GeorgiaFIRST Financials V8 Known Issue

KI18038: AP Voucher Save Error for 8.9 Banner Vendors

POSTED: January 8, 2009
SUBJECT: Known Issue KI8038 — AP VVoucher Save Error for 8.9 Banner VVendors

PURPOSE: To notify users at institutions using GeorgiaFIRST PeopleSoft Financials
Version 8.9 of a Known Issue regarding an error that is being produced when attempting
to save a regular voucher for a Banner Vendor added by the Banner interface in Version
8.9.

FUNCTIONAL IMPACT: Regular Vouchers using on-line entry for Banner
Vendors/Banner Locations that were created by the Banner interface in Version 8.9 are
producing a Field is Required: VOUCHER_LINE — WTHD_SW error message when
attempting to save the voucher. Due to this error message, the voucher cannot be saved.

OIIT is researching the cause of this error message in order to determine a permanent
solution. For now, a functional workaround can be used to prevent this error message
and allow the voucher to be successfully created.

SUPPORTING DOCUMENTATION: The following
AP_Voucher_Save_Error_for_8.9 Banner_Vendors_Instructions document provides
the functional workaround for this voucher error.

ADDITIONAL OIIT RESOURCES and SUPPORT: Contact the Ol T HELPDESK at
http://www.usg.edu/customer_services (support request self-service) or e-mail
helpdesk@usg.edu. For emergency, business interruptions, or production down
situations, call the Ol T HELPDESK immediately (706-583-2001; or toll free within
Georgia 1-888-875-3697).



http://www.usg.edu/customer_services
mailto:helpdesk@usg.edu
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INSTRUCTIONS FOR RESOLVING AP VOUCHER SAVE ERRORS FOR
8.9 BANNER VENDORS
in GeorgiaFIRST PeopleSoft Financials Version 8.9

Regular Vouchers using on-line entry for Banner Vendors/Banner Locations that were created by
the Banner interface in GeorgiaFIRST PeopleSoft Financials Version 8.9 are producing the
following error message when attempting to save the voucher:

Microsoft Internet Explorer

'T Field is Required: WOUCHER_LIME - WTHD_S'W (124,64)

Due to this error message, the voucher cannot be saved.
OIIT is researching the cause of this error message in order to determine a permanent solution.

For now, the functional workaround described below can be used to prevent this error message
and allow the voucher to be successfully created.

Reviewing AP Voucher Save Errors

In order to determine that this is the error reported in Known Issue KI8038, first you will need to
confirm whether the Banner Vendor has been marked as 1099 reportable.

1. Select Vendors=Vendor Information=Add/Update=Vendor. This brings you to the
Vendor Information — Find an Existing Value page.

= wendors =]
= Vendar Infarmation
v’“‘te Vendor Information
"'H“ o Enter any infarmation you have and click Search. Leave fields blank for a list of all walues.
— Review Vendars
— Yendar User
_ Define Yendor User / Find an Existing Value " Add a New value
[> Maintain
[> Approve SetiD: = - 36000
[> 1093 Global Withhalding I Q
> California EDD wvendor ID: [ begins with j|
[» Central Contractor i
Registry Persistence: |: j | j
I Purchasing Short Vendor Name: | hegins with || Q
[> eProcurement
[> Saurcing Our Customer Number:l hegins with j | Q
[» Grants - -
[» Program Management Name 1: |beg|ns with JI Q
b Project Costing I Include History I Correct History [ Case Sensitive
[ Proposal Management
[» Maintenance Management
[» Travel and Expenses Search | Clear | Basic Search Save Search Criteria
[> Billing
[ Accounts Receivable ) o
b Accaounts Payahle Find an Existing Value | Add a Mew Yalue
2. Enter or select the appropriate Vendor.
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3. Clickon __2#arch_| e Summary page displays.

/ Summary " Identifiing Information }” Address )" Contacts ) Location ) Custam

SetlD: 36000
Vendor IDx 0000300031
Vendor Short Name: HOWARDA HOWARDA-003

Vendor Name:

Order: HOWWARDA-003 Remit To: HOWARDA-003
Status: Approved Last Modified By: SUPPORT
Persistence: Regular Last modified date: 01/06/2009 10:16AM
Classification: 55N Created By: SDEMMOMN

HCM Class:

Created Datetime: 09/09/2008 7:54AM

Open for Ordering:  Yes Last Activity Date:  01/06/2009
I Withholding: Mo I

B Save | L\ Returnto Search | [=] motify | 2y Refrash | E Add | A Include Histary [E# Correct History

Summary | ldentifying Information | Address | Contacts | Location | Custam

4. Verify the Withholding status of this vendor is No.

e Note: If the Withholding status is Yes, the error is not related to this Known Issue and is
probably caused by the Vendor 1099 information not being correctly populated.

5. Click on the Location tab. The Location page displays.

[ Bummary Y Identifying Information | Address  } Contacts ) Location Y  Custom

Setip: 36000

Vendor: 0000300031  ShortVendor Name:  HOWARDA-003 Name:  Howard Andrews M

Avendor location is a default set of rules which define how you conduct business with a vendor.

Find | view all  First [ 1061 [ Last

F[=]

‘Location: BANMNER Default

Description:  |Banner Location RTVFees

First 1 of 1 Last

‘Effective Date: | 08092008 |51 HE
Status: Actie -

. Expand All Caollapse All
Options: Fayables Procurement Sales/Use Tax | 1099 £ | £ |
)

)
)
)

ExpandAll | Collapse Al

Bl Save | ELReturn to Search | [=] motify | s Refresh | EsAdd | | H Include History | [E# Correct History |

6. Click on the 1099 link. The Withholding Vendor Information page displays.
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Withholding Vendor Information
SetiD: 26000 Location: BANMER
Vendor ID: 0000200031 Description:  Banner Location

Short Vendor Name:  HOWARDA-003

Name 1:

1099 Information
Main Information

Y Overrides Remit

Erdi ! AT Default ‘Default 1099
~Entity Tvpe Slurisdiction Jurisdiction Class Status
Q Q Q O Q Q, Hold Payment

1099 Reporting Information Customize | Find | Yiew All | i

Main Information Additional Information

Number
e . TIN Taxpayer . . .
Enti Address Tvpe Identification Number Gender Date of Birth Birth Location of . Company
Avne - Identilication Xumber children
Q Q| & Q Ei Q O

Customize | Find | view Al | B First (44 o 1 [ Last

First [ 1 of 1 [¥] Last

If the 1099 Information is blank, this vendor was never marked as a Withholding vendor.

Now that you have confirmed that the Banner student vendor is not marked as a Withholding

vendor and the Voucher error message is not applicable to this vendor, complete the
following steps to prevent the error message from being produced in the VVoucher.

Preventing the AP VVoucher Save Error Message

1. Click on the Identifying Information tab. The Identifying Information page displays.

Summary | ldentifying Information ' Address " Contacts ) Location ) Custom

Setil: ARO00 Check far Duplicate |
Vendor ID: Q000300031
“Vendor Short Name: HOWARDA HOWARDA-003

‘Vendor Name 1:

Vendor Hame 2:

‘Status: Appraved v ‘Classification: 55M i
‘Persistence: Regular v HCM Class: i
Expand All
Open For Ordering
1 Corporate Vendor I mterunit Vendor
Corporate Vendor ID: Q InterUnit Vendor ID: Q

[Icreate Bill To Customer
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2. Click the Withholding check box ON.

3. Clickon @l The following Warning displays:

Warning -- Wendar has been set to withhalding but withholding information not provided.

The vendor has heen marked as withholdable butwithholding information has not been provided.
Dk | Cancel |

4. Click on L‘. The following Warning displays:

Warning -- Mo default jurisdiction provided for the location. BARMMER (F400,133)

Mo default jurisdiction provided for the location.
8]2d | Cancel

5. Clickon €| This brings you back to the Identifying Information page.

Now verify the Vendor is reflected as a Withholding vendor.

6. Click onthe Summary tab. The Summary page displays.

{ Summary {_Identifying Information | Address ) Contacts | Location | Custom

SetiD: 36000
Vendor 1D: 0000300031
Vendor Short Name: HOWARDA HOWARDA-003

Vendor Name:

Order: HOWARDA-003 Remit To: HOWARDA-003
Status: Approved Last Modified By: SUPPORT
Persistence: Regular Last modified date: 01/06/2008 4:06FM
Classification: 55N Created By: SOEMMON

HCM Class:

Created Datetime: 09/09/2008 7:54AM

Openfor Ordering: __‘es Last Activity Date:  01/06/2009

I Withholding: Yeg I

& save | ELReturn to Search | [=] matity | 1y Refresh | B0 | Zl Include Histary [E# Correct History

Summary | |dentifying Information | Address | Contacts | Location | Custom

7. Verify that the Withholding status us now Yes.
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Now you will set the Vendor back to the correct non-withholding status.

8. Click on the Identifying Information tab. The Identifying Information page displays.

Summary_f ldentifving Information Y Address | Contacts ) Location  § Custom %

SetlD: 36000 Check for Duplicate |
WVendor ID: 0000300031
“endor Short Name: HOWARDA HOWARDA-003

“Wendor HName 1:

Vendor Name 2:

'Status: Approved v ‘Classification: 58N ./

‘Persistence: Regular v HCM Class: b’
[Iwithholding | Expand All | Collapse Al
Open For Ordering

i Corporate Vendor [JinterUnit Vendeor

Corporate Vendor ID: Q InterUnit Vendor 1D: Q

9. Click the Withholding check box OFF.

10. Click on @l The following Warning displays:

Warning -- Withholding applicable voucher lines exist. Press Ok to change wendor to non-withholding. (702513

“ou have changed this vendar not to be withholding applicahle, but withholding applicable vaucher lines exist. Press OK to keep changes or
press Cancel.

ok | cancel |

11. Click on L‘. You should now be able to enter a VVoucher for the Banner vendor and
the error message should no longer be produced.

ADDITIONAL OIIT RESOURCES and SUPPORT: Contact the OlIT HELPDESK at
http://www.usg.edu/customer_services (support request self-service) or e-mail
helpdesk@usg.edu. For emergency, business interruptions, or production down situations, call
the OIIT HELPDESK immediately (706-583-2001; or toll free within Georgia 1-888-875-3697).

AP Voucher Save Error for 8.9 Banner Vendors Instructions 01/08/09
GeorgiaFIRST Financials V8 Accounts Payable (AP) Instructions 5


http://www.usg.edu/customer_services
mailto:helpdesk@usg.edu

	KI8038_AP_Voucher_Save_Error_for_8.9_Banner_Vendors
	KI8038:  AP Voucher Save Error for 8.9 Banner Vendors

	KI8038_AP_Voucher_Save_Error_for_8.9_Banner_Vendors_Instructions
	Reviewing AP Voucher Save Errors
	Preventing the AP Voucher Save Error Message


