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R Agenda
· Meeting Highlights and Reminders
· Logging into PSP
· Features of the Tool
· Accessing Reports
· Running Adhoc reports


Meeting Highlights and Reminders
· Introduction of Facilitators: Jennifer Kennington, Theresa Wood, Megan Lobe, Karthick G., Dorinda Ebert
· Please remember to mute your phones
· The session will be recorded and posted (along with the User Guide) to the OneUSG Smart Sheet  

Plan Sponsor Site (PSP) – Reporting Tool
Function/Business Purpose:
· The Plan Sponsor Portal is a web-based application that is accessed by a separate URL
· The Plan Sponsor Portal is used by USG Benefits Practitioners to access reports posted by Alight to USG
· Access is restricted to the institutional level
· The Plan Sponsor Portal is a ‘Pull’ delivery method
· The tool allows you to View, Contribute and Run reports. You cannot delete documents
· The data results are as of the end of the prior day. It is not real-time data












Logging into the Plan Sponsor Portal
1) Access the to PSP  by logging into the new OneUSG Faculty and Staff Portal:
A)  URL: http://www.usg.edu/oneusg_connect/
B) Use the Path: Practitioner Services -> Benefits -> Select tool from accordion list
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C) To access the PSP you will click the URL http://www.hewitt.com/psp and the below log on page will appear:
A) Enter your email address

B) Click ‘Forgot my Password
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First time users may see this page – Click ‘I Agree’
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1) Once you are logged in, your home page should appear similar to the screen print below. The Home page provides you with Organizational level data at a glance (i.e. enrollment data).  Use “personalize” to change your view.  Other information that can be found in the home page includes:
A) The last 5 reports you reviewed
B) Key Results data (i.e. Call Center Wait times)
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Navigate the site using the menu bar located at the top of your screen
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a. The User Guide is a helpful tool in providing you with very detailed information about the site
b. Standard Pre-Defined Reports - The report model is based on the ‘pull’ method to access the reports. To access the pre-defined standard reports select >> “Reports” where All of the folders will now appear. Select the key folder(s) you wish to view (hover over the description for details):
1. Health & Welfare – reports provide you with enrollment data for all Health plans, dental plans and FSA
2. General – Data related to communication, events and population
3. Delivery Measure – Channel methods for enrollment (benefits portal or Call Center)
4. Shared – Reports that have been shared

c. Automatic Reports* – Batch reports that do not require a QC process prior to posting and are automatically sent directly to the Plan Sponsor Portal.  To Access the Automatic report >>Reports>>TBA System Reports
d. User Defined Reports – Query Tools used to create your owner reports
e. Data Dictionary – Search tool that will assist you with finding where data is stored
f. Manual Reports** – Customer and Batch reports that will require a QC process prior to posting. These reports will be manually posted by the Alight Process owner once the QC process is completed.  To Access the reports >>Team Space>> Opens up share point>>Health and Benefits>>University System of Georgia>>Your Folder (see steps below
*Note: You will not use the YSA folder
**See Appendix A for Reports Inventory
Landing Page
Note: You will only see what you have access to
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Viewing/Downloading your Document/Reports
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Contributing – Uploading a Document/File
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Or Drag and Drop
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Appendix A – Report Inventory

TBD
Appendix B – Institution Index
	Institution
	Company Code
	HR System Owner

	The University of Georgia
	180
	UGA

	Georgia Institute of Technology
	30
	GT

	Augusta University
	120
	AU

	Georgia State University
	90
	ADP

	Armstrong State University
	240
	ADP

	Clayton State
	280
	ADP

	Columbus State University
	300
	OneUSG

	Fort Valley State University
	330
	ADP

	Georgia College & State University
	360
	OneUSG

	Georgia Southern University
	390
	ADP

	Georgia Gwinnett College
	400
	OneUSG

	Georgia Southwestern State University
	420
	OneUSG

	Kennesaw State University
	430
	ADP

	Savannah State University
	480
	ADP

	Valdosta State University
	510
	OneUSG

	University of North Georgia
	530
	ADP

	University of West Georgia
	540
	ADP

	Abraham Baldwin Agricultural College
	570
	ADP

	Atlanta Metropolitan State College
	610
	ADP

	College of Coastal Georgia
	630
	ADP

	Dalton State College
	690
	ADP

	Darton State College
	220
	ADP

	East Georgia State College
	720
	ADP

	Georgia Highlands College
	730
	ADP

	Gordon State College
	760
	ADP

	Middle Georgia State College
	830
	ADP

	South Georgia State College
	880
	ADP

	Board of Regents of the University System of Georgia
	980
	OneUSG

	Bainbridge State College
	620
	ADP

	Albany State University
	220
	ADP







	Risk. Reinsurance. Human Resources.
	2




image3.png
»

Practitioner Services
Payroll
HR

Benefits

Contact Us

‘Web-based support tool for viewing employee account information
URL: http://resources. hewitt.com/oneusg/ecs

« eCS User and Training Guide ®

« OneuUsG Working Together Training for Benefits Practitioners @
« Service Connect Client Partner Quick Reference Guide ~

« Service Connect Requests and Activities Session®

« Service Connect USG SRE 2_Reporting ®

« Recording: Service Connect System Demo

PSP - PLAN SPONSOR PORTAL

DVS - DEPENDENT VERIFICATION SERVICES

EAMILY STATUS CHANGE MATRIX





image4.png
Aon Hewitt Plan Sponsor Portal

‘This site supports benefits delivery and management by helping you and your team:

Email Address
= Manage projects and work together

— + Develop goals and measure your rogress.

| — + Get sasy access o your benefis data

ﬁ Browser and System Considerations | Why It's a Secure Site
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Aon Hewitt Plan Sponsor Portal

Terms of Use
Hello, Theresa Wood

To complete your registration, review the following user agreement

‘The Aon Hewitt Plan Sponsor Portal (the "Site”) and its contents are provided "as is” without any warranties of
any kind, express or implied. While we have made every attempt to ensure that the content contained on this.
Ste is complete, timely. and accurate, we make no representation or warranty of any kind with respect to the
Site and the content provided herein. We may change the content at any time without notice and wil not be
liable for errors or omissions in the content. You acknowledge that the Site contains copyrighted materials as.
‘well 2s trademarks and service marks that are owned by Aon Hewitt or third parties

Nothing contained in this Site shall be construed as conferring any right to any copyright, trademark, or other
proprietary interest of Aon Hewitt or any third-party. You agree notto infringe upon any copyright, trademark,
service mark, or patent right. You also agree that you will not alter or remove any copyright, trademark, or any
other notice from any authorized copy of the content on this Site. Certain links in this Site connect to Web sites
maintained by third parties. We make no representations or warranties as to any content contained in these

third-party sites and take no responsibilty for such sites. Our link to another site is not an endorsement of that
site.
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Aon Hewitt Plan Sponsor Portal

Updatad: 06-07-2017 05:03 A COT Updatad: 06-07-2017 03:03 AM CDT

Percents are rounded and may not total 100%.

Board of Regents, University System of Geor

>

No Information Available

<

Last5 Reauests | My Folder |
Updated: 06-26-2017 11:02 AM CDT
Report Title Date Requested

‘There are 10 previous requests 10 Gspay.

There is no information stored yet for your company in this module.




image8.png
Your Site Actess | Choose Clent | User Adminitratin | Reporting Admin Tool | User Guide | ContactUs | Log OFf

7

Aon Hewitt Plan Sponsor Board of Regents, University System of Georgia

Reports | Team Space | Knowledge Center Personalize | 3 | AS Ag




image9.png
Home

Notebook Georgia Tech 30
Documents @new A upoad (s
Recent
v O Neme Modified Modified By

Georgia Tech 30 )
v @7 TestDocument ¥ . Yesterdayat11:15AM # Megan CaryLobe | Super User View. All other will only see
GA State University 090

the folders they have access to

Augusta University 120 Drag files here to upload
Albany State University 220
UGA 180

Armstrong State University P
S0 GA State University 090

Clayton State University @New 2 oupload
280

v O Neme Modified Modified By
Columbus State 300

@ Test Document 3% . Yesterdayat 11:15AM # Megan Cary Lobe
Georgia College 360

Georgia Southern Drag files here to upload
University 390

Georgia Gwinnett College
400

Georgia Southwestern State Augusta University 120 M

- @ ol oY m WY o] @ P

’Start|

Sl B o





image10.png
Home  Health&Benefits  CrossS  Tast Document.xlsx

University Syster o Site

Georgia Tech 30
@new A upoad (Y share

Open - Hit Edit

. @) Test Document % .

Drag fil

Changed by B Megan Cary Lobe on 6/26/2017 11:15 AM

Shared with lots of people
GA State University 090

@new A uvpoad

v D Neme { SHARE FOLLOW ==

https://sso-teamspace-hewitt.com/sites/client16528/healthal





image11.png
Georgia Tech 30

@ nNew Y share
v Modified Maodified By
@7 Test Document % e« Yesterday at 11:15AM W Megan Cary Lobe

Drag files here to upload




image12.png
Add a document

Choose a file

Version Comments

[ Add as a new version to existing files

Cancel





image13.png
Georgia Tech 30
@new A upoad (Y share

v DO Neme Modified Modified By

@ TestDocument3  « Yesterdayat11:15AM M Megan Cary Lobe

Drag s heret0 upload MG




image1.emf

image2.png
TEM OF GEORGIA

n uss wsTTUTIONS

NNECT

~  INFORMATION FOR -

Home

About OneUSG Connect

0neUSG Connect FAQs

Training

Benefits

ECS - ELECTRONIC CUSTOMER SERVICE

POLICIES & REPORTS




