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STATUS: Active

KI8158: EPROCUREMENT - DESKTOP RECEIVING ISSUE FOR ASSET PURCHASES
An issue has been identified within the Desktop Receiving functionality in eProcurement

where requesters are able to receive requisition lines for an asset.

FUNCTIONAL IMPACT

In 8.9, a modification currently exists that greys out requisition lines that are for an asset
purchase so that they cannot be desktop received. This modification was made due to
desktop receiving not allowing for entry of the serial ID/tag number. However, in some
cases the asset lines have been selected in desktop receiving and exist in the asset
management module without this information.

e This issue occurs when there is more than one requisition line to the same vendor
available to receive upon clicking the “Check All” button. The modification is getting
bypassed and all requisition lines, including the asset lines that are greyed out, are
selected for desktop receiving.

e Once the user clicks “Receive Selected”, the grayed out lines are able to be
processed into a receipt. This allows asset items to be received without serial and
tag information recorded.
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Receive Items

You have 15 lines open for receiving
Desktop Receiving should not be used for

and go to the Receive Form. Receipt of Assets. Request the appropriate staff
on your campus to create a PO Receipt instead

Receive Selected
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Requisition Lines to Receive Purchase Order Details

TotReq Accepted uom

ReqBU  Requisiti Item Description T i ShipTo Vendor
71000  Newton-Cybex |Dip/Chin/Leq Raise 1 0 EA  RECENING CYBEXINTER-001
71000 Cybex~Dunwoody |Scott Curl 1 0 EA  RECENING CYBEXINTER-001
71000  Gybex-Dunwoody |Seated Calf 1 0 EA  RECENING CYBEXINTER-001
71000 Gybex~Dunwoady | Delivery 1 0 EA  RECENING CYBEXINTER-001
71000 Gybex~Dunwoody |Install 1 0 EA  REGCENING CYBEXINTER-001
71000 Gybex-Clarkston | 1o, 1018l Access Leg Extension Start 0 EA  RECENING CYBEXINTER-001 | Asset Item
71000 Cybex~Decatur Decatur/Smith Press 1 0 EA RECENING CYBEXINTER-001
71000 Gybex-Decatur | Delvery 1 0 EA  RECENING CYBEXINTER-001
71000 Cybex~Decatur Installation 1 0 EA RECEIVING  CYBEXINTER-001
71000 I?g'b;’;?amm“ Leg Press 1 0 EA  RECENING CYBEXINTER-001I Asset Item
71000 :;;“Fig;’“m” Delivery 1 0 EA  RECENING CYBEXINTER-001
71000 I‘;‘g’t’;’;?amm“ Installation 1 0 EA  RECENING CYBEXINTER-001
71000 0000417382 Testing2 1 0 EA  RECENING TROXEL-CAT.001
71000 0000417382 Testing Assels 1 0 EA  RECENING TROXEL-CAT-001
71000 0000417283 Testing Assets 3 1 0 EA  RECENING DELL-CAT-001
[ 71000 0000417384 Testing Assets - Troxell 1 0 EA  RECENING TROXEL-CAT.001

Clear All

ITS plans to resolve this issue in a future release.

FUNCTIONAL WORKAROUND

Until this issue is resolved, there are two options available to work around this issue:

1. Instruct requesters to discontinue the use of clicking the “Check All” button and only
check individual line items when receiving more than one item in Desktop Receiving.

2. Monitor where assets are missing the serial/tag information and manually enter it in
asset management. ITS has created a query to assist in this process:
ITS_ASSET_NO_SERIAL_ID.

SUPPORTING DOCUMENTATION

None.
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IMORE INFORMATION AND SUPPORT

For business impact emergency issues, contact the ITS Helpdesk immediately at 706-583-2001 or 1-888-
875-3697 (toll free within Georgia). For non-urgent issues, contact the ITS Helpdesk via the self-service
support website at http://www.usg.edu/customer_services. (This service requires a user ID and
password. E-mail helpdesk@usg.edu to obtain self-service login credentials.)

ADDITIONAL RESOURCES

For information about ITS maintenance schedules or Service Level Guidelines, please visit
http://www.usg.edu/oiit/policies. For USG services status, please visit http://status.usg.edu.
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