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SUBJECT:  Known Issue KI8038 – AP Voucher Save Error for 8.9 Banner Vendors 
 
PURPOSE:  To notify users at institutions using GeorgiaFIRST PeopleSoft Financials 
Version 8.9 of a Known Issue regarding an error that is being produced when attempting 
to save a regular voucher for a Banner Vendor added by the Banner interface in Version 
8.9. 
 
FUNCTIONAL IMPACT:  Regular Vouchers using on-line entry for Banner 
Vendors/Banner Locations that were created by the Banner interface in Version 8.9 are 
producing a Field is Required: VOUCHER_LINE – WTHD_SW error message when 
attempting to save the voucher.  Due to this error message, the voucher cannot be saved. 
 
OIIT is researching the cause of this error message in order to determine a permanent 
solution.  For now, a functional workaround can be used to prevent this error message 
and allow the voucher to be successfully created. 
 
SUPPORTING DOCUMENTATION: The following 
AP_Voucher_Save_Error_for_8.9_Banner_Vendors_Instructions document provides 
the functional workaround for this voucher error.  
 
ADDITIONAL OIIT RESOURCES and SUPPORT: Contact the OIIT HELPDESK at 
http://www.usg.edu/customer_services (support request self-service) or e-mail 
helpdesk@usg.edu.  For emergency, business interruptions, or production down 
situations, call the OIIT HELPDESK immediately (706-583-2001; or toll free within 
Georgia 1-888-875-3697). 
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INSTRUCTIONS FOR RESOLVING AP VOUCHER SAVE ERRORS FOR 
8.9 BANNER VENDORS 

in GeorgiaFIRST PeopleSoft Financials Version 8.9 
 

Regular Vouchers using on-line entry for Banner Vendors/Banner Locations that were created by 
the Banner interface in GeorgiaFIRST PeopleSoft Financials Version 8.9 are producing the 
following error message when attempting to save the voucher: 
 

 
 
Due to this error message, the voucher cannot be saved. 
 
OIIT is researching the cause of this error message in order to determine a permanent solution.  
For now, the functional workaround described below can be used to prevent this error message 
and allow the voucher to be successfully created. 
 
Reviewing AP Voucher Save Errors 
 
In order to determine that this is the error reported in Known Issue KI8038, first you will need to 
confirm whether the Banner Vendor has been marked as 1099 reportable. 
 
1. Select VendorsVendor InformationAdd/UpdateVendor.  This brings you to the 

Vendor Information – Find an Existing Value page. 
 

 
 

2. Enter or select the appropriate Vendor. 
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3. Click on .  The Summary page displays. 
 

 
 
4. Verify the Withholding status of this vendor is No. 

 Note: If the Withholding status is Yes, the error is not related to this Known Issue and is 
probably caused by the Vendor 1099 information not being correctly populated. 

 
5. Click on the Location tab.  The Location page displays. 

 

 
 

6. Click on the 1099 link.  The Withholding Vendor Information page displays. 
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If the 1099 Information is blank, this vendor was never marked as a Withholding vendor. 
 
Now that you have confirmed that the Banner student vendor is not marked as a Withholding 
vendor and the Voucher error message is not applicable to this vendor, complete the 
following steps to prevent the error message from being produced in the Voucher. 

 
Preventing the AP Voucher Save Error Message 
 
1. Click on the Identifying Information tab.  The Identifying Information page displays. 
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2. Click the Withholding check box ON. 
 

3. Click on .  The following Warning displays: 
 

 
 

4. Click on .  The following Warning displays: 
 

 
 

5. Click on .  This brings you back to the Identifying Information page. 
 
Now verify the Vendor is reflected as a Withholding vendor. 
 

6. Click on the Summary tab.  The Summary page displays. 
 

 
 

7. Verify that the Withholding status us now Yes. 
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Now you will set the Vendor back to the correct non-withholding status. 
 

8. Click on the Identifying Information tab.  The Identifying Information page displays. 
 

 
 

9. Click the Withholding check box OFF. 
 

10. Click on .  The following Warning displays: 
 

 
 

11. Click on .  You should now be able to enter a Voucher for the Banner vendor and 
the error message should no longer be produced. 

 
 

ADDITIONAL OIIT RESOURCES and SUPPORT: Contact the OIIT HELPDESK at 
http://www.usg.edu/customer_services (support request self-service) or e-mail 
helpdesk@usg.edu.  For emergency, business interruptions, or production down situations, call 
the OIIT HELPDESK immediately (706-583-2001; or toll free within Georgia 1-888-875-3697). 
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