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Introduction
To access GeorgiaFIRST PeopleSoft Financials version 8.9 with the new PeopleTools version 8.52,

most workstations will only need a compatible operating system and browser as shown in the Oracle
Certifications section. In addition, the Browser Configuration section will explain how to handle POP-
UP blockers and how to Set Up a Trusted Site.

Y ou may also want to refer to the Browser Compatability Guide for troubleshooting specific browser
related behaviors.
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Oracle Certifications

Internet Explorer

Internet Explorer
| ] Centification Search
[ search ' saved | Recent \,

|| Compare Releases and Platforms D

* product * Redease Platform
PeopleSoft PeopleTools ~ [8s2 [#] [Any =
P Check certifications with another product (2
Tell us how you like the Certify Search! Give Feadback...
Clear Save Senrdn]
| * | Certification Results
om PeopleSoft PeopleTools 8.52 has certifications with the following rek of ph Choose a release from the
table below to view cestification details.
View » View v
Mumber of Certified Product | Certification Status | Support Inft
Certified With Releases / 7 Internet Explorer 10
~ . ft Windows (32-bit) 7 3 certified Support information not available
r (s )(2 ) Microsoft Windows x64 (64-bit) 7 3 Certified Support information not available
l.; = = =5 Microsoft Windows x64 (64-bit) 8 @ Certified Support information not available
A S Microsoft Windows x64 (64-bit) 2012 3 Ccertified Support information not available
Google O 1Rel "V Internet Explorer 9
1BM DE2 Chent 2 Rel Microsoft Windows (32-bit) Vista 3 Certified Support information not available
16M DB2 2 Rel Microsoft Windows (32-bit) 7 (@ Certified Support information not available
IBM Informix Client SDK Y Se— Microsoft Windows x64 (64-bit) Vista I3 Certified Support information not available
T B T Rilasees Microsoft Windows x64 (64-bit) 7 3 Certified Support information not available
Microsoft Excel 2 Releases j Microsoft Windows x64 (64-bit) 2008 R2 @ Certified Support information not available
Microsoft SQL Server Client 2 Relaspes Microsoft Windows x64 (64-bit) 2008 [ Certified Support information not available
Microsoft Word 2 Releases "/ Internet Explorer 8
Orade Database Client & Relcases Microsoft Windows (32-bit) XP 3 Certified Support information not available
Safari 5 Releases Microsoft Windows (32-bit) Vista @ Certified Support information not available
Sybase Open Chent 3 Releases Microsoft Windows (32-bit) 7 3 Certified Support information not available
- Enterprise Applications (9 Items) Microsoft Windows x64 (64-bit) Vista I3 Certified Support information not available
> Hardware (1 Item) Microsoft Windows x64 (64-bit) 7 3 Certified Support information not available
= a and T Microsoft Windows x64 (64-bit) 2008 R2 19 Certified Support information not available
L Middleware (9 Items) Microsoft Windows x64 (64-bit) 2008 P Certified Support information not available
. Operating Systems (13 Items) "V Internet Explorer 7
e e bl Micresoft Windows (32-bit) XP @ Certified Support information not available
Microsoft Windows (32-bit) Vista 3 Certified Support information not available

Copyright (c) 2013, Oracle. All rights reserved. LLegal Notices and Terms of Use = Privacy Statement
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Google Chrome
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Googie Lnrome
]—. T,
[7 Compare Releases and Platforms (2
* Product * Release PMatform
PeopleSoft PeopleTools =l |8s2 [=] [any =l
P Check certifications with another product (3
Tell us how you like the Certify Search! Give Feedbadk...
Cear Save mj
oﬂack PeopleSoft PeopleTools 8.52 has certifications with Google Chrome 13.
View ~ View =
Number of | Certified Product | Centification Status | Support Information
Certified With Releases | 7 Google Chrome 13
- e Microsoft Windows (32-bit) XP (@ Certified Support information not avadable
.;Wu-:mms(z Items) Mi ft Windows (32-bit) Vista [@ Certified Support information not available
ZMMW Micrasoft Windows (32-bit) 7 (3 Certified Support information not avaiable
Firefox s 2 Red Microsoft Windows x64 (64-bit) Vista 3 Certified Support information not available
okl CRia “d_"m Microsoft Windows x64 (64-bit) 7 3 Certified Support information not avadable
1BM DB2 Client 2 Releases
1BM DB2 Connect 2 Releases
18M Informix Client SDK 2 Releases |
Internet Explorer 4 Releases j
Microsoft Excel 2 Releases
Microsoft SQL Server Client 2 Releases
Microsoft Word 2 Releases
Orade Database Client & Releases
Safan S5 Releases
Sybase Open Client 3 Releases

- Enterprise Applications (9 Items)
> Hardware (1 Item)

= and b ; =

L= Middleware (9 Items)
L Operating Systems (13 Items)

P ¥ 1 Thaen ).

Copyright (c) 2013, Oradle. All rights reserved. Lagal Notices and Terms of Use | Privacy Statement




[7] Compare Releases and Platforms (D
* Product * Release Platform
PeopleSaft PeopleTools = |as2 [=] [any =l

_js;@

P Check certifications with another product (3

Tell us how you like the Certify Search! Give Feadback ..
Clear Save ._Jm

) Back PeopleSoft PeopleTools 8.52 has certifications with the following releases of Firefox. Choose a release from the table
below to view certification details.

View ~ View ~
Number of Certified Product | Certification Status | Support Informati
Certified With Releases / 7 Firefox 7
Apple Mac 0S X (Intel) (32-bit) 10.5 @ Certified Support information not avaiable
b AppRiaion S rvers (A Do) Apple Mac 05 X (Intel) (64-bit) 10.7 @ Certified Support information not available
zﬁnm# eo{l Themn) = Apple Mac 05 X (Intel) (64-bit) 10.6 (@ Certified Support information not available
= . Linux x86 Red Hat Enterprise Linux 5 & Certified Support information not available
Firefox. 2 Releases : h % ; -
Google O 1 Rel L.Imtﬂlﬁ(hdelmui - Certified Support information not available
e D63 Chsat > Flawss Linux xB86-64 Red Hat Enterprise Linux 6 3 Certified Support information not available
e Ty i Linux xB86-64 Red Hat Enterprise Linux 5 @ Certified Support information not available
1EM Informix Chent SDK 3 Balessts Linux xB86-64 Oradle Linux 6 3 Certified Support information not available
e e il Linux x86-64 Oradle Linux 5 @ Certified Support information not avaiable
Microsoft Excel 2 Releases Microsoft Windows (32-bit) XP 3 Certified Support information not avalable
Microsoft SQU Server Client ST R Microsoft Windows (32-bit) Vista @ Certified Support information not available
Microsoft Word 2 Releases Microsoft Windows (32-bit) 7 3 Certified Support information not avadable
Orade Database Client 6 Releases Microsoft Windows x64 (64-bit) Vista g Certified Support information not avaidable
Safari S Releases _1 Microsoft Windows %64 (64-bit) 7 3 Certified Support information not avaiable
Sybase Open Client 3 Releases 17 Firefox 3.6
.- Enterprise Applications (9 Items) Apple Mac 05 X (Intel) (32-bit) 10.5 @ Certified Support information not available
L Hardware (1 Item) Apple Mac 05 X (Intel) (64-bit) 10.6 13 Certified Support information not avaiable
> Manag and Develop T Apple Mac 05 X (PowerPC) 10.4 [ Certified Support information not available
= Middleware (9 Items) Linux x86 Red Hat Enterprise Linux 5 3 Certified Support information not available
L~ Operating Systems (13 Items) Linwx x86 Oracle Linux 5 I3 Certified Support information not available
o Wi 8 Wormeen Linux xB6-64 Red Hat Enterprise Linux 6 (@ Certified Support information not avadable
Linux x86-64 Red Hat Enterprise Linux 5 (@ Certified Support information not available
Linux x86-64 Orade Linux 6 13 Certified Support information not available
Linux x86-64 Oradle Linux 5 I3 Certified Support information not avallable
Microsoft Windows (32-bit) XP 3 Certified Support information not avaiable
Microsoft Windows (32-bit) Vista (@ Certified Support information not available
Microsoft Windows (32-bit) 7 3 Certified Support information not available
Microsoft Windows x64 (64-bit) Vista 13 Certified Support information not available
Microsoft Windows x64 (64-bit) 7 3 Certified Support information not available
Microsoft Windows x64 (64-bit) 2008 R2 @ Certified Support information nat avadable

Copyright (c) 2013, Orade. All nights reserved. Legal Notices and Terms of Use | Privacy Statement
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Safari
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| ¥ Certification Search
[ search \(_Saved | Recent

* Product * Release . Patices
| Peoplesoft PeopleToals = [8s:2 = [awy -
P Check certifications with another product (2
Tell us how you like the Certify Search! Give Feedback...
Clear Save Search
| Certification Results
OM PeopleSoft PeopleTools 8.52 has certifications with the following releases of Safari. Choose a release from the table below
to view certification details.
View ~ View ~
ber of Certified Product Certification Status | Support Inf
Certified With Releases v Safari 6
- Apple Mac 05 X (Intel) (64-bit) 10.8 @ Certified Support information not available
f : & = ) Apple Mac 05 X (Intel) (64-bit) 10.7 3 centfied Support information not available
¥ Dk KR Apple 05 6 B Planned Support information not available
Firefox = 2 Releases V. Safet 5
£ 1 Apple Mac 05 X (Intel) (32-bit) 10.5 (& Certified Support information not available
[m"mml P — Apple Mac 05 X (Intel) (64-bit) 10.7 3 Certified Support information not avaable
T —— v Apple Mac 05 X (Intef) (64-bit) 10.6 P Certified Support information not avalable
1BM Informix Chent SDK T e— Apple i05 5 @ Certified Support information not avadable
Internet Explorer 4 Releases 575“"‘-’3
Microsoft Excel 2 Releases Apple 105 4.3 I Certified Support information not available
Microsoft SQL Server Client 2 Releases  Safari 4
Microsoft Word 2 Releases Apple Mac 05 X (Intel) (32-bit) 10.5 [@ Certified Support information not available
Orade Database Client 6 Releases Apple Mac 05 X (intel) (64-bt) 10.6 3 Certified Support information not avadlable
Safei S Relaatas Apple Mac 05 X (PowerPC) 10.4 P Certified Support information not available
Sybase Open Chent 3 Releases 7} safari 3
C- Enterprise Applications (9 Items) Apple Mac 05 X (Intel) (32-bit) 10.5 3 Certified Support information not available
I Hardware (1 Item) Apple Mac 05 X (PowerPC) 10.4 I3 Certified Support information not available

b and e T,

L= lﬁltl:!-m(glltlls)
> Operating Systems (13 Items)

Dithae {1 Thaem

Copyright {c) 2013, Orade. All rights reserved. Legal Notices and Terms of Use | Privacy Statement




Microsoft Excel

* Product
Peoplesoft PeopleTook

» Check certifications with another product (D

Tell us how you like the Certify Search! Give Feadback....

Clear  Save

* Release

0

Sorch|

i Cortthontton Remshs

e it [ Tl

View «
Mumber of
Certified With Releases |
Versons

-+ Application Servers (2 Items)

- Databases (8 Items)

7 Desktop r a
Firefox 2 Releases
Google Chrome 1 Release
IB6M DE2 Chent 2 Releases
BM DE2 Connect 2 Releases
16M Informx Chent SDE 2 Releases
Internet Explorer 4 Redeases
Microsoft SQU Server Chent 2 Releases
Microsoft Word 2 Releases
Orade Database Chent 6 Releases
Safan 5 Releases
Sybase Open Chent 3 Releases

- Enterprse Apphcations (9 [tems)

> Hardware (1 Item)

- | P

L Middleware (9 Items)

. Operating Systems (13 Items)

°h¢ PeopleSoft PeopleTools 8.52 has cestifications with the following releases of Microsoft Excel. Choose a release from the table below to view
certificabon detasls.

|

View «

Certfied Product | Cortfication Status | Suppest Inf

7 Microsoft Excel 2010
Mucrosoft Windows (12-bet) Vista @ Certified Support nformation not avadable
Macrosoft Windows (32-bet) 2008 @ Cortified Support nformation not avadable
Microsolt Windows (32-bit) 7 3 Cortified Support mformabion not svailable
Microsoft Windows x4 (64-be) Vista 3 Cestified Support nformation not avadable
Microsoft Windows x64 (64-bit) 8 @ Certified Support information not avadable
Microsoft Windows xé4 (64-bit) 7 3 Certified Support mformabion not avadable
Microsoft Windows x64 (64-bit) 2012 3 Certified Support nformation not avadable
Microsoft Windows x64 (64-bat) 2008 R2 @ Costified Support nformabon not avadable
Microsoft Windows x64 (64 bit) 2008 13 Certhed Support mformation not avadable

12 Microsoft Excel 2007
Microsoft Windows (32-bit) Vista 3 Costified Support nformation not avaidable
Microsoft Windows (32-bit) 2008 $ Certified Support information not avadable
Microsoft Windows (32-bit) 7 P Certified Support nformation not avadable
Microsoft Windows x64 (64-bit) Vista 9 Certified Support information not avadlable
Microsoft Windows x84 (64-bit) 8 3 Certified Support information not avaiable
Microsoft Windows x64 (64-bit) 7 19 Certified Support information not avadable
Microsoft Windows w64 (64-bit) 2012 19 Certihed Support mnformation not avadable
Microsoft Windows x64 (64-bit) 2008 R2 13 Certified Support information not avadable
Microsoft Windows x64 (64-bit) 2008 1P Cestified Support information not available

Copyright () 2013, Oracle. All rights reserved. Legal Mobices and Terms of Use  Privacy Statement
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Browser Configuration

POP-UP Blocker Causing Incorrect or No Page Results
If you are not getting the anticipated results on a page, you may have a Pop-up Blocker feature turned
on, which is preventing aform or report from appearing. Y ou may encounter the Pop-up blocker in

Peopl eSoft.

What is a Pop-up Blocker?
Many Internet websites produce advertisements that “Pop-up” on your screen. These
advertisements, at times, may display in large quantities and can contain inappropriate content. In
an attempt to manage Pop-ups better, your computer may be configured with a Pop-up Blocker.
This Pop-up Blocker feature works very well in blocking Internet advertisements, but also blocks
the PEA Claim and various other documents that you are attempting to view or print.

Two examples of common Pop-up Blockers and directions on how to disable them within
PeopleSoft and make printing possible are discussed in the next sections.

Disabling the Blocker for the Current Pop-up

1.

The following is the first message that appears.

EE . - [2]]
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@Bacl; > 1B Ig 0 | Jo o sppbovone: 8 | G0 Ags
& Pup-up Lucked, Tosee Lis oo adiiliong odios dick e *
PeopleSoft.
Searsh: New Windaw | Feli | CLsicniza Paye | B,
| G

mv i aenqtes § PEAPrint Claim

(= Chrplnyee GRISGRYINE
= IravRl ani | YpRnERS
|

Informalion Bar

—PEA I Dl ymou mutive the Infomiativn Bai?
E: ;::ﬁ:’;;i.w a Thke nformcticr Sor aleitz bou #hen Iniemet Explorct bocls 2
e wiedne r = dowslaad b rol-book e sets T a
L G *#20 paga doss rot disp 2 propeily, loak: lor the Infarmatice
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[ Trawel atc Sxpeazes Brirl e wirrt ol
1 nny Lo iah Lo
15 Arcalints | 'Eyah & [ D ok st e s e age agsin.
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[ &l uealicns
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Zazin

[ viforkdist

I Bpp AT AN A grnshns

[ IreR Managar

[: Practing Tnals

[ Foopl2Too &

— hiv Pusor alizaiuny

L]
i
[e]

surts Seerch | (FINotite |

Click on OK.

A message appears directly below the toolbar that states:
Pop-up blocked. To see this pop-up or any additional options click here....
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Right-click with your cursor over the message line. A list of options appears.

Select Temporarily Allow Pop-ups.

All pop-ups will be alowed during the current PeopleSoft session, but the Pop-up
Blocker will be reinstated for future sessions.

Disabling the Blocker for the PeopleSoft Site
The Pop-up Blocker can be disabled permanently this site by following the steps below.

1.

Select the Allow Pop-upsfor thissite option.

9 Employee-lacing registry content - Microsoft Internet bxplarer

.’,r

Fle E0i Yew Favarlze Tode  Hel

Dok - 0 K] F 0 Dmad S weres @rede N (- =B
fddiczs @] bepsiffawm, 3-odas.uakerta. campspif rorc/ MPLOYIC P 7:ab-DCTA-LT i | Bl Loks
msaY - i w | Dseach - o dghiaht | ] Gasiers N ] fopraos Dlocssd (03 - o Hommal S Messzaer (B My MEN

PeOp]eSOft ] A lovy Moo ups hor Bris Sk
"o up Guard Scttires.,

Harscna iz Conent | Lavo gt —eln
Rizes: Fop-Lp aankse

seareh:
jremeehe
I (2

> My Favorites

S =trplcyes Salt-anize
Foudeye Se - Senicy
> Jenard Flenning

» Znfcretise 2larnirg

 neaqtor Fo oy Plaariag
S =n v n Plzrin g

2 Zustonars

S o=amacks

From now on, the Pop-up Blocker will continue to block pop-ups from all other
sites except for thisone. The form will now successfully appear on the screen and
can be printed.

Note: Thisisan example of the ‘“MSN’ Tool Bar Popup Blocker. Other 3" party
toolbars have similar options.

Blocking Pop-ups on Various Browsers

NOTE: Third party tool bars and Add-ons may also contain pop-up blocker functionality that
would need to be configured separately.

Internet Explorer

1.

Select ToolsP Pop-up BlockerP Pop-up Blocker Settings.

Copy and paste the URL from your PeopleSoft site into the space provided or add
*_usg.edu to the Allowed Sites list.
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Fop-us Blocker Settings

Exceptons

Fop-ups are cumenty blocked. You can dlow pop-ps from specific
# | webstes by adding the sit= 1o the isl below.
o

Address ot website o alow:
s edu

Alowes stes:

usy.edu

Nesifications ard blocking levs=l
Pley o suund when a pupup s blocked,
] Show Nulificalion Lar wher a pop-up is blacked.
Blocking levzl
Medium: Jleck mee: sulomatic pos-upe

| eam mare about Fop4ip Rlnccer

Firefox
1. Gotothe Tools menu.
2.  Select Options.
3.  Select the Content tab.
4.  Click the Block Popup Windows check box OFF. Or, select the Exceptions button
and copy and paste the URL from your PeopleSoft site into the space provided or
add *.usg.edu to the Allowed Sites|list.

5.  Select Close then OK.

Safari

1. Go to the Safari menu.

2.  Click the Block Pop-up Windows check box OFF.
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Setting Up a Trusted Site in Internet Explorer
Follow these steps to add your PeopleSoft Financials web site to the list of trusted sitesin Internet

Explorer.
1.  Select Toolsb Internet Options.
2.  Click on the Security tab.
3. Click onthe Trusted Sitesicon.

4. Click on Sites. The Trusted sites dialog box appears.

X

Trusted sites | |

A7 You can add and remove websites from this zone. All websites in
*ir’f this zone will use the zone's security settings.

Add this website to the zone:

Websites:
*.s0quest, com - Remove
* usg.edu (4
http: /=, swiftwview, com

http: ffmambo.bor. usg.edu

| T S | R I B s Nl Tt .

[¥] Require server verification (https:) for all sites in this zone

5.  Enter the PeopleSoft Financials web addressin the Add thissiteto the zone
field. Or, to add include all USG sitesto the trusted list, smply add *.usg.edu.

6. Click on Add.

7.  Verify that the web address you entered in Step 5 is now in the Web sites list, as
shown below.

PSFIN PT8.52 Workstation, Browsers, Requirements & Configuration 12



You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

Websites:

*.sdguest.com ~ Remove
*.usg.edu

http://*. swiftview.com
http://mambo.bor.usg.edu

(R | S Sy A e M e T Y

Reqguire server verification (https:) for all sites in thiz zone

-

8. Click on OK. Thisbrings you back to the Trusted sites dialog box.

9. Now that you have added your web site to the Trusted Sites list and verified that
only sites you trust are listed in Step 7, you should set the Trusted Sites security
level to the Medium-L ow default level.

General | Security |Pr|va:y | Com:entl Connectons I Programs | .r-\d\rancedl

Select a zcne o view or change security zetfings.

@ & v O

Internet  Local intranet  lrustedsites  Hasticted
sitzs

Trusted sites
& 'y This zone contains websites that you
v trust not to damage your computer or
your files,
‘You have webeites in this zone.

Security level tor this zone
Allowed levels for this zone: Al

Medium-low
- Appropriate for websites or vour lca network
(intrznet)
= - Most content will 22 run without prompting you
= Unsigred Aclive® conbols will rol be dow loaded]
- Same 2 Medium level wthout prompte

[~ Erable Protected Mode {requres restarang Lnternet Explorer)
I Custom level... | I Default level ]

Reset all zones to defaultlevel

ﬁi Some settings are managed by your system admnisTator,

o ] [ | [ oo

10. Click on OK.

11. Restart Internet Explorer.
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