automatically cancel their coverage effective the first day of the first month following the absence of the individual from the file.

	Procedure

running the interface

	General Procedure
	Once the file is created in HRMS, the user will only need to run the BCBS Data Transmit process to complete the transmission.

· The output from this process will be called usgall0XXX.txt where XXX is the company code of the institution.  

· NOTE: This file name should not be changed or the BCBS Data Transmit process will be unable to locate the file for transmission.

· You will manually save this file from PeopleSoft HRMS to the c:\gnupg directory on your desktop.

· This process also creates a Trace file and a BORI021_zzzz.pdf report file, where zzzz is the process instance number.

· The Trace file will provide a list of terminated employees who are still actively enrolled in BCBS medical and dental coverage plans. These employees plan information will be sent to BCBSGA as long as they are actively enrolled in health benefits, regardless of their position in job data.  Users may want to review their job data to insure that their benefits should have been terminated at the time of job termination. 

· The Trace file will also provide a list of active HMO participants who do not have the Health Provider ID populated.  For existing HMO participants, it is acceptable to have a blank Health Provider ID on PeopleSoft because that piece of data is already in Qcare.  However, for a new hire who elects the HMO plan, an existing employee who switches plans to HMO, or new dependent who is recently added to the HMO coverage, the Health Provider ID field needs to be populated.  Otherwise, BCBSGA has no way to collecting that piece of information.

· The BORI021_zzzz.pdf file is a report detailing all employee and dependent information that is being sent in the usgall0XXX.txt file. 

· If corrections are made to employee’s benefits enrollment, the BORI021 interface can be rerun as many times as needed before sending to insure that the most current benefits enrollment data is captured.

	Path
	Board of Regents, BOR Benefits, Providers, Blue Cross/Blue Shield Interface

· Enter an existing or add a new Run Control ID to access the page.

	Step 1
	Page: BlueCross BlueShield Interface 

· Report End Date: Defaults to the date last input.  Update the date to today’s date, unless you are sending open enrollment data.

· With the exception of open enrollment, you should never use a future date in this field.

· During the open enrollment period, when future dated enrollment needs to be sent, input the date that corresponds with how far in the future you wish to capture information.

· For example, if you want to send all open enrollment data that becomes effective Jan. 1 of the next year, use 01/01/xxxx, where xxxx is the next year.

· File Type: Select the “Indemnity, PPO, & HMO” option only.

· Click on Run to display the Process Scheduler Request page.

· Server Name: Leave blank.

· Type: Web

· Format: PDF

· Click on OK to run the process, which returns you to the BlueCross BlueShield Interface page.

· Click on the Process Monitor link to display the Process List page. Verify that the report has successfully processed.

· Click on the Details link to display the Process Details page.

· Click on the View Log/Trace link to display the View Log/Trace page.

· Click on the Trace File link to review the list of terminated employees who are actively enrolled in BCBS medical and dental coverage plans.

· Click on the bori021_zzzz.pdf link, where zzzz is the process instance number, to review the report detailing all employee and dependent information that is being sent in the usgall0XXX.txt file.

· Click on the usgall0XXX.txt link, where XXX is your institution number, to open and save the file.

· Select File, Save As.  A Save As dialog box displays.

· Select the C:\gnupg directory from your desktop in the Save in field.

· Allow the File Name to default to usgall0XXX, where XXX is your institution number.

· Allow the Save as type to default to Text File (*.txt).

· Select Save to save the file to the selected directory.  

· NOTE: If you already have an old file in this directory, you may get a pop-up message indicating that the file already exists.  Select Yes to overwrite the old file with the new file.

	Step 2
	· You should have a shortcut to the batch file process called BCBS Data Transmit.BAT on your desktop.  If not, see business process BEN 152, BCBS Data Transmit-Download.

· Double click on the icon to transfer the file. A black box with text will display on the screen and then disappear. 
· NOTE: The box may stay up on screen for WIN98 users.
· To review the ftp log to see if file was successfully transmitted, go to c:\gnupg\ftpout.log file and click to open with Notepad or Wordpad.

	troubleshooting

	General Information
	Some common problems and their solutions include:

	Problem
	When running the Blue Cross/Blue Shield Interface process, the process errors out with the following message in the Trace File:

(SQR 5528) ORACLE OCIStmtExecute error 1400 in cursor 26:

   [description of SQL error]

Error on line 558:

   (SQR 3735) Could not execute SQL.

SQR for PeopleSoft: Program Aborting.

	Solution
	This error indicates that critical personal data like birth date or address information is missing from the employee record.  Open the usgall0XXX.txt file in PeopleSoft using WordPad.  Scroll to the bottom of the file and identify the last person on the file. This is usually the location of the missing data.  Some examples include:

· “ORA-01400: cannot insert NULL into ("SYSADM"."PS_BOR_HEALTH_DATA"."ZIP")” indicates that the person’s zip code is missing. Review their address information, including Mailing Address to identify missing data. The BORI021 process searches for a Mailing Address first, then a Home Address.

· “ORA-01840: input value not long enough for date format” frequently indicates that a birth date is missing for the person in question.

· “ORA-01400: cannot insert NULL into ("SYSADM"."PS_BOR_HEALTH_DATA"."FIRST_NAME")” usually indicates that a name is not properly formatted, especially if the user added a suffix like Jr. to the Last Name field instead of the Suffix field.  If the Suffix lookup is not populated, users can go Setup HRMS > Foundation Tables > Personal > Name Suffix Table and add the appropriate suffix here.

	Problem
	An employee addition, cancellation, or change does not appear to update in QCare after 24 hours, but the data is correct in PeopleSoft.

	Solution
	Query BOR_HEALTH_DATA with a criteria of BCBS_FILE_OPT_BOR = “A” to confirm if the employee actually is on the file. You can also open and scan the bori021_zzzz.pdf report or the usgall0XXX.txt file itself from within PeopleSoft.

· If the employee appears to be on the file in PeopleSoft, review the usgall0XXX.txt file in your C:\gnupg directory to determine if the Modified Date of the file corresponds with the date you ran your last file. If not, you may have downloaded the file from PeopleSoft incorrectly. Review the instructions for downloading the file from PeopleSoft to your workstation in Step 1 above, download a new file, and run the Data Transmit process. It is also recommended that you delete any files in your C:\gnupg directory that begin with usgall0XXX or USG0XXX prior to downloading a new file to insure that you are starting with a clean slate. After sending a new file, wait 24 hours to determine if the data has been correctly updated in QCare.

· If the employee does not appear to be included in the file, review the employee data in PeopleSoft to insure it is correct.  Run a new file and verify that employee is being picked up. If employee still does not appear, call in a ticket to the OIIT HelpDesk.
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