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AP.050.020 Viewing and Correcting Document Tolerance Exceptions
[bookmark: pp_ref_BEFORECONCEPT][bookmark: _Toc31639924]Trigger:


Concept

This topic demonstrates how to view and correct document tolerance exceptions. Document tolerances are allowable percentages or amounts by which related procurement documents can differ. You can set dollar tolerances between pre-encumbrances and encumbrances and between encumbrances and expenses. If the allowable percentage or amount is exceeded, the system creates a document tolerance exception. 

For example, consider this scenario: 
- The encumbrance for a purchase order is 100.00 USD.
- The expenditure for a voucher is 150.00 USD.
- The document tolerance percentage is 10%.

When the voucher is document tolerance-checked, it will fail tolerance checking. State of Georgia requirements are that a PO change order must be issued when invoice totals vary from the PO by 10% or $500. Model document tolerance rules have been set to adhere to this requirement.

You can run the BOR_AP_DUE query to see the Budget Checking status, Match status, and Document Tolerance status on a voucher. See business process AP.075.045 for further information.

Topic Objectives:
Upon completion of this topic, you will be able to:
- Search for document tolerance exceptions.
- Identify how to override a document tolerance exception.
- Search for a documents tolerance override history.



	Assumptions

	




	Dependencies/Constraints

	-You cannot post a voucher if its document tolerance status is not valid.

-A valid Document Tolerance status is a prerequisite for matching.

-In addition, you cannot create system payments for a voucher if its document tolerance status is not valid.  (You can still create manual payments for vouchers that have an invalid document tolerance status).

-Security Note:  User Preferences must be setup to allow the operator to Override Document Tolerance Exceptions.



Additional Information




Procedure

In this topic, we will review a Document Tolerance Exception and override the error so the voucher can be processed for payment.

	Step
	Action

	1. [bookmark: ID0x000006AE] 
	Click the Accounts Payable link.


	2. [bookmark: ID0x000006AF] 
	Click the Vouchers link.

	3. [bookmark: ID0x000006B0] 
	Click the Maintain link.


	4. [bookmark: ID0x000006B1] 
	Click the Document Tolerance Exceptions link.

	5. [bookmark: ID0x000006B2] 
	Click the Document Type list.


	6. [bookmark: ID0x000006B3] 
	Click the Voucher list item.


	7. [bookmark: ID0x000006B4] 
	Click the Search button.


	8. [bookmark: ID0x000006B5] 
	Note that the Voucher amount of $90 exceeds the PO amount of $75 by more than the allowable tolerance ($500 or 10%).

You will need to determine whether Purchasing should do a change order for the difference or if you should override the exception.

For this activity, we will override the exception.
Click the Override checkbox.


	9. [bookmark: ID0x000006B6] 
	Security Note: User Preferences must be setup to allow the operator to override document tolerance exceptions.

	10. [bookmark: ID0x000006B7] 
	Click the Save button.

(Optional) In the event you wish to review vouchers where the Document Tolerance Exception has been overridden, you can go to the Document Tolerance Override Log page.


	11. [bookmark: ID0x000006B8] 
	Click the Review Accounts Payable Info link.


	12. [bookmark: ID0x000006B9] 
	Click the Vouchers link.

	13. [bookmark: ID0x000006BA] 
	Click the Document Tolerance Override link.

	14. [bookmark: ID0x000006BB] 
	Click the Document Type list.


	15. [bookmark: ID0x000006BC] 
	Click the Voucher list item.


	16. [bookmark: ID0x000006BD] 
	Click the Search button.


	17. [bookmark: ID0x000006BE] 
	Note that User ID 'TESTAP' overrode the exception on 3/10/2008 at 2:01 PM.

	18. [bookmark: ID0x000006BF] 
	Now that you have viewed and corrected the Document Tolerance Exception for this voucher, the voucher Document Tolerance Status should now be valid and voucher processing can be completed.

If the voucher requires Matching, refer to business process AP.030.010-Running Matching (batch process) or AP.050.010-Using the Match Workbench. 

	19. [bookmark: ID0x000006C0] 
	Congratulations. You have just completed the Viewing and Correcting Document Tolerance Exceptions topic. Below is a summary of the key concepts of this topic:

- Document tolerances are allowable percentages or amounts by which related procurement documents can differ.
- State of Georgia requirements are that a PO change order must be issued when invoice totals vary from the PO by 10% or $500.
- User Preferences must be setup to allow the operator to override document tolerance exceptions.
End of Procedure.
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