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ANNOUNCEMENT

The GeorgiaFIRST Financials website has been updated as of February 1, 2011 and includes several new
features:

e Designed with more flexibility and improved website maintenance components.

e Documentation page has been restructured and improved by grouping Module specific
information from all pages within the site for viewing from one page (Announcements, Known
Issues, Job Aids and Business Processes).

e Known Issues display only ‘Active’ Known Issues (resolved Known Issues are filtered to another
page).

e Added a GeorgiaFIRST Events calendar. This calendar will be used as a reminder of key dates
related to Financials (AFR schedules, reporting deadlines to DOAA, Release dates, etc.).

e A new page has been added for iStrategy. You can review all iStrategy related Documentation,
Announcements, Known Issues and Upcoming Events here.

Please note that the Documentation area of the website still requires a Login which is the same Login
that was used on the previous site.

SUPPORTING DOCUMENTATION
N/A

IMORE INFORMATION AND SUPPORT

For a production down, business interrupting (emergency) situation, call the ITS Helpdesk immediately
at 706-582-2001 or 1-888-875-3697 (toll-free within Georgia). For anything else, contact the ITS
Helpdesk at http://www.usg.edu/customer services (self-service support requests requires a User ID

and Password; contact the ITS Helpdesk to obtain self-service login credentials), or email
helpdesk@usg.edu.

ADDITIONAL RESOURCES

For information about ITS maintenance schedules or Service Level Guidelines, please visit
http://www.usg.edu/oiit/policies.
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